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WQwebIDDE Incident Reporting Form Instructions, Fields and 
Explanatory Notes 

Background 
Municipal stormwater Permittees are required to provide Illicit Discharge Detection and Elimination 
(IDDE) incident-specific information in their annual reports (see E WA Phase II question 22; E WA 
Phase II new Permittees question 22; E WA secondary Permittees question 13; W WA Phase II question 
34; W WA Phase II new Permittees question 21; W WA secondary Permittees question 13a; Phase I 
question 46; and Phase I Ports question 13; Phase I secondary Permittees question 13a). Permittees may 
either use this form or submit the appropriate data that meets the required format and content described 
in the schema provided in Appendix 7 (E.WA Phase II), Appendix 12 (W.WA Phase II) and Appendix 
14 (Phase I). 

The purpose of this form is to provide consistent, standardized Permittee reporting that will support 
annual data analysis. The form (or its equivalent) gathers information about permit compliance plus 
information to help us identify regional patterns successful methods for detecting and addressing IDDE 
problems.  

The information will be loaded into a database and analyzed with information submitted by other 
Permittees to identify the most common types and sources of illicit discharges that the permittees, 
collectively, investigate and respond to across the state. The analysis will include GIS, summary 
statistics, and other methods to identify patterns in where and when problems occur. The results and 
findings of the analyses will be used to prioritize problems that can be addressed with additional 
resources, more training or regulatory oversight, or other local or regional solutions. Permit managers 
will use the information to assess compliance with permit requirements. 

Permittees can use the data to adapt their own IDDE programs, and to focus education and outreach and 
business inspections. Analysis of your own data my help you understand what changes to your current 
incident response, tracking, record keeping, and reporting system may be needed or helpful to improve 
your program.  

While this form includes all of the information that is required to document each IDDE incident 
response, investigation, and resolution, it does not meet all of your needs for documentation of your 
response efforts and the record keeping that is necessary to support any enforcement actions you may 
need to take to resolve an incident.  

Instructions  
The WQwebIDDE application is in Ecology’s testing platform for WQwebPortal. Permittees with an 
existing Secure Access Washington (SAW) and WQwebPortal accounts sign in with the same username 
and password in the testing platform.  

• Use the exact same username and password that you use on the regular WQwebPortal.  
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• Once signed in the test WQwebPortal, your permit and related information should appear in the 
testing platform.  

For users that do not have an existing WQwebPortal account, you will need to register an account in 
test WQwebPortal: 

1. Create your own Test SecureAccess Washington (SAW) account:      https://test-
secureaccess.wa.gov/ecy/wqwebportal/ 

2. Complete required boxes and submit. You will receive an email from SAW to activate your 
account. Once you log in to your SAW account you will receive the activation. This is only 
required once.  

3. Click on Add New Service and then click in the Box to browse list of services 

4. Click on Department of Ecology 

5. Scroll towards the bottom of page and click APPLY on Water Quality Permitting Portal  

6. Please contact wqwebportal@ecy.wa.gov or 1-360-407-7097 to request permit be added to 
your account.  

 

Access the test WQwebIDDe here: https://test-secureaccess.wa.gov/ecy/wqwebportal/ 

If you have any questions about the form, contact Abbey Stockwell @ 360-407-7221 or 
abbey.stockwell@ecy.wa.gov 

Instructions for entering data for an IDDE incident 
1. Sign in to the test Water Quality Permitting Portal (WQWebPortal) through SecureAccess 

Washington (using the link above) 
  An existing account is required for access to WQWebIDDE 

2. Open “Illicit Discharge Detection and Elimination (IDDE)” 
  Located on the right side, under “Submit Data”  
  For an account with no MS4 permits you will not see WQWebIDDE  
   - please contact wqwebportal@ecy.wa.gov or 1-360-407-7097 

https://test-secureaccess.wa.gov/ecy/wqwebportal/
https://test-secureaccess.wa.gov/ecy/wqwebportal/
mailto:wqwebportal@ecy.wa.gov
https://test-secureaccess.wa.gov/ecy/wqwebportal/
mailto:wqwebportal@ecy.wa.gov
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3. Search for a permit, if needed 
  This search works like the other WQWebPortal applications 
  The search is filtered for the MS4 permits 

 

4. Under “Action” click “New” to begin a new IDDE incident report 
  See “Fields and Explanatory Notes” below for details on individual questions 

5. Click “IDDE List” to browse a permit’s IDDE incidents 
a. Under “Action” click “Edit” to change or add data for a specific IDDE incident 
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Instructions for validating the IDDE incident data xml file exported from your database  
1. Sign in to the test Water Quality Permitting Portal (WQWebPortal) through SecureAccess 

Washington (using the link above) 
   An existing account is required for access to WQWebIDDE 

2. Open “Illicit Discharge Detection and Elimination (IDDE)” 
  Located on the right side, under “Submit Data”  
  For an account with no MS4 permits you will not see WQWebIDDE  
   - please contact wqwebportal@ecy.wa.gov or 1-360-407-7097 

3. Search for a permit, if needed. 
  This search works like the other WQWebPortal applications 
  The search is filtered for the MS4 permits 

4. Click “XML Data Management” in the header to validate XML data 

 

5. Click “Validate” and select your file 
  Any validation errors will be reported on the page     

Instructions for exporting your IDDE incident data to attach to your Annual Report  
1. Sign in to the test Water Quality Permitting Portal (WQWebPortal) through SecureAccess 

Washington (using the link provided above) 
  An existing account is required for access to WQWebIDDE 

2. Open Illicit Discharge Detection and Elimination (IDDE) 
  Located on the right side, under Submit Data  
  For an account with no MS4 permits you will not see WQWebIDDE  
   - please contact wqwebportal@ecy.wa.gov or 1-360-407-7097 

3. Search for a permit, if needed 
  This search works like the other WQWebPortal applications 
  The search is filtered for the MS4 permits 

mailto:wqwebportal@ecy.wa.gov
mailto:wqwebportal@ecy.wa.gov
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4. Click Export to export data for your permit 
  Exports are available for each calendar year, or for other specified time frames 

5. Alternatively, you can export data by clicking on the “XML data management” in the header, 
and click IDDE Export. 

Fields and Explanatory Notes 
Below are further explanatory notes to clarify some fields in the form and the expectations for a 
complete response. 

General 
Information is required for all incidents reported to and investigated by you, whether or not an illicit 
discharge was found, and whether or not an illicit discharge reached your MS4. Reporting for an 
incident that does not result in a discharge to your MS4 is complete after providing your answer to field 
#8 (for all incidents where the answer to #7 is no, #8 is required but #9-15 are not required). For all 
other incidents, you must provide answers to all of the fields. The last field, #15, is for any additional 
information to clarify your responses or to provide information about any delayed or non-compliant 
incident response. 

Specific fields and additional explanatory notes  
 

1. Jurisdiction Name and Permit Number 

Explanatory notes:  Your jurisdiction name and permit number should be auto-populated when you sign 
in with your SAW account. If not auto-populated, use the same variation in 
spelling, capitalization, or abbreviation of your jurisdiction name for each and every 
incident you report and put your permit number in parentheses after your 
jurisdiction name. 

 

2. Incident ID assigned by jurisdiction 

Explanatory notes:  Provide a number that is unique to this incident within your jurisdiction.  
 

3. Date of incident 
4. Date incident was reported to you 
5. Date of beginning your response 
6. Date of end of your response 

- Date Response Ended 
- Final resolution?  

- Yes 
- No 

- If transferred to another party, specify that party: 
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Explanatory notes:  Provide dates in MM/DD/YYYY format. The date the incident was reported to you 
may or may not be the date the incident occurred. The date of the end of your 
response may or may not be the date the incident was resolved, particularly if you 
transferred the responsibility to another party. Information about your incident 
response and resolution timeline information is required. If investigation or 
resolution was delayed beyond permit-required timelines, the reason for the delay 
must be documented in Field 15.  

 

7. Discharge to MS4?  
- Yes 

- Estimated Quantity 
- Unknown 
- Sheen 
- Estimated amount of discharge: 

- Gallons 
- Pounds 
- Cubic Feet 

- Discharge Frequency 
- Continuous or ongoing 
- Intermittent 
- One-time 

- Receiving water 
- No 

- No problem found 
- Cleaned up 
- Discharge to combined or sanitary sewer 
- Discharge to private or other sewer 
- Discharge to ground 
- Other 

- Unknown 

Explanatory notes:  
If you answer yes: If a discharge did enter the MS4, estimate the quantity of the discharge as 

best possible for the field conditions. If you were able to estimate the quantity, enter 
your estimate in “Number of gallons, pounds, or cubic feet” and select whether your 
estimate was in gallons, pounds, or cubic feet. Indicate whether the incident is a 
spill or other one-time occurrence, or an ongoing or persistent type of source or 
problem. If the incident is ongoing, enter the estimated amount in gallons or pounds 
or cubic feet per day. 

If you answer no: If no discharge entered your MS4, choose from the drop down entries, and 
end your data entry for this incident after answering question #8 “how was the 
incident reported to you?”  

  

8. How was the incident discovered or reported to you? 
- Referral 

- Pollution hotline  
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- Direct report to your staff 
- Staff referral 
- Other agency referral 
- ERTS 

- IDDE field observation 
- Business Inspection 
- Construction Inspection 
- MS4 Inspection 

- Catch basin or manhole   
- Outfall  
- Stormwater BMP  
- Other MS4 

- Explain 
- Other Inspection 

- Explain 
- Other  

- Explain  

Explanatory notes:  Choose the response that best fits how you first learned of the incident, even if 
additional reports were made. 

 

9. G3 notification? 
- Yes 

- ERTS case number 
- No  

Explanatory notes:  If the discharge entered the MS4, G3 notification was required. 
 

10. Incident location 
- Address 

- Street 
- City 
- State 
- Zip 

- Nearest Intersection 
- Tax Parcel 
- Latitude/Longitude 

- Latitude 
- Longitude 

Explanatory notes:  Enter at least one of these, and preferably the most correct and detailed information 
available. 

 

11. Pollutants identified: 
- None found 
- Unconfirmed, unspecified, or not identified 
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- Solid waste 
- Trash 
- Sediment/soil 
- Cement, concrete, lime, or plaster 
- Yard waste or other plant or wood waste 
- Food waste  
- Pet waste or human waste 
- Carpet cleaning waste  
- Roofing materials  
- Road tar 

- Liquid waste 
- Vehicle oil, fuel, or other lubricant 
- Antifreeze or other coolant 
- Paint  

- Sewage/septage 
- Oil 

- Vehicle oil, fuel, or other lubricant 
- Food preparation oil 
- Heating oil or kerosene 

- Chemical 
- Household or industrial chemical  

- Explain 
- Pesticide or herbicide 
- Fertilizer 

- Foam 
- Soap/detergent 
- Fire-fighting foam 
- Other or unknown foam  

- Other 
- PCBs 
- Refrigerant 
- Chlorinated water 
- Bacteria 

- Other not listed 
- Explain  

Explanatory notes:  Check all significant pollutants of concern that were identified during your 
response.  You may provide additional, more detailed information about the 
pollutants in Field 15. 

 

12. Source or cause: 
- Not applicable 
- Not identified 
- Illicit connection 
- Dumping 
- Spill 
- Construction activity 

- Construction BMP failure 
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- Structural BMP failure 
- Vehicle related 

- Fueling 
- Vehicle collision/accident  
- Auto repair 
- Vehicle washing 
- Vehicle leakage/fluids 

- Improper business operation or activity 
- Equipment cleaning 
- Pressure washing 
- Leaking or abandoned container/dumpster 
- Drive-thru 
- Mobile business 

- Explain 
- Retail operations 
- Restaurant 
- Non-emergency firefighting or training 
- Logging 
- Livestock 
- Other  

- Explain 
- Allowable discharge 

- Diverted stream flow 
- Flow from riparian habitat or wetland 
- Uncontaminated ground water or spring water 
- Foundation or footing drain 
- Uncontaminated water from crawl space pump 
- Air conditioning condensation 
- Irrigation water from agricultural source 
- Emergency firefighting 

- Conditionally allowed discharge 
- Potable water 
- Water line flushing or testing 
- Lawn watering or other irrigation 
- Dechlorinated pool/spa water 
- Street/sidewalk wash water 

- Surface runoff  
- Due to drainage or grade conditions 
- Stormwater or flood water 
- Groundwater pumping 
- Broken or clogged water or sewer line 
- Other 

- Explain 
- Septic system 
- Other 

- Explain 
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Explanatory notes:  Check all that apply. Dumping is considered intentional, while spilling is accidental; 
if you are uncertain, check spill. You may provide additional, more detailed 
information about the source or cause in Field 15.  

 

13. Source tracing approach(es) used: 
- Not applicable 
- Visual observation 
- Smell/odor 
- Map analysis 
- Further inspection or reconnaissance  
- Indicator testing  

- Flow/discharge 
- Sheen/oil 
- Floatables 
- Detergent or surfactants 
- Ammonia  
- Color 
- Odor 
- pH 
- Temperature 
- Turbidity 
- Hardness 
- Nitrates 
- Potassium 
- Specific conductivity 
- Bacteria  
- Chloride/chlorine 
- Fluoride 
- Carbon monoxide 
- Hydrogen sulfide 
- Other 

- Explain 
- Dye testing 
- Pressure testing 
- Smoke testing 
- Video inspection 
- Canine detection 
- Optical brightener 
- Sand bagging 
- Other  

- Explain  

Explanatory notes:  Check all that apply. You may provide additional information in Field 15, but do 
not include field results or specific indicator values. 

 

14. Correction/elimination methods used: 
- No action needed 
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- Explain 
- Clean-up 
- Education/technical assistance 
- Add or modify operational BMP  
- Add or modify structural BMP 
- Enforcement: 

- Verbal notice 
- Written warning 
- Correction notice 
- Stop work order 
- Legal notice 
- Penalty or fine 

- Referred to other agency or department 
- Follow-up or further investigation  
- Problem not abated 

- Explain    
- Other 

- Explain    

Explanatory notes:  Check all that apply. If your approach cannot be described using the list provided, 
explain in Field 15.  

 

15. Field notes, explanations, and/or other comments:  

Explanatory notes:  Provide documentation of any delay in response or resolution in this field. You may 
provide additional information for any response labeled “other” in this field. This 
field may also be used to include any other helpful or relevant information about the 
response, investigation, and resolution process.  
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