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The TPA PI Survey is conducted by Washington State Department of Ecology on behalf of the Tri-Party Agencies. 
To request this report in alternate languages, please email Ecology at Hanford@ecy.wa.gov.

The TPA agencies provide a briefing to the community on the holistic negotiations. July 9, 2024. 



Introduction 
The Tri-Party Agreement (TPA) agencies – Washington State Department of Ecology (Ecology), U.S. 

Department of Energy (Energy), and the U.S. Environmental Protection Agency (EPA) – work 

together on cleanup of the Hanford Site. Our shared goal is to involve the public and ensure 

community voices are considered throughout the process. 

The TPA agencies support public involvement by: 

• Providing timely, accurate, easy-to-understand, and accessible information about 
Hanford cleanup. 

• Promoting open and transparent decision-making. 

• Considering public values when making decisions. 

• Providing educational resources to the public. 

As part of public involvement efforts, the TPA agencies aim to: 

• Incorporate public input when developing documents and planning public meetings. 

• Share advertisements, meeting notices, and other materials that are clear, 
accessible, and visually engaging. 

• Choose meeting locations that are convenient, accessible, and cost effective. 

• Choose speakers who communicate clearly and respectfully consider diverse 
perspectives. 

• Consider public comments in decision-making. 

• Provide timely response-to-comment documents1. 

• Work with the public and stakeholders to identify public information needs. 

 

The TPA agencies (collectively and individually) engage the public through meetings, workshops, and 
comment opportunities. Each year, Ecology administers a survey to evaluate these efforts and publishes this 
report to summarize the agencies’ public involvement activities and survey responses.  

The survey examining the 2025 calendar year was available to the public online from Jan. 12 

through Feb. 26, 2026. Ecology invited the public to take the survey online. 

 

1 See Hanford Regulatory Public Involvement explainer graphic on Energy’s website. 

Ecology’s Deputy Director Heather Bartlett and EPA’s Regional Administrator 
Emma Pokon speak at a Hanford Advisory Board meeting. August 13, 2025. 

https://www.hanford.gov/page.cfm/Outreach/PublicCommentOpportunities


This year, efforts included: 
• An initial Ecology announcement sent when the survey opened via the Hanford 

Information, Non-Hanford mixed waste, and the Ecology Nuclear Waste News email 

distribution lists, which total 1,710 subscribers. 

• Regular posts by the Washington Department of Ecology – Hanford social media pages 

o Several organizations shared our posts to their social media pages. 

o The WA Department of Ecology agency channel amplified the posts on its 

Facebook. 

o A week-long paid ad on Ecology’s socials promoting the survey. 

• Ecology shared the survey with over 140 different organizations including the Hanford 

Advisory Board, Washington Governor’s office, Tribes, various stakeholder groups, 

and local community, educational, and governmental organizations. These groups 

were encouraged to share the survey with their constituencies. A complete list can be 

requested by emailing Hanford@ecy.wa.gov. 

• Handouts with a QR code linking to the survey were created and passed out at various 

Ecology outreach opportunities. 

2025 Public Involvement Activities Summary 
The TPA agencies held joint and individual public involvement opportunities throughout the year. 

The summary below does not include education and outreach events, Speaker’s Bureau, or 

Hanford Advisory Board meetings. 

Detailed information on these public involvement opportunities are available on Energy, Ecology 

and EPA’s websites. 

Key terms for public involvement 

• Public comment: Written or oral communication from the public regarding a proposed 

or updated rule, permit, or decision that is collected and considered by the TPA 

agencies. Written comments are typically submitted throughout the duration of a 

comment period via email, mail, or online. Oral comments are recorded and 

submitted at formal public hearings. 

• Public comment period: A process, which may be legally required, where individuals 

Community members join a public meeting about the 324 Building. June 30, 2025. 

mailto:Hanford@ecy.wa.gov
https://www.hanford.gov/page.cfm/Outreach/PublicCommentOpportunities
https://ecology.wa.gov/waste-toxics/nuclear-waste/public-comment-periods
https://www.epa.gov/wa


can submit written opinions, concerns, or suggestions about a permit, modification, 

plan, or decision. A comment response summary is generally issued with the final 

document or decision.  

• Feedback period: A designated timeframe, which is not legally required, where the 

public provides written input. A comment response summary is not issued after. 

• Public hearing: A formal meeting where individuals can provide a formal oral comment on 

issues directly to decision-makers. 

• Public meeting: A meeting where one, several, or all the agencies will provide an 

informational presentation followed by a question-and-answer session. Formal oral 

comments are not collected during these meetings. 

Ecology public meetings, feedback, and comment periods: 

• 15-Day Internet posting for DE07NWP-003, Rev 3 

• High-Level Waste Vitrification Facility Waste Treatment Plant permit modification (comment period) 

• Air Operating Permit Renewal 4 (comment period) 

• Central Waste Complex Outdoor Storage Area-A (comment period) 

• 15-day internet posting for DE25NWP-001 

• 15-Day Internet posting for DE21NWP-001 

Energy public meetings, feedback, and comment periods: 

• LAW Export Bay (comment period and hybrid public meeting) 

• Environmental Performance Demonstration Testing Class 2 permit modification (comment period) 

• Cleanup Priorities (comment period and hybrid public meeting) 

• NEPA Supplement Analysis (feedback period) 

• Lifecycle Cost & Schedule Report (feedback period) 

• Contact-handled Waste Facility (hybrid public meeting)  

• Demonstration Testing on Melters (comment period and hybrid public meeting) 

Energy and EPA public meetings, feedback, and comment periods: 
• 324 Building ROD Amendment (comment period and hybrid public meeting) 

Joint TPA public meetings, feedback, and comment periods: 

• Adaptive Milestones Framework (comment period and hybrid public meeting) 

2025 Survey Summary 
A total of 255 people participated in all or part of the 2025 survey, up from a combined total of 92 

responses in 2024.  

The survey had 19 possible questions. The survey “skip-logic” bumped participants who hadn’t 

attended any meetings past the questions related to participants’ experiences at public 

meetings. 

Full results of the survey are included in the appendix at the end of this report2. Please note that all 
comments shared in this summary document are provided as written by the respondent who submitted the 
survey and may include spelling and/or grammar mistakes. 

 

2 To request the raw data files, minus the demographic data, email Hanford@ecy.wa.gov. 

mailto:Hanford@ecy.wa.gov


Most respondents look to news organizations, Ecology, or social media first for information about 

Hanford cleanup. When asked how they prefer to receive Hanford information, the majority chose 

email distribution lists, news media, and online searching. 

On a scale from strongly disagree to strongly agree, respondents were asked for their opinions on 

public-facing materials and how they feel their input influences Hanford decisions. Opinions were 

positive overall, with our communities agreeing that public notices, fact sheets, and publications 

are easy to understand. Most respondents felt like their input does not help influence Hanford 

decisions. 

Questions 5, 6, 10, 12, and 17 were free response questions, and yielded 162, 162, 176, 28, and 

218 responses respectively. The TPA agencies collectively and individually reviewed all survey 

responses and have incorporated action items into the planned actions section in this report. 

Each agency may also individually incorporate suggestions and ideas from these responses. 

Public meeting questions 
Most respondents prefer online meetings (56%) rather than in-person meetings (13%). However, 

most respondents (81%) did not attend a TPA public meeting in 2025. 

Respondents that did attend a public meeting were asked for their opinions from strongly 

disagree to strongly agree. Overall, they were largely satisfied with the speakers, question-

and-answer sessions, meeting facilitation, and accessibility. 

71 (28%) survey respondents provided public comment in 2025. 

When asked if they provided meeting-specific feedback using the online evaluation form, most 

respondents were unaware there was one. 

Demographics 
Most respondents in this year’s survey are 65 or older, identify as white/Anglo, identify as female, 

and have a college degree of some level.  

 

Many of the respondents have an annual household income somewhere between $50,000 and 

$150,000; however, the largest portion preferred not to say.  

 

Most of the zip codes recorded came from Benton and King counties. Other than Washington, zip 

codes were reported from five other states: Oregon, California, Georgia, Virgina, and Illinois. 

Planned actions 
The TPA agencies are appreciative of all 255 respondents and have incorporated some of the 

feedback received into their joint planned actions outlined below. Each agency may also 

incorporate feedback from this survey into individual planned actions. Many comments suggested 

actions that the TPA agencies already perform. To learn more and read about previous years’ 

planned actions, visit Ecology’s public involvement webpage. 

 

After reviewing the results of the survey, the TPA agencies will focus on engagement, outreach, and 

public meetings resources. The TPA agencies will: 

• Provide real-world examples of how public input has influenced cleanup 

• Highlight the various ways that the public can request a speaker and/or presentation 

https://ecology.wa.gov/waste-toxics/nuclear-waste/public-involvement


from a TPA agency (such as the Speakers Bureau) 

• Share interactive social media posts to keep audiences engaged and informed 

• Highlight and share meeting information with TPA partners, other agencies, and 
community organizations 

• Have Hanford Site overview content available at public meetings 

• Add information about public transportation accessibility to public meeting materials 

• Provide educational activities to keep younger children engaged during public 
meetings



Appendix A 
Survey results graphics 

 



 
 

 

 

 

 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 

 



 

 

2%  10.2%  30.6%       52%               6.1% 

4.1%   12.2%   30.6%   46.9%          6.1%  

14.3%   34.7%        38.8%         12.2% 

4.1%   10.2%   24.5%     53.1%          8.2% 



  



Appendix B 
Survey results free answers 

 

The following section includes each response to the free-response questions in the survey. These responses have 
not been edited by the TPA agencies and may include false or inaccurate statements, spelling and grammar 
mistakes, and/or crude language.  

 

Question 5: 
What changes or additions to the Tri-Party agencies' website or social media would make it easier for you 
to stay informed and engaged with Hanford cleanup activities? 

NO IDEAS-I find the websites generally good. 

Email at time of Public Comment on day of opening comments.  

No comment 

Make a news release that alerts public when new info is on the website. 

Stay transparent with government and NGO's please! 

easier to fit each news or action item into the whole Hanford picture. 

Understanding the reasons why things are delayed.   

Being to learn about the work happening at Hanford and how the advancement and all taxpayer money is 
being put to use. Also have them actually go do and reach out to community members and hold town hall 
meetings. 

Many people living closer to the area are immigrants, so having technical language is already a barrier. 
Automated translations are bad, but we are talking about an issue that impacts their lives, so even having 
more welcoming images and graphics. Make it more attractive and easy to navigate for those worst and first 
impacted. Social media should be done in different languages and if possible, include people from the 
different communities around the site 

Additionally, on-line video discussions and information 

Revive the HAB HAPPENINGS news letter 

I've never seen the Tri-parties website 

at this time I'm not familiar with the agency websites or social media on the Hanford cleanup 

More information about what ecology is doing for the state’s residents. Posts are mostly about Hanford 
History or environment.  

I listen to NWPB radio during my commute. I've heard a couple of Hanford reports that I knew to be slightly 
insufficient. They were misleading in that they did not include all or some of the relevant information. I would 
presume that some of those stories originate from press releases from TPA, and the reporter simplifies them 
for the audience. I can't say what needs to change, but I hope that the press releases are complete and 
detailed. 

WA State Dept of Ecology must clarify major changes each year by DOE to slow down scheduled cleanup.  
Publish why this happens on a yearly basis.  Issue a PUBLIC SCHEDULE of who, what and when activities are 
slowed.  Be clear about who is responsible and why they delay progress. 

Transparent change management schedule (frequency of TPA updates, Permit updates, or milestone 
negotiations) 

Havent been on the website or social media pages 

N/A 

Na 



No suggestions 

I think having an Email list might be helpful, but also If I'm going to be honest, there is just so much to keep 
track of currently that I have fallen behind greatly on things and feel a bit burnt out. I get that it is super 
important to know and keep abreast of but also I'm tired? So I hate to be like "keep it simple" but also, having 
options for a 60 second overview with then a more detailed explanation would do wonders for me at least.  

depends on which agency you are referring to. 

Calling attention to milestones: when deadlines are coming up, how cleanup is progressing in relation to 
milestones, which milestones are in jeopardy or have been missed. 

Solicit participation in the post 

Easy to understand graphics 

The Calendar should be populated as far ahead as possible.  Perhaps its my cookies settings, but often the 
forward months are blank. 

Honestly, I haven’t used them much as I wasn’t aware. So things that would get my attention to direct me 
there! 

Free nlune subscription to the TriCity Herald 

All Hanford tank operations contractor reports in searchable PDF format, organized by topic such as SST 
retrievals and DST inspections.  

Put much more weight on HAB advice. 

Awareness of website 

Develop an AI bot that would have access to all Agency and State and be able to answer questions with the 
facts.   

I did not know it existed 

greater frequency? 

If you do not , or have not worked there, area designations can be difficult to " know" the actual location, 
which the information may reference. I am forever looking for a map to explain logistics.  

Clear explanations that are not filled with technical jargon. 

Have not used either. 

420 no light pollllution    Your Experience and Engagement  

Make them more known. 

I would remove the Department of Energy from the Tri-party system, since it is run by someone who bought 
his position and was a CEO of an oil company.  He has no business being the Secretary of Energy. 



Candidly, as regards Hanford, the agencies are not trustworthy.  Respectfully, the agencies opinion about 
whether or not the agencies are trustworthy simply doesn't count.  Hard truth, but that's the fact.  
Trustworthiness is judged by the public and by the courts, and the agencies continually fail.  They have 
violated federal law.  They have violated state law.  Rebuilding trust is hard, but the best, and perhaps only 
satisfactory approach relative to Hanford,  is very highly public honest conversations with folks you may not 
agree with.   How can that be accomplished?    Probably the most effective and expeditious approach would 
be to provide all public information to Heart of America NW before it is published, allow HOA-NW and the 
Washington Department of Ecology to each prepare a response/assessment of the material  you intend to 
distribute (give them about the same amount of time to complete the work that the agencies used to prepare 
the information the agencies want to distribute) and then include both the agency narrative/data and the full 
responses from HOA-NW and WA-DOC in your distributions of  narratives/data/information.   Everything from 
scheduling, the raw data, the substantive analysis of the data, to research methodologies, to assessments of  
external factors  affecting the agencies work.... everything.    There will probably be some disagreements, and 
some of those may be bareknuckled brawls between narratives.    But people have an amazing ability to hear 
the truth, even if it's not what they hoped for.   More importantly, even if people disagree, if you can rebuild 
some trust in the agencies, you are likely to find the public more willing to work with you  instead of feeling 
like their only recourse is to go to court, or to Congress.   it's a solution that requires courage, and the 
willingness to publicly engage in high-profile honest conversations that are likely to include significant 
disagreements.  If you've got a better idea THAT YOU CAN OBJECTIVELY DEMONSTRATE IS LIKELY TO REBUILD 
TRUST MORE EFFECTIVELY, & MORE EXPEDITIOUSLY, what, exactly, is it?  

keep it brief 

It seems we have a perpetual problem which will continue for generations. There seem to be no timeliness. If 
progess is being made, better make the information available. 

I rarely get e mails on updates  

Avoid scientific jargon. 

emails to me personally  

I don't go to the website or get their social media.  I need it to be filtered through organizations whos 
members I trust to tell me the truth  

I mostly only read emails.  

Didn't know there was a website. Maybe a media knowledge of website is in order. Ok lol 

Receiving emails works for us. For those people that do not understand that they should be interested, Bill 
Boards? Media postings....Information shared with Neighborhood organizations, Politicians in affected areas; 
Schools. Truely, this deeply and LONG Term affects us ALL. 

Provide on-line address 

Progress made is the main st encouraging.  

Regular, proactive speaker's bureau supported by a media relations to get a subject matter expert into 
community media, speaking on this issue with consistent messaging all year long. 

Accountability  

Having a functional EPA would be a good start to making the project credible.  

I don't see much of it. 

i don't use social media so if I see articles in newspaper or radio shows covering the information. I also know 
people who lived in the hanford area that keep me posted 

Access to more hard data. Sometimes it appears that the agencies are so anxious to reassure the public that 
they leave out worrisome information.  

This information is so technical you need to teach a course on it and have it be adapted to the different 
audience.  



Notices and materials need to share the potential impacts from proposals, compare alternatives and why the 
decision matters. 

I would like to see more detail on topics of the actual and/or perceived risks, threats and harms experienced 
by the public, as posed by the Hanford contaminants and pollutants, not just the ideas, aspirations or actual 
work as it relates to matters of Public Health. As a member of the general public, I see only superficial reports 
that appear to be offered as a basic minimum of compliance to meet requirements, but never do I see a 
deeply informative analysis and report on the spectrum of risks associated with the mere presence of the 
Hanford contamination situation.   

Use library to put out info, where the website is and other general info. Also use the journal of business and 
make sure it's in there in a timely manner so as not already past 

Todo está bien!!! GRACIAS!!! 

Need more public in person meetings in Portland and elsewhere like in the 90's. Otherwise it feels out of the 
loop. And you are not really serious about public involvement.  

regular updates of specific issues that require advocacy to succeed 

Easier to expand documents to read than, larger font options  

Mention bike access to the area connecting Centralia and Tono 

Email notifications.   

I never see any social media on Hanford  

No change needed 

Information on the name of the social media accts 

Notices and materials need to share the potential impacts from proposals, compare alternatives and why the 
decision matters.  

Publish information that the public can find at King County libraries and other libraries around this state. 

Push more to get major media to cover activities. Seattle tv and radio plus local statewide newspapers.  

Consistency and increased frequency of social media posts. 

Publication  

I have no idea  

Share more  

Advertise in mass media where to go to get most up to date info 

FYI, my only social media is Facebook.  I have seen almost nothing about Hanford on my Facebook page.   And 
I wouldn't know how to make more appear.    

Good investigative reporting 

No comment. I have used Ecology CSID websites often but never searched for Hanford info 

Complete, accurate & truthful information - full transparency 

I didn't even know about them so a little advertising, even just a reach out mass email asking if people want to 
sign up for updates. 

Idk 

I have not been staying informed and engaged, so anything will help at this point.  

I’ve honestly never seen any of the info- this survey is all I’ve seen aside from a recent announcement more 
work is imminent in early 2026 - so all efforts are viable. 

Transparency  

I would like more outward communication from the TPA 



We lose so much context in broad spread of information, we should be doing YouTube and PodCasts to 
explain the work. Long form so we have context. 

Just tell the truth! 

Nothing.  I do not use social media and I do not like the website.  Please mail updates, information, notices, 
etc. to local addresses. 

Not Sure 

Facebook general notices. News on tv, King. We get the Bellingham Herald.  

More postings. 

I was not given the opportunity to search the website. I follow Facebook and have not seen much information. 

Tell the truth  

Information in Columbia Riverkeeper's newsletter  

Promote purpose since not a lot of people know where to find information  

If you’re trying to get people under 45, you might look to, for example, Washington’s DNR and Washington’s 
DOT social media for examples. They do a great job with science communication in a clever and accessible 
way that younger people appreciate. 

I do not trust this website and only get my Hanford news from DOE 

Highlight the management turn overs in TPA mbers 

Didn’t know it existed  

The national anti-science anti-education circumstances now have jeopardized my sense of trust which is why I 
didn't reply to the previous Qs about social media or websites.  
I wonder if having a trust-based approach might be a starting point- so if I could go to meetings, read the CV 
of a speaker, vet the content somehow, & find trust or respect for the tri-party’s agenda that would help me.  

Provide scheduled and periodic progress reports with explanation of work and remaining tasks  

none noted 

Frequent, honest, updates from neutral observers. 

Didn't know they existed. Have never looked at them. Publicity about the websites on local news in 
Washington state. 

more background information (history, etc) 

More push through social media  

Make them findable by all parties involved, including regular citizens who are affected because of living in 
WA. 

No suggestion at this time 

This is the first I’ve ever encountered it 

Blast notices 

I don't trust government oversight of nuclear waste disposal without community oversight agreements. Needs 
to be clear tracking mechanisms of what's actually been accomplished with clear community sign off  

Better reach and exposure from mass media to improve exposure  

More transparentcy and more impartial input. 

Better Media coverage. 

More exposure! 

Don't lie to the public 

Social media posts are helpful to keep it on my (& others) radar. We’re all busy. Also, strongly encourage an 
email campaign. 



I did not hear about the public meetings until after they were over. 

It would be good if communities in the area are notified via social media. 

Tribal nations are active members of clean-up, restoration, land-use, access and ongoing mitigation. The 
website limits tribal nations to "pre-1940s" section. This sends the message tribes are relegated to the past, 
which is NOT TRUE. Remedy this, please.  

There should be a link to access what website you are asking for - I go to  WA Dept. of Ecology Tri Party site 
but note there is a site under the Department of Energy.  My issue is that the studies and projects are all 
separated and do not connect with the overall picture of how one project will affect the others.  The object 
seems to be to control over decision making without considering how one decision affects another,  Left out 
entirely is the issue of radiation and how that affects the surrounding communities or Hanford workers. 

Clear navigation BETWEEN the Tri-Parties' websites. Provide clarification of authority/responsibility with the 
sources of funding (state, federal) and duration of proposed activities. A running tally of what is happening, 
whether it is on schedule, and what is next would be helpful. 

Advance notice and reminders. Actual transparency, unbiased & complete information, original studies, and 
academic publications or papers 

More social media posts 

News release to AP and NPR 

A one page or less "Hanford Clean Up Primer" that shares at a very high level the various clean-up projects 
with links to more in-depth information about each of the project. The Hanford Cleanup is so technical that is 
hard for non-technical people to get engaged and provide informed feedback.  The first message on the 
Hanford cleanup page should provide compelling reasons why Hanford must be cleaned up (e.g., safe drinking 
water, clean air, food supply safety) - messages that are personally compelling, so people are motivated to dig 
through the technical information and be engaged.  

Ones that don't require having a meta account 

More info on rights & interests of Tribes and also more info on natural resource restoration  

Websites should have a hierarchical descent of encyclopedic content broadly for all superfund sites. Brute 
facts about the project and policies enacted. Current state of the project. Methods and technologies at work 
etc. 
 
Infographics will do more for your public engagement than anything. Everything should be hyperlinked. 
Clicking on words and images should take you to relevanr information. 
 
The iPhone was released in 2010. You have 16 year olds for whom touch media is their primary mode of 
information access. There are a great many UX decisions that make your website engaging. People should 
want to dig in to the info and read and read and read. 

Perhaps more fundamental background before going right into the story.  A lot of what is on social media is 
sensationalized radiophobia. 

I didn’t know it existed  

More posts or advertisements and general publicizing of the url  

I haven't seen enough to form an opinion 

I don't know how you could simplify complex technical information - part of the problem is my own lack of 
coherent intelligence and energy to sort it all out, to interact and contribute in meaningful ways.  I do tune in 
to the online gatherings and community calls when able 



There appear to be no measurable metrics published on a periodic basis to measure Hanford cleanup progress 
either in the TPA or consent order. For example, there is a known starting amount of liquid waste to be 
treated in processed to meet the milestones. Yet, there is no meaningful graph or measures to show progress. 
The same with volume of facilities to be dispositioned, volume of TRU waste to be dispositioned. Cleanup 
metrics are not clearly defined or measured. This makes tracking of meaningful cleanup progress impossible 
to measure. Example, DFLAW plant generated an initial 20 canisters of waste. How much did that reduce the 
inventory of 56 million gallons of waste in the tanks? How much secondary waste was generated that was 
added to the inventory of waste to be dispositioned. The public does not have the ability to measure ACTUAL 
cleanup progress because the regulatory documents and consent orders don't require such metrics. This 
programmatic issue needs to be addressed. 

No comment  

Detailed press releases on a regular basis. It's important to give updates on progress. I believe the general 
public would appreciate a consistent information stream with details on what's being done, and what next 
steps are, milestone achievements, etc.  

Regular stories aired on public television. 

Being clear that it is a multi-agency publication lends to authenticity, especially in this time of questionable 
governmental truth in press. 

I don’t read them 

I need to be more involved. 

I haven't seen any of these materials, so don't have a specific opinion. But frequent communications with 
straightforward and simple info is usually best. 

Annual reports on progress in regard to (1) the aging and leaking tanks containing toxic waste mixtures; (2) 
the underground plume containing radioactive waste as it moves toward and into the Columbia River; (3) 
progress on decisions of where to store the waste, hopefully somewhere underground in the Humboldt basin 
in northern Nevada; and (4) progress in getting permission for secure transportation across Oregon and the 
part of Nevada needed to reach its final destination; (5) progress on studies of radioactive waste best storage 
practices, in particular the waste embedded in glass and the subsequent response of glass fragility to the 
ionizing radiation in its interior. 

Why cleanup is delayed / taking so long;  lack of personnel?  funding?  Inter-agency cooperation?  
Indifference?   Hanford Nuclear waste cleanup has NOT been given the priority it needs to save our 
environment, like the Columbia River, and human lives in that area of the United States. 

More frequent reminders via email. 

No ideas 

More information in layman's terms. 

Offer specific information and opportunity to comment, on changes, new developments of Hanford projects, 
with feedback about public's responses.  Informed summaries/action alerts, of Heart of America are very 
helpful. 

Easy and compelling shareable social media information and campaigns. I believe Olympia has been out of 
touch with communication to state government regarding Hanford cleanup.  Public presentations around 
lobbying efforts could help in keeping legislative bodies informed and concerned.  

More details about the cleanup; 
more dates and times listed, better budget details listed, a better time line for actions. A 
list of government agencies involved, a list of their meetings, a  time line for their actions. 

Learning more about cleanup and environmental restoration under way would definitely get my attention. 



1. I want independent information if I go to Ecology's website. I want to see summaries of 
inspection reports. 
2. When there are comment periods, I want to read why the decision matters, potential impacts 
and a review of alternatives. 
3. I want to review independent advice from the Hanford Advisory Board before the comment 
period ends. 
4. Return to the agencies working with the Hanford Advisory Board and regional groups to 
develop plans for public involvement, including design of meetings around the region and key 
information to present. The agencies need to return to having input on what the public will 
want to know and how a meeting should be designed - and where meetings occur. 

Have press releases 

Notices and materials need to share the potential impacts from proposals, compare alternatives and why the 
decision matters. 

Get input from the Hanford Advisory Board, cleanup advocates, Oregon and Tribes to ensure that agencies’ 
materials are understandable 

I doubt that I ever will understand this extremely technical language, the science and chemistry involved - I 
doubt you can simplify those details for common understanding.  I would like it if you could focus more on 
actual progress of cleanup projects - only that must be difficult, since unacknowledged obstacles in the 
background obstruct efficient, effective cleanup.  What are the obstacles?  How do we satisfy whatever 
objections arise, and proceed with the necessary work to be done? 

 

 

Question 6 
Please share specific examples of how public information and involvement regarding Hanford cleanup could 
be enhanced. If you don’t typically follow Hanford-related issues, please share why. 

NO IDEAS-I find the information generally good.  I worked at Hanford for 45 years until 2017.  Now I follow 
Hanford activities using all avaailable venues. 

Provide reasons for public comments (i.e., Permit related, TPA milestone changes, missed milestones, CERCLA 
past practice, RCRA past practice, and provide regulatory basis for public comments).  

No comment 

I don't typically follow Hanford issues, because I don't do social media and would only look at the website if I 
knew there was a significant development.  

Once one learns about Hanford, it doesn't let you go.  Unfortunately I don't think many of impacted 
communities in WA/OR know about Hanford.  I have learned so much from y'all and first learned from Tom of 
Hanford Challenge MANY years ago at Sleeping Lady in Leavenworth - he already knew of glass vitrification 
and we're barely starting.  Columbia Riverkeeper is my main source of understanding this and other (data 
centers) on our lifeline, the Columbia River.  Thank you for continuing public outreach and comment!! 

meld the timeline in with the specific item progress 

Reasons for delays.  Don't follow as closely b/c Ecology, the State and DOE benefit from the cleanup being 
dragged out.  Umatilla had different challenges, but it is relatively clean now. 

Go out into different communities near the Hanford site and ask about having town/community meetings. 
Also offer them in Spanish reach out to the non typical advocacy agencies involved with Hanford. 

Take a look at this site: https://justinfrastructure.org/  Make it easy and atttractive. Available in different 
languages. Less wordy, more graphic. Include flyers or materials that can be downloaded for community 
education 

Local TV news links 



Local area public meetings on current spacific topics  

I don't follow partly because there are too many issues to follow, and this one is not close enough to me.  

information could be more frequent in newspaper and radio formats.  I'm interested in the cleanup status but 
don't search for information about it. 

Honesty from DOE Secretary with Vit Plant start up authorization  

Ecology appears to be selective in what information it shares with the community or when it chooses to 
enforce the TPA. When spills or other violations are reported to ecology that information is not shared with 
community, although widely known by Hanford workers that such incidents have happened and that they 
have been reported.  

I appreciate the public meetings and the opportunity to ask my questions. However, even though I'm in a 
position to know about them, I don't see them advertised much. There are countless event calendars online. 
Perhaps TPA could include those meetings in event calendars and the free event & meeting mentions 
available through NWPB? The public meeting announcements should also be a press release, if they are not.  
Additionally, I receive an Ecology email newsletter about Hanford. I don't know if it's my mail server or the 
ECY server, but sometimes those emails arrive after the subject dates of interest. 

See item #5 comments.  Vitrification delays and 30 years of inaction have been costly and appalling.  Every 
year there MUST be a list of "Official Reasons" and accountability for delays.  Contractors, DOE personnel and 
Ecology Staff must be included by name.  FOIA requests must be complied with.  Lawsuit-filings to obtain FOIA 
information is costly and negatively impacts public confidence in Ecology and DOE.  Use a Project 
Management Critical Path schedule methodology to benefit Ecology and Tri-Party agencies in assessing why 
all the delays occur. 

More transparent presentation of concurrent projects, decision points, and schedules. Explain the 
responsibilities of each of the Tri parties and how their responsibilities and accountability impact schedules, 
decision, scope change and budget. 

I get somewhat regular updates from DOE-EM newsletters.  I find them informative 

More community education and outreach such as attending community events to educate people. 

I appreciate the updates on progress from the wa dept of ecology  

No examples 

I only just recently learned about Hanford (Like within the last year or so) so I have been trying to keep up, but 
there is just a lot to learn history wise and then I barely know where to begin to get information on the clean 
up beyond going to the Dep. of Ecology website and looking there for information, some of which are huge 
update files that just take a long time to go over. And I've tragically got a job, family, chores and about a 
million other things that take up my time that are also just as important and I just don't.... get to this one? 
Partially as I like to trust the people who are trained to know what they are doing and be passionate enough 
to self advocate where they can. I should maybe try to help more, but I just haven't found it being a priority as 
of yet, regardless of how important I do genuinely think that this is. If there are simpler ways to participate I 
would, but as of yet I just don't know how much more I can realistically be involved. 

Information should come from DOE first. 

transparency and highlighting work with partners 

Most of it seems pretty academic and nonrelatable. It's old bomb stuff or nuclear energy. I need to know my 
family is safe and the lights will turn on. If none of those are really that impacted, bully on it all. The Vit plant 
is taking forever. Glass in 2007? Yeah, now it's a lifetime career for some folks without actually going into 
production. But there's nothing I can do, just hope Congress keeps dumping money into it so it doesn't 
become a headline of failure. I get that it's important, I just don't know how much is relatable or actionable. If 
I can swim in the river, great. If I can't please let me know. If there's a way I can help, give me some options. 



I appreciate the efforts of the Tri-Party agencies efforts in holding meetings in multiple location.  While it 
makes the most sense to usually hold meeting close to Hanford, efforts must be made to engage communities 
impacted by upcoming Hanford activities.  While Ecology and or DOE presents a compliant budget, DOE must 
make their method of project selection based on risk clearer. Most folks believe Hanford will not be funded to 
a full level, but need surety that there is a methodology to choose which projects advance versus those that 
must wait.  

As stated, I didn’t know there were centralized places to find this information.  

As a former contractor employee I am following Hanford issues casually but feel connected to the site and the 
progress being made. 

See response to question 6.   

I have been following information about the 'cleanup' at Hanford for decades, and other than the vitrification 
system being semi functional I have seen little real progress in issues with leaking tanks, ground water 
contamination, or a real on site solution to highly and moderately reactive waste and materials.  All of the 
updates feel like mostly just managerial jabber without tangible results.  I'm rather convinced that there will 
never be a real solution of what to do with radioactive crap.   

Notices in broadly local area newspapers - encouragement in emails/social media to share with others. 

Put some teeth in HAB advice rather than DoE ignoring every submission. 

I would like to see information about Hanford issues in mainstream media. 

I do follow Hanford clean up notices on actions and meetings, so I'm not sure ways  to enhance public 
involvement. Perhaps reaching out to groups involved in environmental health of the surrounding area like 
Washington State Commissions or Board members or University oriented groups.  I'm not clear on any reason 
to not follow these urgent and critical actions around Hanford clean up. To me this is an essential issue that 
truely touches all Washington residents and is of importance to people in Idaho and Orgeon.  

More programs directed to the 11th and 12th grade science and STEM students.  

More timely and more enhanced...with urgency 

I used to work with the engineers at Hanford but have lost contact since I retired. 

Listen to the well-informed overseers 

Notices get lost in the shuffle 

I worry about our water. Our well.  

I try to follow these, but am pressed for time. 

Follow-up public and stakeholder updates. 

420 no light pollllution  

There need to be more in person meetings around the region including decision makers. 

Why do we have to learn from the stakeholders and the state of Washington,  and not from the agencies, 
when the courts pin-back the years of the agencies? 

There are simply not enough news stories.  Also, very few people are aware of the pertinent bills lurching 
through the legislature.  More public info/press is needed. 

I want to see the federal government forced to clean up Hanford and how that process is being handled  

Send updates.  Address concerns people bring up.  Hold to deadlines and enforce the tpa.  

Use planer layman language. 

the issue is so complex, I need people I trust to break it down into small pieces I can understand.  I don't want 
greenwashing and slick sales  

Unsure.  

I haven't been following related issues except for what is reported in the media, TV or Business Journal.  



Tell us how our simple direct involvement can improve our lives and those of our children and generations to 
come. A children's Art competition? Parks Summer Art program contest submissions? 

See 5 above 

Progress has not been encouraging over many many years.  

I respond when a stakeholder organization emails me. I never see, hear, or read about it any other time in the 
print or broadcast media landscape. It's like a non-issue in the news. 

More transparency thru public meetings and media  

I'm overwhelmed by the enormity of the disaster.  To answer the social media question above - since social 
media often contains misleading or wildly inaccurate information, I choose not to spend any time trying to 
separate truth from lies on it.  

Post more on social media  

I've got a very busy life, but this concerns me. My mother felt my father died of downwind cancer and my 
brother. 

news update on what is happening 

For most of my life I have heard concerns about radiation leakage at Hanford. I have read optimistic postings 
about solutions that do not seem to solve the problems. It appears that those with power to do something do 
not feel the same urgency I feel.  

Like I mentioned before adapted to different audiences. Then tone down the technical jargon it is already to 
understand the impacts and the work happening at the Hanford site.  

Public involvement needs to include a commitment to resume holding meetings around the region. In person 
meetings allow for meaningful interaction between agency managers and the public. This builds engagement 
over time. They also allow for more interactive design of meetings – without sacrificing others’ choices to 
participate remotely. 
 
 
This should include holding forums in collaboration with trusted community groups by working with 
underrepresented populations to reach new audiences and engage participants to follow and become 
involved. 

It would be informative to, and protective of, the public, both overall and in general, considering that any 
released radiation contamination would likely cover wide areas of several Northwest States, and parts of 
Canada, if the Triparty members would offer a major worst-case scenario quarterly report on the core issues 
of radiation contamination, with explicit detail on the kinds and amounts of contaminants, including the 
spectrum of extant risks that are presented by the materials themselves, along with the spectrum of possible 
adverse near and long term Human health outcomes, if there were to be severe seismic disturbances, 
extreme weather anomalies, or a nuclear attack from another nation. As it stands, it appears that the likely 
affected public is only informed of the minimal possible adverse outcomes or consequences if a radiation 
contamination incident were to be realized at Hanford, which places us all at high risk, by default. The 
Hanford-associated agencies offer only politically diminished statements and analyses of the actual risk, while 
taking minimal action steps to mitigate the deep consequences of the real risks. A likely outcome, after-the-
fact of a severe radiation contamination event, will be no greater than the common refrain, "We must never 
let that happen again." I believe the Triparty members must take the Hanford Risk situation more seriously, as 
we did a few decades ago, when in fact missile attacks from Siberia and submarine missile threats from the 
mouth of the Straits of Juan De Fuca were actual, observed in real time, and in-play. The situation is worse 
today, in light of greater adversarial threats, and now that we harbor three major nuclear targets, each with 
its own inherent radiation contamination issues to consider. Yes, the situation is worse, but our preparedness 
is diminished, for no reason other than our political systems have been deflected off target, by other matters. 
An informed public must be viewed as an asset, for it is the "Public that votes," no matter the politics. 



I have a hard time with fine print and graphic charts, and abbreviations, need more color differences on charts 

I take notice of what crosses my eyes and ears 

More postings in newspapers, greater online presence,  

Let biking groups know and think about the possibility of recreation like building a mountain bike park 

Get information to late  

I read several papers and use Facebook daily. I never see anything.  

Proof work is actually getting done. To many members of the public it feels like a huge money pit that only 
benefits contractors.  

We are in King County and geographically removed.  

No response  

Updates in mass media more often 

Increase ease and frequency of community feedback 

Work with others to elevate your social media so it reaches more WA/OR residents, including environmental 
groups, angler groups wildlife advocacy groups, etc. 

State issues, proposals and alternatives in clear, concise language.  

While I am very concerned about the cleanup at Hanford, I simply don’t have the time to follow the steps. I 
fully expect our state authorities and all concerned to do the right thing, and clean up the mess. 

Have never heard of them outside of soil arsenic all over from ASARCO 

I haven't been following since my aunt died.  

Mail or community events 

Please describe the history, site, DOE/EPA REQUIREMENTS so ath average person can understand. Also, 
explain the whole story of impacts...for example with water quality...the current water quality, the water 
quality changes Handford is allowed, the water quality parameters that must be met, how water quality 
changes with temperatures, the methods used to meet, monitor, amd fix water quality. Do this for all 
elements of impact.  
 
Tell the story of Handford and show a diagram of the whole facility in relationship to its location on the 
landacape... 
Include things like costs to maintain, monitor, costs for power and where power comes from, employes, 
contractors, numbers and costs. Include, moneu spent on historic and current health and.welfare of 
employees.  

More frequent updates.  I read the SPokesman and Moscow Pullman Daily News.   Occasionally the S-R does a 
great job with in-depth articles.  Orion Donovan-Smith is particularly good at reporting, but all the reporters 
are good. 

Newspapers and television should have dedicated reporters for Hanford cleanup or lack thereof. 

I listen to the radio when I drive and enjoy hearing stories about the site on OPB 

I no longer trust the truthfulness or transparency of any federal agency - altho I am a former dedicated 
government worker I am aware how politics can dominate what information is shared or not shared 

I didn't know places we releasing consistent updates. I've recieved information here or there on the news or 
my college's website when there's a large concern (like the transportation of waste from the site last year) or 
research done.  

I have enjoyed the fb historical posts learning new info about the history and the current clean up efforts  

There are lots of issues to follow, and Hanford hasn't become a priority for me.  I think it SHOULD.   Any 
information would help.  



I don’t trust any of the info because I believe we are being lied to about the severity of old plumes leaking 
towards the Columbia, and I don’t trust workers are adequately being protected. I am bitter about the male 
dominated nature of environmental remediation because women want to work in these fields too. I get upset 
at perceived inaction for decades while problems worsen, largely because no one wants to be financially 
accountable either. I’ll never believe that we are doing enough. Keep trying harder at doing better.  

I don’t normally follow it cause I don’t know where to look. 

I mostly hear rumors from workers about going ons and long term plans. The TPA can do better about forward 
facing messaging about the status of the site 

More frequent updates on social media, also the optuon to sign up for email list news 

See answer to 5. 

Please mail updates, information, notices, etc. to local addresses. 
Give the option to attend meetings both in person and online.  I prefer in person but sometimes cannot make 
it.  Also, provide call in numbers. 

Short Form Videos, and posts on social media like facebook, instagram, and news sources, and in person 
meetings.  

I am interested in it. I think tv reports in News is where I hear. We want the administration to provide funds 
and resources. 
I don't like lots of email or regular mail but one here or there I would choose to read. 

I don't see handford cleanup updates in the news that often  

I used to receive most of my information via the Tri-Cities Herald, but I no longer have a subscription. Very 
few articles are picked up by news outlets that don't require a subscription, so I've been fairly uninformed.  

I have not observed much information about the project. Where has the information been published? 

Don’t feel I can trust any government information  

Information in Columbia Riverkeeper 

Flyers sent to our mail to know what’s being done, feeling of securement  

Hanford is only in the news when it is a bad incident, the public is not aware of all the good work and progress 
being done and it is frustrating.  

More emphasis and clarity on the causes of missed TPA milestones.  

I think the way WA State Gov agencies have shifted rhetoric on social media to appeal to younger audiences 
has significantly improved public awareness/interactions/education. I especially love when one agency will 
repost/engage with/collaborate postings with other agencies (ex: WA State Ferries posting about something 
the DNR is doing).  
I also think there’s a lack of awareness about Hanford, let alone the effects of Hanford, especially in Western 
Washington. The farther from the tri-cities you are, the less likely you know or care about Hanford. I’m not 
sure if there’s a specific solution to this, it’s just something I noticed.  

Outreach. Go to ESD or high school science department meetings, go to Grandview YVC campus, have booths 
at the Mattawa pulga, show up at career events or state CTSO events, do the outreach for STEM all over 
(Hanford appears to overlook ESD105 school districts) not just tri-cities,  

Hanford is simply not forthcoming about progress, costs, risks, and issues.  That should be the baseline  

My focus has been on nuclear weapons abolition more than the Hanford cleanup, so in that context, I haven't 
been paying a great deal of attention. 

I have never had access to this material other than news media reports. 

I have a lot of other info I am reading right now. I read and watch news articles that pop up in western WA, 
but I haven't seen anything in awhile. 



News media seem to cover Hanford only when there is an accident or a new report on cost overruns. Keep 
pushing information at all times, and persuade news media to cover it.  

Na 

I have no idea how to find info. 

News coverage. News letters. Public forums 

Why is there still 56 million gallons of radioactive waste still to be treated or stabilized? Why is it taking so 
long to clean up? Why is the government pushing for more generation of nuclear when we haven't cleaned 
this up yet or resolved the issue of toxic radioactive waste? 

Quarterly press releases published by major news . Biannual press conference or open forum for public Q&A 

There are so many different stories being told.  It's hard to sift through it all.  And lately, there hasn't been 
much new.  It's like the feds don't really care.....and THEY made this mess. 

More coverage in local media. 

It is not in the general publics conscience! Mostly locals pay attention. 

Don't lie to the public 

I care about this, but most of my focus is elsewhere. A social media account folks can follow is a great way to 
keep a lot of people looped in. 

Have infirmational meetings announced on communty boards, tribal sites, conservation groups, county/city 
community boards . Hold meetings that can be attended on zoom. 

INCORPORATE tribal nations into decisions because this is TRUE. We are not stakeholders or members of the 
community, we are separate sovereign nations, and the federal government has a trust responsibility to 
tribes, which should be a foundation of the TPA.  

I have followed Hanford issues since the 1990's.  Recently, thanks to Hanford Challenge, Heart of America NW 
and the Physicians for Social Responsibility, I have been informed of books relating to the radiation issue - not 
only with Hanford, but after the initial bombs in 1945, other mishaps with our nuclear programs. Chernobyl 
and Fukushima.  All governments lie about this issue and the time has come to reckon with the truth.   If I 
were to advise anything, it would be to require environmental classes in k-12 about the existance of Hanford 
and the nuclear story with full understanding of the consequences from radiation.  Ukraine is selling us frozen 
berries that are checked for radiation, but susoected of being mixed with those that come in with higher 
radiation density.   

Engage/promote inclusion of Hanford staff in public outreach - we are excited about our work and 
participation shows ownership and accountability. 

Send a mailer. Take out more fb ads. Utilize YouTube. Communicate with the community better, include 
people from a wider range. 

On the Ecology website, you can request a speaker to discuss the challenging issues. One suggestion is to 
convert the PowerPoint used for the community outreach presentations into interactive web content to give 
readers a place to start to understand the complexity of the cleanup effort and why they (the public) should 
care about cleanup.  

You need more promotion and marketing on Hanford issues. Host more open house type events to talk about 
Hanford for the general public. Child care for people who need it to attend public meetings. 

Traveling to meet with Tribes in public forums on Reservation lands 



I have no other suggestions than look at the Belzona corporations social media campaign in short form 
content like instagram and TikTok. The media is fundamentally tutorial videos for products average 
consumers will never use. They are well produced, succinct, informative, and that sultry man-voice is doing a 
lot of heavy lifting. It harkens to the days of How It's Made television. Sometimes merely showing how 
something is done without beating around the bush can make an advertisement into entertainment. You're 
convincing young people to give a crap about a 100 year project that their grandkids may not even see the 
end of. Good luck. 

Just looked at some public info.  One thing showed a large transfer pump being installed.  And said it would 
make things easier and better.  then said the generic "supporting ongoing cleanup efforts"  that statement is 
used so much but really doesn't say anything. 

I don’t know anything about it and I am a tribal member living not far  

The information about the cleanup hasn't reached me until recently. There should be more efforts to reach 
people who don't get their news from social media. 

More information, I have only seen one thing on FaceBook about it. What are the challenges? How much 
public input is considered? 

I live with health challenges - hardly able to keep up with daily chores and self-care, let alone my own creative 
works - and social engagement beyond that ... not much you can do about that.  It is helpful to me to receive 
your informative emails and invitations to attend public meetings to learn more and submit comment.  Thank 
yih 

See response in 5 above. The cleanup mission needs a simple metric driven score card that is codified and is 
published monthly to demonstrate progress. Most people don't care if a vit plant, evaporator, pretreatment 
system etc is running. What the public at large care about is where are we in the cleanup mission and when 
will it be done. Everything else is what it takes to meet the weekly, monthly and annual cleanup metrics. For 
example, where is it published how much ACTUAL tank waste will be permanently dispositioned in FY26 and 
FY 27? How much TRU waste will be dispositioned in the same period, how many ft3 of the remaining facility 
inventory will be dispositioned. That should be reported at the start of every public meeting so that DOE, 
regulators and contractors can be held accountable for making cleanup progress 

I really haven't seen nor heard about outreach for the public  

see above 

There are plenty of people who don’t get news through social media. Traditional media outlets are important 
still today. 

It seems the majority of public information revolves around funding (will they? won't they?), as opposed to 
the purposes and goals of the clean-up. 

It would help to know what is actually happening and what the timeline is. There was a lot of press around the 
vitrification finally happening, which is great, but nothing else.  

Information about Hanford seems to have disappeared. Maybe because I watch local news and read 
newspapers, and don't trust social media. I need to look at the website. The public, including myself, need a 
refresher about the history and facts about Hanford. 

I don't follow much except Heart of America NW, and I don't feel I have a solid base of knowledge to 
understand all the technical information provided. 

I am now 88 years old and my wife's mental and physical health are in decline, and I just don't have time to be 
an active participant or even observer anymore. 

See my questions in #5.  Answer those in "public" news columns on line and in magazines & published printed 
newspapers. 

More frequent coverage about Hanford and Hanford cleanup on network TV (especially PBS) and  
Radio (especially NPR). 



I only have one contact and the rest of the news rarely makes it into the newspapers. Hard to stay updated 
through my local newspapers. 

It would be helpful to receive information in our small, local newspaper 

More,  and more arousing, information online 

Too agency oriented.  Much technical jargon.  I am a layman, not a nuclear engineer. 

Weekly or monthly reports of Hanford situation on PBS, local news outlets, Congress members' websites,, 
Dept of Ecology, etc. websites, + town halls led by knowledgeable , objective, nuclear scientists would be 
valuable. Use language understandable by general public. 

Media Island International followed Hanford closely for 30 years, starting with DOE and State Nuclear waste 
struggles in the 80's around national repositories. The organization was taken by a hostile takeover in 2017. 

We need better details regarding Handford clean up; 
we need more info in the local and state newspapers,  
we need info on FACEBOOK, we need info coming out to us in emails. 
We need timelines for Handford cleanup actions, we need the budgets detailed and given to us, 
we need the state and Federal agencies involved, and names of personnel. We need the list of contractors 
used in the Handford cleanup project, their current and past involvement. 

I don't typically follow Hanford-related issues because of information overload.   I should follow it more. 

See above and below. 

A strategic plan with measurable goals. 

Get input from the Hanford Advisory Board, cleanup advocates, Oregon and Tribes to ensure that agencies’ 
materials are understandable.  
 
The ladder of public involvement needs to include a commitment to resume holding meetings around the 
region. In person meetings allow for meaningful interaction between agency managers and the public. This 
builds engagement over time. They also allow for more interactive design of meetings – without sacrificing 
others’ choices to participate remotely. 
 
This should include holding forums in collaboration with trusted community groups by working with 
underrepresented populations to reach new audiences and engage participants to follow and become 
involved.” 
 
Demonstrate that public input is being listened to and how decisions have been changed. 

Notices and materials need to share the potential impacts from proposals, compare alternatives and why the 
decision matters.  



Why does it take so long to enact necessary cleanup - and then, why are proposed solutions so grossly 
inadequate and minimal.  Is it really all about lack of financial resources?  Where is the incentive and 
motivation to get results - at any cost, and what stops you from seeking funding from every possible source?  
The excuse that congress has not allocated enough money is completely unacceptable.  In an industry that 
generates so much wealth, why is cleanup of toxic waste not a high priority?!   
 
If, in fact, this industry is not cost efficient, why do we support it in the first place, since other technologies, 
cleaner, more efficient and affordable exist, and can be developed.  Is this a question of securing existing 
vested interests to the exclusion of more practical, cost effective alternatives? 
(Consider the works of Nicolai Tesla as one example.) 
 
I depend on organizations like Heart of America NW and Columbia Riverkeeper to provide updates on 
progress with Hanford related issues.  I cannot follow it closely because it is so complicated - way over my 
head - also, very frustrating and discouraging to see the environmental damage, as well as lack of respect and 
concern for the health and well-being of all people effected by the toxicity - especially those who are part of 
these lands and waters - who have called it home for many generations - even thousands of years before we 
came along with our pressing needs and imperative demands imposed in the name of progress. 
 
What on earth, in heaven's name, gives us the right to barge in and take what we want, regardless of who 
must suffer and pay the consequence?  Do we believe that we have no obligation - no debt to pay? 

 

Question 10 

Can you tell us why you did not attend any meetings?  

I now live in Olympia, WA which is a 4.5 hr drive from Hanford. 

Not local and did not sign up for meeting alerts early enough to receive them this year. 

I am a former employee at Hanford and do not want to show up 

I didn't know about the meetings.  

time and other commitments and old age 

Times didn't work 

My work leaves me with no time for this kind of events. It is easier for me emails and online updates 

I was out of town frequently and extendedly in 2025. I will attend when I am in town! 

Too many meetings in life already, and this issue isn't a high enough priority for me 

If you are referring to meetings specifically about the Hanford cleanup I didn't hear about them 

Belief that public servants are honest and doing their best  

Don’t trust that will receive accurate information on Hanford.  

Was not aware of any 

Not convenient 

Didn't know about them 

Didn’t know about them 

Not close to hanford 

Work schedule  

I didn't know about them 

I haven't followed Hanford clean up closely and I love in skagit county so in person doesn't work for me 

Not interested as much as I used to be when I attended and provided written comments. 



I honestly didn't even know that there were any public meetings, nor where they were. 

Honestly didn’t know about them  

I didn't know about them and wasn't invited 

I didn’t know about them  

Schedule conflicts. 

info was otherwise available 

Prefer to remain anonymous.  

I live in Clackamas County Oregon and the meetings are generally far, far away  

I don't think I was aware of them. 

i was doing a music tour w/my band 

Not always aware of the meetings. Overwhelmed by by so much current internet information. 

I'm a Portlander and was unaware. 

Distance 

I did not have the time to do so, or the necessary transportation to attend. 

Not offered in my home location. 

Npne close enough. 

Didn't know when they were scheduled. 

Both technology challenges, and medical disability challenges. 
Let me ask YOU a question: what percentage of the population that might have an interest in Hanford (or how 
Hanford as the potential to  impact their lives)  don't have access to Internet?  Have you ever even bothered 
to look?    The agencies approach "public participation and engagement" like it was just fine if the 
methodology the agencies utilize limits access to the sandbox to a very narrow slice of elite, well-resourced, 
well-positioned insiders...never really even appearing to think about outreach to families down-stream of 
Hanford who have suffered for years with hyperthyroidism,  or otherwise been adversely affected by Hanford  
and/or its atrocious record of failing and/or refusing to follow clean-up laws for decades.    I've been watching 
that happen since 1971... perhaps even before some of the current folks in the agencies were ever born. 

I'll too old to attend n person 

Busy with other issues. 

lazy, busy 

I work for a living.   Meeting times conflict.  Choice is eat or health.  Saturday meetings better, but state 
workers would insist on overtime  

We live on an island 

busy and deer in the headlights with this stuff.  I have friends that keep me informed 

I don’t currently have the energy beyond my current commitments. I will attempt to be more aware.  I could 
post meeting fliers on local library community board.  

Did know there was meeting with public attendance 

Avoiding reality. So much bad news , so many threats. Sorry! And , Thank You. 

86 with health 
problems 

Family illness 

I'm overwhelmed by the enormity of the disaster.  Over the years I haven't heard any realistic plans.  Maybe 
Musk is right and we should move to Mars. I know of no way to protect ourselves from nuclear waste.  I don't 
think anyone else does either.  

I didn't know about them 



i'm retired and travel a lot 

none in my area!?! 

The 2025 meetings were some distance from my home. 

Did not attend 

Deeply entrenched in other contamination and pollution issues. 

Other commitments, heard about it to late  

Por el trabajo. Y por las carreteras con nieve. Sorry!!! 

not available to me  

not available 

Dates conflicted with other things. Location of meetings difficult to attend  

I didn't know there is waste there despite having passed through on the roads on my bike 

Information received to late. 

Just moved to area and are also busy  

Never heard about them  

Did not know any meetings were happening  

I’m overwhelmed taking care of my four kids. Thank you for the important work you guys do!! 

Unaware of meetings  

I don’t like meeting  

I didn't know about them  

Not aware 

Conflict schedule  

I didn’t know about them 

Don't live in Tri Cities area. Not motivated to attend an online meeting.  

I have to work during the day, so it was not feasible for me to attend the meetings. But I am a stakeholder 
with the nonprofit group Heart of the northwest. 

Nothing local to my area that I’m aware of. Clallam county.  

Access 

Because it’s in-person  

Dealing with cancer 

I wasn’t aware of it 

Did not hear about them 

Never knew about any.   And I rather doubt Pullman would be a site. 

I am not physically able. 

Are you asking about public meetings specific to Hanford, or public meetings in general? I live in Clark County 
and went to public meetings here about Clark County sites, but I’m not involved or interested enough in 
Hanford status to prioritize attending those 

Family responsibilities 

I didnt know there were meetings we could attend.  

Time constraints and lack of knowledge of mtg 

I live on the west side of the state, and haven't even heard of meetings happening.  Hopefully, I will now be 
more informed.   

Never heard about them/ job loss limited all my resources and affected my health.  



Didn’t know of any. 

Didn't know when they were happening 

Busy with work  

Didn’t know there was any 

There was nothing in 2025 that interested me very much. 

Was not aware 

Work scheduling conflicts. 

I did not know of any. Word did not get to me until I saw an instagram posts. 

You mean about the Hanford, non. Other public meetings yes. Legislative meet and greets. 

I was unaware of meetings. I live on the western side of the state but my grandpa worked at Hanford for 
decades and my mom grew up in Richland. Hanford and the site clean up is an important issue for our state, 
but I don’t see much coverage in the great seattle area 

No 

Was not yet aware of the site  

I didn't know they occurred.  

Do not like to attend meetings. 

I didn't know that they were a thing. 

Didn’t know about any meetings  

Was not aware 

Was not aware of them  

I was not aware of them in my cursory tracking of the Hanaford issue. 

Inconvenient date/time 

It would not do any good.  

Didn’t hear 👂 of any  

Didn’t know about them 

I was unaware of meeting opportunities. 

Was never made aware of opportunities to meet  

See my answer to #6. 

Health concerns. 

Meetings were usually during working hours. 

health and distance 

Was never told about any meetings. 

Was not aware of the meetings. 

Distance 

No time  

Did not know about them. 

I did not know about any meetings 

In Tacoma 

Only came to my attention end of last year. Also, too busy 

None were advertised as being held in the Yakima Valley  

Not aware 

I'm very old, and not very well. 



I was not aware of public meetings. 

I did not know there were any. 

Meetings are usually biased towards the ones calling for the meeting  

I’m not big on meetings, I’m more of a public input guy.  

I did not know that meetings were happening in 2025. 

Unable to attend. 

I did not come across information about a meeting and I didn’t actually search for one.  

utilize information from tribal staff, committee members and elected officials, and the website. 

I was unaware of them 

Location of meetings 

Late notifications and lack of being informed.  

Distance  

Didn't know of meetings 

Work schedule 

They aren't very conducive to my current schedule. They are hard to attend as I don't live on tri cities either. 

I did not track of opportunities to participate in public meetings 

I was not aware they were being held. 

Didn't hear about them. 

Didnt know  

I did not know about them. 

Was not aware of the dates and times of them 

did not know they were happening 

Traveling, out of town or conflicting schedules 

Wasn't aware of meetings 

I had a difficult year personally in 2025. 

Unaware at the time. 

I didn’t know there were any except one at the library which I couldn’t attend.  

I don't like crowded places. 

I was not aware of any public meetings within in reasonable driving range of my location. 

Too far to travel, not enough knowledge to comment meaningfully. 

I am now 88 years old and my wife's mental and physical health are in decline, so I just don't have time to be 
an active participant or even observer anymore. 

I wasn't aware of meetings in my area, mainly because I wasn't searching them out. 

Did not know about them 

A family health condition has been my top priority, with less time for information-gathering and advocacy. 
There as so many issues of concern with the current administration; I've used what time I have in writing my 
members of Congress and several times to the EPA about issues other than Hanford. 

We live on San Juan Island 

I have become physically disabled in 2025, arthritis,etc. 

The organization I worked with was taken over, including eliminating the email I had given out for 16 years.  

I tried to attend all the zoom meetings. I cannot travel to attend in person public meetings. I need emails, 
better notification of the Handford public zoom meetings. I need info on the zoom meetings that allow for 
pubic comment, published in state newspapers, on FACEBOOK, and emailed to people. 



Very busy in my classroom  

A couple of interest just didn't fit with my schedule.  Otherwise, it is just a question of there being too much 
to follow. 

I have a lot of issues I'm involved in, and the Hanford news has been discouraging. 

Primary caregiver for disabled spouse 

They were not publicized. 

I did not believe my input would make a difference 

Lack of transportation. 

Time. Constraints  

 

Question 12 

Share any feedback or recommendations you have based on your experience at the meeting(s) you 
attended. If you selected ‘disagree’ or ‘strongly disagree’ above, please explain why. 

People made great comments during the meeting but the comments were not answered. What's the point in 
having the questions at the end of a meeting if they don't get addressed?  

Anytime public is involved it can get convoluted - which is part of why I dislike public testimony, breakout 
rooms.  Sorry.  This answer doesn't work for you at all! 

Quality of questions there extremely narrow, specially do not focus and are related to environmental justice 
issues. 

they work  

For virtually meetings check out audio and video production before the meeting 

The facilitation at the TPA public meetings was good but the facilitator for the HAB meetings was not…he’s 
too quiet and hard to understand and does not engage with the meeting participants to ensure everyone has 
an opportunity to speak.  perhaps he needs additional training. 

For example, at one meeting a speaker said that WTP would use or discharge 3 million gallons of water /day 
to the Columbia. The woman sitting next to me gasped and grew worried. Put those statistics in perspective. 
e.g. that's roughly equivalent to the wastewater discharge of the Pullman sewage treatment plant to the 
Palouse River; the flow of the Columbia River averages 70 million gallons per minute... Don't discount the 
importance of the statistic, but make sure people understand the scale of it.  

Overall Management of the meeting and ability to participate was disorganized, poor followup and appeared 
"Staged" to impact the results.  Problems were not listed in advance.  Scheduled Hanford Cleanup steps were 
not adequately reviewed to provide assurances that constant delays, costs and management failures would 
be corrected.  Very unprofessional approach that seems to protect DOE from accountability and 
mismanagement. 

The HAB facilitator doesn’t facilitate. He sits behind a laptop. The Ecology facilitator is good and he effectively 
manages the public meeting. These impact the Q&A session. There have been numerous issues with the 
virtual meetings and people being able to hear clearly. 

It is sad to see how little DOE headquarters seems to care about the board.  Most if not all delays or changes 
seem to originate from headquarters.  Do not mistake this as criticism of local leadership who have recently 
been refreshingly engageable (at least when allowed). 

No one from DoE with decision-making ability is present at public meetings.  Probably for a reason. 

Presentations and participants are highly informed  and able to clearly state the impact of these clean up 
proposals for not only the Handford/ Eastern Washington area but for communities down river of the area. I 
find much value in quality of the information in the question and answer portion as the facilitators are very 
good. 

Consider working in a meeting structured at audiences at two or three locations at the same time.  A 
moderator would read questions from the audience at each location. For example, the State of the Site 
meeting or a Ground Water cleanup progress report.  



420 no light pollllution  

Even internet access was difficult at times. 

I think the composition of the advisory committee is not comprehensive and the term limits make it hard for 
non scientific/staff people to develop expertise.  

No solutions were agreed to and implemented.  

none  

The Contractor needs to be removed at the next go around.  

I wasn’t aware of any meetings. Maybe you should do more to publicize them! 

Na 

Speakers do a sales pitch - like it is already decided and my suggestions or input is really not needed.  Now 
granted. this is a monumental effort - but I would like to hear what is being done at other sites trying to clean 
up this nuclear waste.  All this is a world wide issue - not local.   The printed and presented information are 
siloed rather than incorporating relationships of the many projects and how they affect one another 

More reminders between the notification and the meeting would have helped. People forget because it falls 
off their radar so participation could have been better. 

I felt the facilitators were polite and considerate - willing to respond as able - only much of their response 
seemed insufficient to actually solve the problems - i.e. this is what we can do and are doing, but cannot do 
more because it is not contained in the plan and financial support is not available.^ 

I don't believe I've ever left a meeting thinking I learned anything important or anything I didn't already know. 
A lot of generics, not enough details of where the millions of dollars we spend there every year go, why 
they've been spent or what's been accomplished.  

Post an Agenda in the room.   Have each speaker be more explicit about what they are going to address.    

Locations are near Hanford,  Few in Vancouver/Portland area. 



I often wonder who is in control of this process?  The people who moderate the meetings seem like decent 
folks - polite and accommodating to the extent they are able.  But they lack real solutions and rarely provide 
satisfying responses to requests/demands for accountability.  I would guess it is an uncomfortable position to 
be in. 
 
I have to ask, is there any room for conscience and deeper questioning around the impact of this problem on 
the lives of resident native people - on the vital relationship of lands/waters/wild skies and spirit of place to 
indigenous cultures and traditions/practices that serve, support and sustain coherence, integrity and health of 
the living world? 
 
What if traditional/indigenous cultures contribute to global coherence through daily devotional practices, 
language, song, dance and design works? 
 
What if these cultural dynamics uphold and sustain vital integrity of a living planet along with songs of 
dolphins, whales, birds and every living being? 
 
What becomes of this living planet when threads of this intricate weave are torn asunder - bonds broken as 
cultures vanish and species die ...? 
 
What will it take for us to become aware and mindful to consult with  native people to include them in policy 
making and practical application to be sure all rights and priorities are respected ...? 
 
Some people love this globe like their own mother - have called it home for thousands of years. In fact, some 
recognize themselves, and this earth as part of a vast web of life that reaches far beyond the horizons of our 
world ... a sanctuary of life ... sacred grounds where dreams are born and we, as children of life, are nurtured, 
and held. 
 
When we desecrate these sacred grounds, we rip that web to shreds - pollute the waters, foul the air, strip 
once fertile soils bare and dump our garbage everywhere - raping the beloved mother of life, destroying the 
cherished home. 
 
Is that how you treat your mother? 
 
Is that what you want for your home? 
 
Humans were created to care for this garden planet  - not to pollute and destroy it as  WE THE PEOPLE  have 
done from day one in our blind, rapacious pursuit of progress and prosperity. 
 
For the moment, we have a choice.  
 
That moment will pass. 
 
Will we pass with it, or will we choose to heal the wounds 
and stop the decimation of these treasured grounds? 

 

Question 14: 

What is your zip code? 

98512 

99352 



99354 

99336 

97801 

60137 

99352 

99163 

98815 

98052 

99354 

97031 

99338 

99350 

99336 

99337 

97401 

99362 

99163 

99354 

99354 

99353 

98004 

9931 

99336 

99353 

99310 

99354 

99353 

98260 

95301 

99336 

99352 

98284 

99352 

99328 

99301 

97302 

97321 

99301 

97338 

99354 

99320 

Decline 



99301 

98367 

99336 

99352 

97267 

98815 

98612 

98245 

98682 

98109 

99301 

97204 

98046 

98133 

97219 

98346 

99320 

98115 

98524 

99016 

98225 

98070 

98042 and 98639 

98223 

98125 

98115 

98257 

99354 

98642 

99224 

98250 

98629 

98620 

99336 

98115 

98665 

98225 

97227 

98115-7247 

08133 

97526 

99354 



97221 

97212 

99109 

98221 

98952 

97031 

98108 

98028 

99320 

98801 

97225 

98225 

98119 

98368 

98370 

98501 

99337 

99013 

98405 

99336 

98672 

99354 

98118 

98629 

99202 

99320 

98106 

98105 

98052 

98250 

98110 

98125 

98382 

99301 

98671 

98070 

98512 

99337 

98632 

98847 

98632 

99163 



98026 

98685 

98110 

99016 

99324 

98372 

97216 

99352 

99337 

99320 

99353 

99336 

99337 

99336 

99354 

99353 

99223 

99320 

98023 

98230 

98087 

98506 

98106 

99163 

98223 

99352 

98672 

98466 

99354 

99301 

98329 

99352 

99352 

99354 

99352 

98823 

99163 

99349 

97202 

98466 

98682 

98225 



99336 

99163 

98541 

Y 

98052 

98087 

98409 

99353 

98901 

98631 

98405 

98103 

98908 

98671 

98387 

98683 

98855 

98188 

98503 

99217 

98443 

98203 

97801 

98682 

97031 

98126 

99301 

98663 

98119 

98144 

98597 

99352 

99352 

97801 

99324 

97801 

98403 

99354 

97801 

98801 

99206 

99350 



98118 

99352 

99352 

97801 

99336 

98672 

99320 

99354 

98292 

98146 

98512 

98342 

95856 

99156 

98250 

98642 

98501 

98569 

31406 

98125 

98125 

97124 

24015 

98036 

98502 

98118 

 

Question 17 

How do you identify your gender? 

male 

f 

WTH does that have to do with a process improvement survey! 

Male 

Male 

Male 

Female 

Woman 

she/they 

m 

Male 

Male 

Female 



Dude 

male  

Male 

male 

female 

Male  

Female  

F 

Male 

Mine 

Male 

Male 

Female  

Female 

female 

Female 

male 

Female  

Female 

Female 

Woman 

Male 

Female, but not that attached so if someone calls me they or he I don't really care 

Female 

Male 

female 

male 

Make 

Male 

Mr. or Mrs. Decline depends on the day 

Female 

Male 

male 

Female  

female 

male 

male 

male 

Woman 

male 

cis-male 



male 

Female 

female 

Female 

heterosexual 

Female 

male 

Male 

None of your business.  Focus on nuclear waste potentially fatal threats to the public, not my gender.  Please, 
do your damn job.  When I got my MBA I took a class on organizational behavior.  We learn that 
"organizations perform a variety of functions, least of which is the function they were intended to perform."  
Your function is related to nuclear waste cleanup, not to go down rabbit holes searching for my gender. 

female 

Female 

female 

Male 

M 

Male 

female 

Female  

Male 

female 

Female 

female 

Female 

Male 

fem 

Female  

female 

Female 

F 

F 

Female 

Male 

m 

Male 

Female  

Mujer 

male 

male 

i do not 

female 



Female  

Female  

Male 

M 

Female 

F 

Non binary 

Female 

Female  

Female  

I am women  

Female 

Female  

Female 

Female  

Female 

F 

Female 

Female  

Female 

F 

Female 

F 

Nonbinary 

Female 

Cis woman, female 

Female  

Male 

Male 

Male 

Female 

Male 

Male 

Dude 

I was born with testicles and a penis, so I can only be a male. 

Female 

Male 

she 

Female 

Female 

Woman 

Female 



Female  

Male 

Male 

Female  

Female  

Female  

Female 

Female 

Male 

Male  

Female 

Female/woman 

Female, she/her 

Male 

male 

By looking at my privates. WTF does it matter? 

female  

Male 

male 

F 

F 

Female 

N/a 

Man 

Female 

Female  

Female  

Looking at myself naked in the mirror  

I'm a man. 

I don't! 

ALL MALE 

They/them 

female 

Femalr 

Female 

Female 

Female 

Male 

Female 

F 

NA 

F 



Male 

F 

F 

female 

Male 

He/She/It/Ya Boi 

male 

Female  

female 

Female  

female- why does this matter? 

Human 

male 

Female 

She her 

as the man I am. 

Female 

Female 

Female 

Female  

male 

Female 

Male 

female 

female 

female 

Female 

I am responding for a married couple; one male and one female 

Why does this matter? 

female 

Male  

not important 

Female 

female 

F 

female 

Male 

Male 

Male 

Female 

Human 

 


