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Medicaid payment system is changing
—

1099 Providers: Prepare for electronic billing

If you are a Medicaid provider who receives a 1099 tax form from the State of
Washington, the way you get paid for Medicaid services is going to change soon.* Today,
most payments are processed through the Social Services Payment System (SSPS). In late
2014, you will start using an online system called ProviderOne (detailed dates to be
announced). Training will be offered to help you learn how to bill in this new system. It’s time to
get on board the ProviderOne train. All aboard!

1. STAY INFORMED
Sign up to receive newsletters about:
e Getting paid in ProviderOne
e Enroliment into the system
e Training opportunities

Visit the website: www.altsa.dshs.wa.gov/providerone

2. ACCESS THE RIGHT COMPUTING AND ONLINE TOOLS
To submit bills and get paid through ProviderOne, you will need to use a PC-based
computer and have Internet access. As soon as possible, obtain the following tools:
e Internet Explorer 7.0 or higher
o Adobe Acrobat Reader 10.0 or higher

e A valid email address Note: Macintosh

computers are not

3. TRACK YOUR DATES OF SERVICE

) ) - supported by
It's a matter of getting paid. Once you make the transition to

. . : . ProviderOne.
ProviderOne you will be reporting your exact dates of service.

Make sure you’re collecting this information today.

For more information: www.altsa.dshs.wa.gov/providerone Email: BASS@dshs.wa.gov

*This message is not intended for individual providers represented by SEIU Healthcare 775NW.
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