
 

 

     See Your Authorizations! Create Your Billing Templates! 

 

Your new online billing starts January 15th. You can see your 
authorizations and create billing templates now. 

Now is the time to log into ProviderOne and review your authorizations for services. 

You can also create optional templates to make your online billing process easier. 

NOT SURE HOW?  Access the training and sign up for optional live webinars at 
www.altsa.dshs.wa.gov/providerone/training.htm 

 
Important Dates: 

HAPPENING NOW! Billing and Claims Management Training 

HAPPENING NOW! Authorizations and billing templates LIVE in ProviderOne. See your 
authorizations online and begin building templates in ProviderOne 

January 15, 2015: PROVIDERS START BILLING ONLINE for Medicaid Services using 
ProviderOne 

 
For More Information 

Contact the Billing Assistance for Social Services (BASS) Team 

Call: 800-562-3022 (after the introduction, press 5 for Providers, then press 1 for Social 
Services) 

Email: BASS@dshs.wa.gov 

Online: www.altsa.dshs.wa.gov/providerone 

ProviderOne Log-in: https://www.waproviderone.org 

Add noreply@hca.wa.gov to your safe-senders list to ensure you get future newsletters about 
ProviderOne 

*This message not intended for Individual Providers who are represented by SEIU 775 NW 
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