My Submitted Claims Are Gone and | Can’t Find Them!

Provider Type: Social Service and Social Service Medical

Category: Claims

Some providers report the ProviderOne system has not paid their claim after they have hit submit and received the TCN number. ProviderOne receives the claims
after the TWO-STEP process is complete. See examples below.

Social Service Claims — Click Submit claim and when the TCN pop-up appears, click Submit again.
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Social Service Medical Claims — Click Sumit claim and when the TCN pop-up appears click Ok.
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