
 
 
 
 
 
 
 
 

Historically, DSHS has contracted with social service providers as well as medical providers who may or may 
not also hold a core provider agreement with Health Care Authority and be deemed a Medicaid provider. 
 
Medical Provider 
 
All DSHS social service medical providers (licensed professionals) will obtain 
a contract and need to be qualified as a Medicaid provider and obtain a core 
provider agreement (CPA) through Health Care Authority (HCA).  
 
Billing: Use the billing screens at the top of the portal menu.  
 
Social Service Provider 

 
All DSHS social service (not medical) providers must have a contract. 
 
Billing: Use the social service billing screens in the lower area of the 
portal menu.  
 
 

 
Six service codes can be billed as social service or medical claim depending on what modifier is used: 
 
 

Service Code Modifier Service Code Description Billing Method 
H2014 U1,U2,UD Skills training and development Social Service 
H2014 U5, UC Skills training and development Social Service Medical 
S5102 HQ Day care services, adult  Social Service 
S5102 CG,TG,U9 Day care services, adult Day Health Social Service Medical 
S5110 U7 Home care training family Social Service 
S5110 U6 Home care training family Social Service Medical 
S5115 U7 Home care training non family Social Service 
S5115 U6 Home care training non family Social Service Medical 
T1020 U1,U2,U3,U4,U5 Personal care services/Residential  Social Service 
T1020 TD Personal care services/Residential Social Service Medical 
T2025 U1,U2 Waiver services  (NOS) Social Service 
T2025 U3 Waiver services  (NOS) Social Service Medical 

 

 
Questions and Resources 
 

• Questions about your provider category? Contact your local contracts manager. 
• Need the Core Provider Agreement? Contact BASS at 1-800-562-3022, enter #5 then 1. 
• Want more information about Provider Types, including examples? Go to 

www.altsa.dshs.wa.gov/providerone/, “Who are the affected providers?” 
• Need training materials for Social Service Medical or Shared Services? Go to 

www.altsa.dshs.wa.gov/providerone/, click the Training tab and view ‘Submit Social Service Medical or 
Shared Service Claim’ How To guide. 

 
Hints and Tips 

Provider Type: Social Service and Social Service Medical
  
Category: Billing 
 

How Do I Bill? Medical or Social Service? 
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