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DSHS Developing New Payment System 
Our agency’s mission is to provide access to quality care for Washington’s most vulnerable residents – while managing public resources in a prudent and sustainable manner.  In the coming year, DSHS will be working with you to bring a modern, more efficient payment system into operation for a broad range of health care and social services.  We value your support and contribution to this effort!
Providers and DSHS share a mutual interest in assuring uninterrupted and accurate payments as we make this transition.  We are committed to partnering with you to prepare for implementation and minimize any risk for errors or delays to your payments.   Below is some basic information about how the new system named “ProviderOne” may impact you as a provider. You will find contact and resource information on the reverse of this fact sheet.  

	How will my payments be affected?
	Our goal is to transition nearly all provider payments from two outdated systems and a variety of manual payment processes into a single payment system named “ProviderOne” to better meet our collective needs.   This new payment system will naturally bring with it some new business processes.  


	When am I Impacted?
	The transition of payments to the new system will occur over time based on how you are currently paid – which is shown below: 



	ProviderOne Pharmacy POS
Claims will be processed in ProviderOne in 

Mid 2007 that are currently:
· billed in the ACS Pharmacy Point of Sale (POS).
Examples of provider types include chain drug store pharmacies, independent pharmacies, tribal pharmacies, and pharmacies in bordering states.
	ProviderOne - Phase One
You will begin receiving payments from ProviderOne in
Early 2008 that are currently:

· billed using standard medical forms (UB, dental, or HCFA/CMS 1500)

· billed through WaMedWeb;
· submitted through batch transactions or encounter data or:
· paid through prospective capitation payments

Examples of provider types include managed care organizations, regional support networks, nursing homes, hospitals, tribal health centers, physicians, and clearing houses.
	ProviderOne - Phase Two

You will begin receiving payments from ProviderOne 

As early as 2009 that are currently:

· billed by validating a state generated invoice via paper or telephone;

· billed with your own invoice and processed manually by DSHS or;
· generated automatically without an invoice.
Examples of provider types include foster parents, adult family homes, Medicaid personal care providers (IPs), regional support networks and adoption support providers.


	Where can I find a current projected schedule?
	The published implementation dates above are projected as of February 2007.  At key intervals the schedule will be re-evaluated and updated if necessary.  You can find the most current timeline published at: http://maa.dshs.wa.gov/ProviderOne

	

	How will DSHS help providers prepare for ProviderOne?
	Staff from across DSHS are developing informational tools and outreach events to support you including:

· Statewide provider and stakeholder meetings and workshops
· Informational Fact Sheets tailored to specific topics

· Checklists to guide your provider readiness activities

· ProviderOne website and email address and DSHS phone number



	What Fact Sheets will be available?
	We will develop and publish informational fact sheets to help you determine how the changes within ProviderOne may impact you.  As fact sheets are developed, they will be posted at: http://maa.dshs.wa.gov/ProviderOne.
Examples of fact sheet topics for providers impacted in Phase One include:
· How to Inform DSHS of your National Provider Identifier

· How Provider data will be moved to ProviderOne

· New Client Identifier replaces Patient Identification Code (PIC)

· New Client Services Card Replaces Medicaid ID Card (MAID)
· Methods for Determining a Client’s Eligibility for Services

· ProviderOne Training 



	How can I get up to the minute information?


	1.  Visit the ProviderOne website at: http://maa.dshs.wa.gov/ProviderOne
2.  Sign up for a ProviderOne email distribution list dedicated to helping you get ready. Notifications about new materials and fact sheets will be distributed through these lists:

· General Email Distribution List for providers who want to be notified of general information, updates, and tools to help you prepare.  Join at: http://listserv.wa.gov/archives/providerone_provider_readiness.html
· Technical Email Distribution List for providers that submit or receive batch HIPAA files and need data specifications for those files.  Join at: http://listserv.wa.gov/archives/providerone_it_managers_group.html


	How can I contact DSHS for support?
	1. Send an email with your question to: ProviderOne@dshs.wa.gov
2. Call DSHS at 1-800-562-3022. Press 2 for Providers and then option 4 for ProviderOne and NPI questions. 
DSHS will make every effort to answer your questions during the first contact or follow your open questions to closure.
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