Agenda
     “Residents First – Communicating for a Better Outcome”
Joyce Stockwell, Assistant Director

Residential Care Services

· Mission

· RCS Common Goals 

· Commitment to Communications

· Deficient Practice—What is it?

Larita Paulsen, Consumer Services Office Chief

Residential Care Services

· NH Quality Assurance Nurse Program:  How to Use the QAN Program to Improve Care

Provider & Staff Panel:

· Residents First:  “The Partnership”
If you have questions regarding these sessions, please contact Karen Tynes-Goroski, Regulatory Communications Specialist, at (360) 725-2486 or (206) 341-78466 or by 

e-mail at tynesK@dshs.wa.gov.

This curriculum has been approved for 3 hours of Continuing Education Credits.

RCS - Mission Statement
To promote and protect the rights, security and well-being of individuals living in licensed or certified residential care facilities.

Our objectives include: 

· Advocacy partnerships with vulnerable individuals, their representatives, family members, providers, and others working for their benefit.

· A fair, consistent, and efficient regulatory system that promotes positive outcomes.

· A division culture that values learning, respect, improvement, teamwork, and adaptability.
· Individual and organization efforts to build a working environment that attracts and retains a highly skilled workforce.
