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Residential Care Services
Investigation Summary Report

Provider/Facility: Orchards Highlands Enhanced
Services Facility Inc (981882)

Intake ID(s): 3681835

License/Cert. #: EF1000002
Investigator: Rain, Bryon Region/Unit: RCS Region 3/Unit E Investigation

Date(s):
01/06/2020
01/15/2020

through

Complainant Contact Date(s): 01/02/2020
Allegations:
Other- Staff had not received de-escalation training within the required time frame.

Investigation Methods:
Sample: Named staff and two

other staff.
Observations: Staff members and

common areas.
Interviews: Caregivers, nurse, Facility

Charge Nurse, Program
Manager, and the
Executive Director.

Record Reviews: Staff files, disclosure of
services, facility forms,
and staff schedules.

Allegation Summary:
Other Staff files were reviewed. De-escalation training was scheduled to be attended by staff without the training. Employee
schedules verified the training dates. No failed practice identified.

Unalleged Violation(s):
Deficiencies not related to original allegation were identified. Two staff did not complete specialty training by the time of hire.

Yes No

Conclusion /
Action:

Failed Provider Practice Identified /
Citation(s) Written

Failed Provider Practice Not Identified /
No Citation Written

WAC 388-107-0650 (1) Specialized Training and 388-112A-0720 (3b) What are the CPR and first-aid training requirements?
See SOD written 1/16/20.
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