


Residential Care Services
Investigation Summary Report

Provider/Facility: Aegis of Queen Anne at
Rodgers Park
License/Cert.#: 2381

Provider Type: Assisted Living Facility

Compliance Determination #: 43812
Intake ID: 137782

Investigator: Cathy Prentice
Region/Unit #: RCS Region 2 / Unit J

Investigation Date(s): 07/09/2024 through 07/26/2024
Complainant Contact Date(s): 07/10/2024, 07/29/2024

The named resident called for help with toileting and no one came. Staff was called and told the
named resident to go to the bathroom in their brief and the staff would clean it up later because
they were busy.

Allegation(s):

Total residents: 76
Resident sample size: 3
Closed records sample size: 0

Investigation Methods:

Sample:

Named resident; delivery of care and services; staff interactions with
residents; residents' appearance; environment

Observations:

Named resident, other residents, staff, administration, collateral
contacts.

Interviews:

Resident care records, Assessment, Negotiated Service Agreement
(NSA), investigations, grievances, facility policies, other pertinent
records.

Record Reviews:

Observation, interview and record review showed, the facility completed an Assessment and
Negotiated Service Agreement for the named resident as required. The facility completed a
thorough investigation and substantiated that a staff caregiver told the named resident she was
busy in the dining room and the named resident could be incontinent in the brief and she would
return to clean up. According to the facility investigation, the caregiver returned and assisted the
named resident to the bathroom and changed the soiled brief approximately 34 minutes after
the initial call from the named resident. The facility terminated the staff member and provided all
staff training. The facility failed to assure the caregiver had the required 70 hours of Basic Long
Term Care training placing residents at risk of harm from care staff who was untrained. The
named resident and other residents interviewed stated they felt safe at the facility.

Investigation Summary:
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Failed Provider Practice Identified / Citation(s) Written

Failed Provider Practice Not Identified / No Citation Written

Conclusion / Action:

N/A
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