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Residential Care Services
Investigation Summary Report

Provider/Facility: PARK VISTA RETIREMENT& ASSISTED
LIVING COMMUNITY (686383)

Intake ID(s): 3767792

License/Cert. #: AL1810
Investigator: Goulet, Michael Region/Unit: RCS Region 3/Unit D Investigation

Date(s):
05/06/2021
05/20/2021

through

Complainant Contact Date(s):
Allegations:
1) Resident missed three doses of one medication

Investigation Methods:
Sample: one of one residents,

including named resident
Observations: General environment

Resident Condition
Residents in facility
Staff to resident
interactions

Interviews: Resident
Staff

Record Reviews: Medication
Administration Record (2)

Allegation Summary:
1) Per staff interview a glitch during computer order entry lead to the medication order in question being considered invalid by
the computer, and this lead to the resident missing three doses of the medication. Per staff and named resident, no harm
resulted from this issue. Per staff the facility has taken steps to ensure no repeat of this issue.

Unalleged Violation(s): Yes No

Conclusion /
Action:

Failed Provider Practice Identified /
Citation(s) Written

Failed Provider Practice Not Identified /
No Citation Written

Consultation Only: WAC 388-78A02240 - Nonavailabilty of Medications
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