NOTICE OF
CONDITIONS OF OPERATION

July 16, 2013

Based upon a complaint investigation on June 28, 2013, the following condition(s) have
been placed on Clare Bridge at Silver Lake, License #1703, located at 2015 Lake
Heights Drive, Everett, Washington.

e The facility must hire at their own expense, an outside consultant, who is
familiar with Assisted Living Facility regulations, to conduct trainings on
development and implementation of staff background inquiry systems to
include how to submit and read criminal background inquiry reports (and
national fingerprint background check results), actions to be taken if an
individual has a disqualifying crime or a crime or finding on the Secretary’s
List.

e The facility must provide staff training on how to protect vulnerable adults
in their care from crime from staff.

e Training will also include how to investigate and report allegations of abuse
or exploitation as detailed in the Department publication ‘Boarding Home
Guidebook, Partners in Protection’.

e Training will be completed by August 16, 2013.

e Licensee must post the Notice of Conditions of Operation in the assisted
living facility in a location accessible to residents and visitors.

These conditions are effective on the date of this letter and remain in effect until the
licensee demonstrates the ability to maintain compliance with the regulations upon which
they are based.

Lori Melchiori, Ph.D.
Assistant Director
Residential Care Services



