NOTICE OF
CONDITIONS OF OPERATION

June 25, 2013

Based upon a complaint investigation on June 10, 2013, the following conditions have
been placed on Colonial Court, License #1029, located at E. 12016 Cataldo, Spokane,
Washington.

e The facility must hire an outside consultant, not currently associated with the
facility, at their own expense, to train all staff, including the administrator on
recognizing and identifying abuse and neglect.

e All staff must receive training by the consultant on mandatory reporting
requirements as detailed in the “Boarding Home Guidebook, Partners in
Protection” manual dated July 2011.

o All staff must take the mandatory reporting requirements training by August 1,
2013.

e The consultant must be available to the department for questioning.

e The licensee must post the license with the enclosed Notice of Conditions of
Operation in the assisted living facility in a location accessible to residents and
visitors.

These conditions are effective on the date of this letter and remain in effect until the
licensee demonstrates the ability to maintain compliance with the regulations upon which
they are based.

Lori Melchiori, Ph.D.
Assistant Director
Residential Care Services



