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Residential Care Services
Investigation Summary Report

Provider/Facility: Kingsgate Highlands Adult Provider Type: Adult Family Home
Family Home
License/Cert.#: 756641 Intake ID: 119544

Compliance Determination #: 37671 Region/Unit #: RCS Region 2 / Unit K
Investigator: Ellen Schooler
Investigation Date(s): 03/04/2024 through 03/14/2024

Complainant Contact Date(s):

Allegation(s):
#1. The Adult Family Home (AFH) had four i cases of COVID-19.
#2. The Adult Family Home failed to have a Medical Test Site Waiver (MTSW) license in place.

Investigation Methods:

Sample: Total residents: 6
Resident sample size: 2
Closed records sample size: 0

Observations: Adult Family Home environment
Resident Appearance
Resident to Staff Interaction
Direct Resident Care
PPE Supplies
Infection Control/Prevention Procedures
Cleaning supplies

Interviews: Residents
AFH Provider

Record Reviews: Resident Records, including vital signs/ COVID symptom monitoring.

AFH Policies and Procedures, including COVID policies.
Respiratory Protection Program

Investigation Summary:

AFH provider placed the home in quarantine after four residents tested |Jjjjjjjj for COVID-19.
The AFH placed the COVID-19 [Jjjij residents in isolation. The AFH provider made the
required notifications to the Department of Health, King County Local Health Jurisdiction, the
residents' families, medical providers, case managers, and the State Department Complaint
Hotline. All residents were observed in their rooms, or physically distanced in living room and
dining areas, and all reported they are doing well. The AFH had an ample supply of PPE,
disinfectant wipes, hand sanitizers, and testing kits. The AFH had their COVID plan in place,
screened all visitors at the door, allowed visitation by family members in their resident rooms
and
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asked them to wear a surgical mask and use hand sanitizer; however, the AFH asked that non-
essential visits be postponed until after the outbreak. Staff screened daily prior to start of shift.
Residents’ vitals, and symptoms monitored daily. AFH Provider indicated that all caregivers
were Fit-Tested for N-95 Respirators as part of the facility's Respiratory Protection Program. No
failed practice identified.

#2. Record review showed that AFH Provider did not have Medical Test Site Waiver (MTSW)
license in place to perform COVID-19 testing and interpretation of test results in the AFH.
Interview with AFH Provider indicated that they applied for the MTSW license on 03.06.2024.
Failed practice identified--consultation provided.

Conclusion / Action:
X] Failed Provider Practice Identified / Citation(s) Written
[ ] Failed Provider Practice Not Identified / No Citation Written
0 NA

"91ISJ9M 1018207 33 J0} SIJIAISS 2Je) [elluapIsay Aq patedasd sem Juswindop siyL





