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Residential Care Services
Investigation Summary Report

Provider/Facility: Amazing Angels LLC 2
License/Cert.#: 755846

Provider Type: Adult Family Home

Compliance Determination #: 38181 Intake ID: 121221
Investigator: Laura Newberry Region/Unit #: RCS Region 3 / Unit G
Investigation Date(s): 03/13/2024 through 04/10/2024
Complainant Contact Date(s): 04/10/2024

1. Quality of care/treatment – The named resident (NR) had a fall and was not helped.
2. Dietary Services – The NR was served greasy, spicy food, is not provided with snacks and
the AFH has ants.

Allegation(s):

Total residents: 3
Resident sample size: 3
Closed records sample size: 0

Investigation Methods:

Sample:

AFH staff, NR, other AFH residents, care and service, AFH
environment

Observations:

NR, AFH residents, AFH staff, Resident Representative, Others not
associated with AFH

Interviews:

Assessment, Negotiated care plan (NCP), progress notes,
medication administration record, staff records, AFH log

Record Reviews:

1. Quality of care/treatment - The unannounced on-site investigation was conducted in relation
to allegations and/or incidents reported. Based on observations, interviews, and records
reviewed, no failed facility practice was substantiated in relation to original reported allegations
and/or incidents. Interview with AFH resident and staff showed the AFH failed to accommodate
resident space for use of their personal possessions. Failed practice was found.

2. Dietary Services – Observation showed the AFH had ants and was working with a
professional exterminator company. Interview with AFH residents stated ants have decreased
since exterminator came to home. Observation showed the AFH had a wide range of food
options available and accommodated resident choice. Review of record showed the AFH failed
to have their NCP signed yearly. Consultation was provided.

Investigation Summary:

Failed Provider Practice Identified / Citation(s) Written

Conclusion / Action:
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Failed Provider Practice Not Identified / No Citation Written

N/A
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