
STATE OF WASHINGTON

DEPARTMENT OF SOCIAL AND HEALTH SERVICES
AGING AND LONG-TERM SUPPORT ADMINISTRATION

PO Box 99250, Lakewood, WA 98496

Rocar Human Services

4096 NE Breakwater CT
Bremerton, WA 98311

Rocar Human Services LLC

RE: Rocar Human Services # 755807

Dear Provider:

This document references Compliance Determination 48166 (Completion Date 10/08/2024).

The Department completed a full inspection of your Adult Family Home on 10/08/2024 and
found that your home does not meet the Adult Family Home licensing requirements.

The department staff who did the inspection and provided consultation:

Emily Vincent, AFH Licensor

A licensor may consult with a provider when a violation of the Washington Administrative Code
(WAC) or Revised Code of Washington (RCW) is found, but it is not cited in the Statement of
Deficiencies. Violations may not be cited when it is a first-time violation of statute or rule with
minimal or no harm to residents. A consult does not require a follow-up visit.

Consultation:

WAC 388-76-10430 Medication system.

(2) When providing medication assistance or medication administration for any resident, the home
must ensure each resident:

(c) Medication log is kept current as required in WAC 388-76-10475 ;
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The adult family home (AFH) did not ensure a medication whose dosage changed, was added to
Resident 5's medication administration record (MAR) on the first day of the month. The medication
was not documented on the MAR for one day, but caregivers added the medication with its new
dosage to Resident 5's MAR before the completion of the licensing inspection (the second day of the
month).

WAC 388-76-10455 Medication   Administration. For residents assessed with requiring the
administration of medications, the adult family home must ensure medication administration
is:

(2) By nurse delegation per WAC 246-840-910 through 246-840-970 ; unless

The adult family home (AFH) did not ensure their registered nurse delegator (RND) provided the
home with all required nurse delegation documentation in WAC 246-840-910 through 246-840-970
(including caregiver credential verification, nursing assessments, instructions for nursing tasks, and
nursing visit notes) for Resident 1’s, Resident 2’s, Resident 3’s, Resident 4’s, and Resident 5’s
records. The AFH obtained and provided all required nurse delegation documentation for
Department review before the completion of the licensing inspection.

WAC 388-76-10585 Resident rights   Examination of inspection results.

(1) The adult family home must place a copy of the following documents in a common use area
where they can be easily viewed by residents, resident representatives, the department, and anyone
interested without having to ask for them:

(b) All complaint investigation reports, any related follow-up reports, and any related cover letters
received since the most recent inspection or within the last twelve months, whichever is longer.

The adult family home (AFH) did not have a copy of all investigation reports from the past three
years readily available for review in the home as required. The AFH Provider had copies of the
reports and made them available for review before the completion of the licensing inspection.

WAC 388-76-10845 Emergency drinking water supply. The adult family home must have an
on-site emergency supply of drinking water that:

(1) Will last for a minimum of seventy-two hours for the home's licensed capacity, every household
member, and caregiving staff;

(2) Is at least three gallons for the home's licensed capacity, every household member, and
caregiving staff;

The adult family home (AFH) did not ensure they had a sufficient supply of emergency drinking
water to accommodate their licensed resident capacity, staff, and household members for 72 hours
as required. Before the completion of the licensing inspection, the AFH Provider obtained addition
emergency drinking water to ensure they had a sufficient supply.
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WAC 388-76-10850 Emergency medical supplies. The adult family home must:

(2) Replenish the emergency medical supplies as they are used; and

The adult family home (AFH) did not ensure a sufficient supply of adhesive bandages (Band-Aid)
were readily available for use in the event of an emergency because they did not replace the
bandages in their first aid kit after they were depleted. The AFH Provider purchased additional
adhesive bandages for the first aid kit before the completion of the licensing inspection.

WAC 388-76-10146 Qualifications   Training and home care aide certification.

(3) All persons listed in subsection (2) of this section, must obtain the home-care aide certification if
required by this section or chapters 246-980 or 388-112A WAC.

(a) Until March 1, 2016, a provisional home-care aide certification may be issued by the department
of health to a long-term care worker who is limited English proficient.

WAC 388-112A-0110 May a home employ a long-term care worker who has not completed the
70-hour home care aide training or certification requirements?

(1) If an individual previously worked as a long-term care worker, but did not complete the training or
certification requirements under RCW 18.88B.041 , 74.39A.074 , 74.39A.076 , and this chapter, an
adult family home, enhanced services facility, or assisted living facility must not employ the individual
to work as a long-term care worker until the individual has completed the required training or
certification unless the date of hire has been reset as described under subsection (2) of this section.

(2) The original date of hire may be reset according to chapter 246-980 WAC.

(3) Individuals who meet the criteria in subsection (2) of this section are allowed a new 120 days to
complete the orientation, safety, and 70-hour home care aide basic trainings and a new 200 days to
become certified as a home care aide, if required by WAC 246-980-020 .

(4) Individuals who meet the criteria in subsection (2) of this section must submit a new application
and fee to the department of health.

The adult family home (AFH) did not document the reset date for Caregiver C’s employment when
Caregiver C, hired after January 7, 2012, failed to meet the long-term care (LTC) worker
requirements and obtain home care aide (HCA) certification within 200 days of hire while the home
paid Caregiver C to provide care for their residents. The AFH Provider documented Caregiver C’s
reset date in Caregiver C’s personnel file before the completion of the licensing inspection to correct
the issue.

• Begin the process of correcting the deficiency or deficiencies immediately; and
You Must:

• Complete correction as soon as possible.
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You Are Not:
• Required to submit a plan-of-correction for the deficiency or deficiencies found.

The Department May:
• Inspect the home to determine if you have corrected all deficiencies.

You May:
 • Ask for a informal dispute resolution meeting, according to the attached 'Informal Dispute
Resolution' instructions; and
 • Ask questions and provide written information to help clarify or dispute the deficiencies.

 • Contact me for clarification of the deficiency or deficiencies found.

If You Have Any Questions:
 • Please contact me at (253)983-3826.

Sincerely,

Lisa Cramer, Field Manager
Region 3, Unit A
Residential Care Services

INFORMAL DISPUTE RESOLUTION [RCW 70.128]

You May:
Request an Informal Dispute Resolution (IDR) meeting within 10 working days after the date
you receive this letter. You must use an 'IDR Request Form' for each citation or
enforcement you plan to dispute. You can find this form and directions on the IDR Adult
Family Home web page at: https://www.dshs.wa.gov/altsa/idr

You may only choose a Panel IDR if you are disputing three or fewer citations or
enforcement actions. You may choose a Traditional IDR regardless of the number of
citations or enforcement actions you intend to dispute. If you choose a Panel IDR, all
documents supporting your dispute must be submitted within 20 working days after the date
you receive this letter. For Panel IDRs the program will not consider any documents
submitted after the 20 working day deadline. For Traditional IDRs you should submit
documents supporting your dispute at least seven days prior to the date of the IDR meeting.

Provider Process for Choosing a Panel or Traditional IDR:
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PO Box 45600
Olympia, WA 98504-5600

Residential Care Services
Adult Family Home IDR Program

Send your request and supporting documents to the address below or email to
rcsidr@dshs.wa.gov:
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