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Residential Care Services
Investigation Summary Report

Provider/Facility: Joyful Living Adult Family
Home LLC
License/Cert.#: 755435

Provider Type: Adult Family Home

Compliance Determination #: 33713
Intake ID: 109835

Investigator: Gary Fuentebella
Region/Unit #: RCS Region 3 / Unit A

Investigation Date(s): 12/08/2023 through 12/21/2023
Complainant Contact Date(s):

1. The Adult Family Home (AFH) was unable to evacuate all five (5) residents in five (5) minutes
or less.

Allegation(s):

Total residents: 5
Resident sample size: 5
Closed records sample size: 0

Investigation Methods:

Sample:

Residents, AFH interior, Staff to Residents interactions, emergency
evacuation drill

Observations:

Resident, Caregiver, Co-ProviderInterviews:

Assessments, Negotiated Care Plan (NCP) , fire drill logRecord Reviews:

Based on observation, interviews and record reviews the allegation was substantiated. On
12/08/2023 at 11:35 AM, an emergency evacuation drill was conducted. The Co-Provider and
Caregiver A were unable to evacuate all five residents in the AFH in five minutes or less. The
AFH was cited for WAC 388-76-10865(1) Resident Evacuation from Adult Family Home, WAC
388-76-10895 Emergency Evacuation Drills.

Investigation Summary:

Failed Provider Practice Identified / Citation(s) Written

Failed Provider Practice Not Identified / No Citation Written

Conclusion / Action:

N/A
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