
STATE OF WASHINGTON

DEPARTMENT OF SOCIAL AND HEALTH SERVICES
AGING AND LONG-TERM SUPPORT ADMINISTRATION

PO Box 99250, Lakewood, WA 98496

Delightful Hearts AFH

1322 S 90th St
Tacoma, WA 98444

Rangy Family  LLC

RE: Delightful Hearts AFH # 755385

Dear Provider:

This document references Compliance Determination 35757 (Completion Date 01/30/2024).

The Department completed a full inspection of your Adult Family Home on 01/30/2024 and
found that your home does not meet the Adult Family Home licensing requirements.

The department staff who did the inspection and provided consultation:

Emily Vincent, AFH Licensor

A licensor may consult with a provider when a violation of the Washington Administrative Code
(WAC) or Revised Code of Washington (RCW) is found, but it is not cited in the Statement of
Deficiencies. Violations may not be cited when it is a first-time violation of statute or rule with
minimal or no harm to residents. A consult does not require a follow-up visit.

Consultation:

WAC 388-76-10201 Succession plan.

(1) The adult family home must have a written plan addressing how they will continue to meet the
requirements of this chapter and provide care and services to residents in the event that the provider
or entity representative is unable to fulfill their duties in the home and make it available upon request
of the department.
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The adult family home (AFH) had a plan for continuity of resident care, services and AFH operations
in the event the Provider was unable to fulfill their duties in the home, but the Provider had not
documented the plan and placed a copy in their administrative records. The AFH Provider ensured
their succession plan was documented and available for review before the completion of the
licensing inspection.

WAC 388-76-10255 Infection control. The adult family home must develop and implement an
infection control system that:

(1) Uses nationally recognized infection control standards;

(3) Follows the requirements of chapter 49.17 RCW, Washington Industrial Safety and Health Act to
protect the health and safety of each resident and employees; and

The adult family home (AFH) had sufficient personal protective equipment (PPE), but the AFH did
not have a written Respiratory Protection Program (RPP) and AFH caregivers had not been fit-tested
for respirators as required by the Occupational Safety and Health Administration (OSHA). The AFH
Provider documented their written RPP and ensured all AFH caregivers were scheduled for
respirator fit-testing before the completion of the licensing inspection.

WAC 388-76-10265 Tuberculosis   Testing   Required.

(1) The adult family home must develop and implement a system to ensure the following persons
have tuberculosis testing within three days of employment:

(d) Caregiver;

The adult family home (AFH) did not ensure Caregiver A initiated one additional tuberculosis (TB, an
infectious respiratory disease) test within three (3) days of employment as required. The AFH
Provider ensured Caregiver A did one additional TB skin test before the completion of the licensing
inspection.

WAC 388-76-10750 Safety and maintenance. The adult family home must:

(7) Keep all toxic substances and hazardous materials in locked storage and in their original
containers;

The adult family home (AFH) had toxic cleaning supplies stored in their laundry room. AFH staff left
the laundry room door unlocked while they assisted with a resident’s shower because that was
where they stored shampoo. Most residents in the home were cognitively intact and unlikely to
ingest the toxic supplies. AFH staff locked the door after the shower and ensured the laundry room
door remained locked. 

• Begin the process of correcting the deficiency or deficiencies immediately; and
You Must:

• Complete correction as soon as possible.
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PO Box 45600
Olympia, WA 98504-5600

Residential Care Services
Adult Family Home IDR Program

rcsidr@dshs.wa.gov:
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