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Residential Care Services
Investigation Summary Report

Provider/Facility: Lulu Adult Family Home,
LLC
License/Cert.#: 755110

Provider Type: Adult Family Home

Compliance Determination #: 21928
Intake ID: 75369

Investigator: Spomenka Hodzic
Region/Unit #: RCS Region 2 / Unit I

Investigation Date(s): 03/31/2023 through 04/07/2023
Complainant Contact Date(s):

1.The Adult Family Home did not assist the Named Resident (NR) with the medication correctly.
Allegation(s):

Total residents: 5
Resident sample size: 2
Closed records sample size: 0

Investigation Methods:

Sample:

Adult Family Home Environment, Resident Appearance, Resident to
Staff Interaction, Medications.

Observations:

Residents, Provider, Third Party Provider.Interviews:

Resident Records, Staff Records, AFH Policies and Procedures,
Medications.

Record Reviews:

1. Observation, interviews, and record reviews showed the Adult Family home
(AFH) staff did not assist with ordered medications for the Named Resident (NR) and
the Sample Resident (SR). Record, and medication review showed the AFH did not
document given medications correctly. Failed practice identified. See Statement of
Deficiencies dated on 04/07/2023.
2. Observation showed five residents living in the AFH. Interactions observed
between the residents and the AFH staff were appropriate and caring. In an interview,
the NR reported the AFH staff member did not yell and scream at them but raised their
voice once while calling their name. The NR reported they still felt unwelcomed in the
AFH but received all the needed care. In an interview, the Provider reported that they
never observed a AFH Staff member yell or scream at any residents. In an interview, SR
reported the AFH Staff never screamed or yelled at them. The SR reported that they had
not observed or interacted with any AFH Staff member that were aggressive or hostile
towards them, or other residents in the AFH.
3. In an interview the NR reported feeling safe in the AFH. In an interview, the SR
stated they felt safe in the AFH, and no one was making them feel uncomfortable. The
SR stated they felt relaxed, and good about living in the AFH.

Investigation Summary:
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Failed Provider Practice Identified / Citation(s) Written

Failed Provider Practice Not Identified / No Citation Written

Conclusion / Action:

N/A
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