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Residential Care Services
Investigation Summary Report

Provider/Facility: Saikou Adult Family Home
LLC
License/Cert.#: 754619

Provider Type: Adult Family Home

Compliance Determination #: 27842
Intake ID: 91517

Investigator: Hien Tran-mcguire
Region/Unit #: RCS Region 2 / Unit K

Investigation Date(s): 08/09/2023 through 09/13/2023
Complainant Contact Date(s): 08/07/2023

Adult Family Home (AFH) did not inform appropriate state workers regarding clients
displacement out of AFH.

Allegation(s):

Total residents: 5
Resident sample size: 3
Closed records sample size: 0

Investigation Methods:

Sample:

Identified resident
Residents
Activities
Resident care equipment
Resident rooms
Staff to resident interactions
Resident to resident interactions
Kitchen
Food preparation

Observations:

Identified resident
Identified staff
Residents
Provider
Family members
Social services staff

Interviews:

Medical records
Facility policies
Negotiated Care Plan

Record Reviews:

Adult Family Home (AFH) with 5 residents in home. Observations in home to be in good
condition, residents with proper hygiene, and engaged in activities. Interviewed residents in
home, observed staff providing care to 1 of 5 NR (Resident 2), standard of care being met.
Interview with NR (Resident 1 and Resident 2) representative reported that AFH provider
requested for family members to house residents at family member’
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s place of personal residence while AFH provider travelled out of country. Resident 1 and
Resident 2 were with representative from , 2023, and returned to AFH on ,
2023. Representative for Resident 1 and Resident 2 also reported taking vacations in  2023
for 7 days with future vacations planned; no care or safety concerns expressed. Interview with
NR (Resident 5) representative reported short notice regarding out of state travel leaving family
members having to make last minute plans and adjustments for NR; reported it was an
inconvenience. NR (Resident 5) representative reported that besides better communication,
there are no safety or care concerns.  Interview with provider reported that unsure if case
manager (CM) and or social worker (SW) were notified regarding residences’ being displaced
for a period outside of the AFH.  Residences present in the home to be in no distressed. No
safety concerns. Failed practice identified.

Failed Provider Practice Identified / Citation(s) Written

Failed Provider Practice Not Identified / No Citation Written

Conclusion / Action:

N/A
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STATE OF WASHINGTON

DEPARTMENT OF SOCIAL AND HEALTH SERVICES
AGING AND LONG-TERM SUPPORT ADMINISTRATION

20311 52nd Ave W, Suite 100, Lynnwood, WA 98036

Statement of Deficiencies License #: 754619

Completion Date

09/13/2023

Saikou Adult Family Home LLCPlan of Correction

Licensee: Saikou Adult Family Home LLC

Compliance Determination # 27842

of 4Page 1

You are required to be in compliance at all times with all licensing laws and regulations to
maintain your Adult Family Home license.

The department completed data collection for an unannounced on-site complaint investigation
on 08/09/2023 and 08/09/2023 of:

818 144th Pl SE
Bellevue, WA 98007

Saikou Adult Family Home LLC

This document references the following complaint number(s): 91517

The following sample was selected for review during the unannounced on-site visit: 3 of 5
current residents and 0 former residents.

The department staff that investigated the Adult Family Home:

Hien Tran-mcguire, AFH Complaint Investigator

From:
DSHS, Aging and Long-Term Support Administration
Residential Care Services, Region 2 , Unit K
20311 52nd Ave W, Suite 100
Lynnwood, WA 98036

As a result of the on-site visit(s), the department found that you are not in compliance with the
licensing laws and regulations as stated in the cited deficiencies in the enclosed report.

Residential Care Services Date

I understand that to maintain an Adult Family Home license, I must be in compliance with all
the licensing laws and regulations at all times.
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