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Residential Care Services
Investigation Summary Report

Provider/Facility: Bridgeview Adult Family
Home LLC
License/Cert.#: 754358

Provider Type: Adult Family Home

Compliance Determination #: 24285
Intake ID: 82476

Investigator: Jonel Tuckett
Region/Unit #: RCS Region 3 / Unit G

Investigation Date(s): 05/23/2023 through 05/26/2023
Complainant Contact Date(s):

1. Other-Admission, Transfer & Discharge Rights-The Adult Family Home (AFH) discharged
Named Resident (AV) to the hospital.

2. Abandonment-Resident/Patient/Client Abandonment-The AFH abandoned Named Resident
(AV).

Allegation(s):

Total residents: 3
Resident sample size: 3
Closed records sample size: 1

Investigation Methods:

Sample:

Provider to Resident interactions, Caregiver to Resident interactions,
care and services, environment and safety measures.

Observations:

AFH Residents, AFH Caregivers, AFH Provider, Healthcare
Provider, Other.

Interviews:

Resident Assessments, Negotiated Care Plans (NCP), Nursing
Notes, Notice of Discharge, Department Records.

Record Reviews:

1. Other-Admission, Transfer and Discharge Rights-
Interviews and record reviews showed that the AFH discharged AV appropriately to ensure the
safety and health of other individuals in the home. The AFH failed to provide AV with a written
notice of discharge and advocacy resources as soon as practicable. This deficiency was
corrected on-site at the time of visit. Consultation was provided.

2. Abandonment-Resident/Patient/Client Abandonment-
Observations, interviews and record reviews showed that the AFH provided
appropriate/individualized resident care, according to the resident's Assessment, NCP and
preferences/choices. AV was assessed as independent and left the home by choice. The AFH
ensured safety for AV and the other residents in the home, and made the required notifications
when AV left. No evidence was found to show that the AFH
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abandoned AV. No failed practice was found.

Failed Provider Practice Identified / Citation(s) Written

Failed Provider Practice Not Identified / No Citation Written

Conclusion / Action:

N/A
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