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Licensee: Alliance Nursing, Inc.

WAC 388-76-10200 Adult family home Staff Availability Contact information. In
addition to other licensing requirements for staff availability, the adult family home must:
(5) Ensure the provider, entity representative or resident manager is readily available to:
(a) Each resident;
(b) Residents' representatives;
(c) Caregivers; and
(d) Authorized state staff.

Findings included...
On 10/22/19 at approximately 9:45 AM, the Adult Family Home was observed to have six
residents that require a high level of specialized care. At 9:45 AM, StaffM (Licensed Practical
Nurse - LPN) stated that StaffA (Entitiy Representative/Resident Manager) was out of state and
they did not have her contact information. StaffM then contacted the main office. StaffM
stated that StaffD was the "house supervisor" and was also the Resident Manager at another
home that the corporation runs. StaffM was asked to contact StaffA again, at 10:00 AM, and it
was revealed that the staffworking in the home did not have any ability to contact StaffA. Staff
M stated that StaffD was "in charge" of three homes staffing and resident care. The human
resources director arrived at approximately 11:00 AM with staffrecords. The Human Resources
Director stated that StaffA did not have any tasks or responsibilities at the home and that she ran
the company that ran the home and that if the home or families need anything there were on-call
staff24 hours a day at the main office. The Human Resources Director stated that families and
staffwere not given StaffA's number and that they needed to call the main office of the
company for concerns, questions and assistance.
StaffA was interviewed at 4:30 PM on 10/22/19 and was asked how staffand residents contact
her and it was revealed that all calls were directed to the main office and the staffon duty there
managed it and stated if it was a middle of the night call for an emergency or a complaint
investigation that she "wouldn't answer" the call.
Review of the home's information on file with the state revealed that the home office number
was available but the number for StaffA was not. The home's phone list was also reviewed on
10/22/29 and found to not have StaffA's contact information.

This document was prepared by Residential Care Services for the Locator website.

This requirement was not met as evidenced by:
Based on observation, interview and record review StaffA (Entitiy Representative/Resident
Manager) was not readily available for six out of six residents (Resident's #1, 2, 3, 4, 5 and 6),
their families, staffworking in the home or state staff. This failure placed all residents and
caregivers at risk for inadequate support and timely decision making in the event of an urgent
situation.

