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Residential Care Services
Investigation Summary Report

Provider/Facility: Happiness AFH LLC
License/Cert.#: 754094

Provider Type: Adult Family Home

Compliance Determination #: 35172 Intake ID: 114380
Investigator: Kurt Routzahn Region/Unit #: RCS Region 1 / Unit E
Investigation Date(s): 01/16/2024 through 02/08/2024
Complainant Contact Date(s): 01/16/2024, 02/09/2024

1. A named resident had a injury.
2. A named resident did not have the supplies they needed.
3. The AFH did not notify the case manager

Allegation(s):

Total residents: 4
Resident sample size: 2
Closed records sample size: 0

Investigation Methods:

Sample:

Resident condition, staff-resident interaction, & general environmentObservations:

Provider, residents and 4 persons not associated with the homeInterviews:

Negotiated care plans, assessments, incident reports, hospital
records.

Record Reviews:

1. The provider was interviewed and reported the named resident had a injury.  The provider
stated there was no accident or injury to the resident. The named resident was interviewed and
reported they were unaware of how the injury occurred and denied any accident or injury in the
home. The named resident received medical attention for the injury. Other residents and
collateral contacts were interviewed and reported no concerns with the home or the care in the
home. No deficient practice found.
2. The provider was interviewed and reported they had a delay in receiving the named residents
nebulizer and suction machine due to an issue with the orders. The provider and residents
representative reported the doctor would not return their calls so they secured a new doctor for
the resident. The residents new doctor fixed the orders and the resident received their
equipment. Other residents and collateral contacts were interviewed and reported no concerns
with the home or the care in the home. No deficient practice found.
3. A named resident who is a department client at the AFH was found to have an injury. The
AFH notified the residents representative and doctor. The resident was interviewed and
reported they were unaware of how the injury occurred and denied any accident or
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injury in the home. The resident received appropriate medical care. The AFH did not notify the
department case manager that the resident had an injury as required in WAC 388-76-10225.

Failed Provider Practice Identified / Citation(s) Written

Failed Provider Practice Not Identified / No Citation Written

Conclusion / Action:

N/A
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