


Residential Care Services
 Investigation Summary Report

Provider/Facility: Lena's Gentle Care Inc (949774) Intake ID(s): 3205123

License/Cert. #: AF753078
Investigator: Daniels, Colleen Region/Unit: RCS Region 1/Unit B Investigation

Date(s):
05/02/2016
05/03/2016

through

Complainant Contact Date(s):
Allegations:
The Adult Family Home reported the named resident was yelled at by another resident.

Investigation Methods:
Sample: Five current residents

including named resident.
Closed record of one
resident.

Observations: Care and services
delivered to residents,
activities, staff to
resident interactions and
meal service.

Interviews: Residents, families of
residents, caregivers and
provider.

Record Reviews: Closed records of
discharged resident,
current resident records,
facility incident log, staff
records.

Allegation Summary:
A resident to resident verbal interaction occurred during a breakfast meal. The incident was reviewed during the home annual
inspection. The interaction was one sided, as the victim did not understand. The provider gave the resident that was making
inappropriate remarks 30 day notice. The alleged perpetrator requested to move from the home and the case manager assisted
the provider in finding suitable residence. Records reviewed during the homes inspection revealed the provider had made
reasonable attempts at accommodation for the resident and gave appropriate notice. An attempt to interview the named
resident was unsuccessful. The named resident's guardian visits frequently in the home and was interviewed. There were no
concerns regarding care and services in the home.

Unalleged Violation(s):
none

Yes No
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Conclusion /
Action:

Failed Provider Practice Identified /
Citation(s) Written

Failed Provider Practice Not Identified /
No Citation Written

none
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