


Residential Care Services
 Investigation Summary Report

Provider/Facility: Happy Hour Adult Family Home LLC
(867377)

Intake ID(s): 3217801

License/Cert. #: AF752770
Investigator: Shon, Nadine Region/Unit: RCS Region 3/Unit A Investigation

Date(s):
05/16/2016
05/25/2016

through

Complainant Contact Date(s): 05/13/2016, 05/26/2016
Allegations:
AV has been diagnosed with  and 

Reporter states: The facility where AV is residing doesn't seem equipped to provide AV with the care needs. AV came to
appointment on 5/3/16 with staff. Staff questioned Reporter on why AV doesn't talk. Staff thinks that AV is ignoring them.

AV was looking down and drooling, but Reporter would try to engage with AV. AV was generally unresponsive. Staff encouraged
AV to speak, gently tried to open AV's eyelids up and gently tried to tip AV's head up so that  could make eye contact with
Reporter. AV is generally confused about what is going on. Staff doesn't appear to understand that AV can't communicate and
this is AV's baseline.

Reporter notes staff didn't bring a  for AV.

Investigation Methods:
Sample: 3/4 current residents

including the AV;
however, the AV was in
the hospital

Observations: General environment
Residents
Staff to resident
interactions

Interviews: Staff
AFH provider

Record Reviews: Assessments and
negotiated service
agreements (NSA),
including records of the
AV
Medication administration
records (MAR)
Medical records
SER notes from HCS
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