


Residential Care Services
 Investigation Summary Report

Provider/Facility: Adonai West AFH LLC (845182) Intake ID(s): 3189615

License/Cert. #: AF752644
Investigator: Webb, Katherine Region/Unit: RCS Region 2/Unit A Investigation

Date(s):
06/09/2016
06/29/2016

through

Complainant Contact Date(s):
Allegations:
The Provider does not want to cooperate and interrupts all the time. She thinks she knows it all and does not want to listen.

Investigation Methods:
Sample: 4 Residents. Observations: Staff and residents

interactions and
oversight; Area where
incident occurred.

Interviews: Named resident was
unavailable, Residents,
Facility Staff, Others Not
Associated with AFH.

Record Reviews: Resident assessments,
negotiated service
agreements, progress
notes, letter to named
resident, Notice of
Transfer or Discharge;
Incident log; Resident
Rights document; Abuse
and Neglect Policy.

Allegation Summary:
The named resident was unable to be interviewed as he was in the hospital. According to the Provider, the named resident had
been verbally abusive to staff and residents. She talked with the named resident and gave him a document requesting he not be
verbally abusive to staff and residents. He was informed if he became verbally abusive, he would be asked to go to his room or
go outside to smoke, till he calmed down. He was informed in writing that if he continued to abuse staff and residents, he would
be given a 30 day notice of discharge. It was documented the named resident refused to sign the letter.
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Residential Care Services
 Investigation Summary Report

Unalleged Violation(s):
Caregiver Qualifications.
Incident log.
Failure to report abuse.

Yes No

Conclusion /
Action:

Failed Provider Practice Identified /
Citation(s) Written

Failed Provider Practice Not Identified /
No Citation Written

388-76-10673 Abuse and neglect reportingMandated reporting to departmentRequired. (1)(a)(2)(a) requires reporting abuse to
the department.
388-76-10220 Incident log. (1)(2) requires abuse and incidents to be recorded on the incident log.
388-76-10135 QualificationsCaregiver. (7) requires current valid first-aid card.
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Residential Care Services
 Investigation Summary Report

Provider/Facility: Adonai West AFH LLC (845182) Intake ID(s): 3189412

License/Cert. #: AF752644
Investigator: Webb, Katherine Region/Unit: RCS Region 2/Unit A Investigation

Date(s):
06/09/2016
06/29/2016

through

Complainant Contact Date(s):
Allegations:
The Provider took a pair of long johns that had the social security number and date of birth in case of an emergency.

Investigation Methods:
Sample: 4 Residents. Observations: Staff and residents

interactions and
oversight; Area where
incident occurred.

Interviews: Named resident was
unavailable, Residents,
Facility Staff, Others Not
Associated with AFH.

Record Reviews: Resident assessments,
negotiated service
agreements, progress
notes, letter to named
resident, Notice of
Transfer or Discharge;
Incident log; Resident
Rights document; Abuse
and Neglect Policy.

Allegation Summary:
The named resident record contained documentation the named resident had been away from the AFH for the day and when he
returned, the resident told the Provider that someone had stopped him and asked him for this social security number. The
resident said he tricked the person and gave the wrong information. The resident then claimed he lost his "long John underwear"
and he thought that a staff person gave it to the person who asked him for his information. The Provider assured the resident
the staff would never give away his personal property.

Page 1 of 2



Residential Care Services
 Investigation Summary Report

Unalleged Violation(s):
Caregiver Qualifications.
Incident log.
Failure to report abuse.

Yes No

Conclusion /
Action:

Failed Provider Practice Identified /
Citation(s) Written

Failed Provider Practice Not Identified /
No Citation Written

388-76-10673 Abuse and neglect reportingMandated reporting to departmentRequired. (1)(a)(2)(a) requires reporting abuse to
the department.
388-76-10220 Incident log. (1)(2) requires abuse and incidents to be recorded on the incident log.
388-76-10135 QualificationsCaregiver. (7) requires current valid first-aid card.
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Residential Care Services
 Investigation Summary Report

Provider/Facility: Adonai West AFH LLC (845182) Intake ID(s): 3187704

License/Cert. #: AF752644
Investigator: Webb, Katherine Region/Unit: RCS Region 2/Unit A Investigation

Date(s):
06/09/2016
06/29/2016

through

Complainant Contact Date(s):
Allegations:
A resident did not get a large check.

Investigation Methods:
Sample: 4 Residents. Observations: Staff and residents

interactions and
oversight; Area where
incident occurred.

Interviews: Named resident was
unavailable, Residents,
Facility Staff, Others Not
Associated with AFH.

Record Reviews: Resident assessments,
negotiated service
agreements, progress
notes, letter to named
resident, Notice of
Transfer or Discharge;
Incident log; Resident
Rights document; Abuse
and Neglect Policy.

Allegation Summary:
The named resident was not available for interview as he was in the hospital  The resident's Representative Payee was
interviewed and said the only checks the resident received were from  and those checks went directly to the
resident. He had not received a call from the named resident saying any check was missing. The Provider said a 
check had been received at the AFH and she went to the hospital with that check and delivered it to the named resident.

Unalleged Violation(s):
Caregiver Qualifications.
Incident log.
Failure to report abuse.

Yes No
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Residential Care Services
 Investigation Summary Report

Conclusion /
Action:

Failed Provider Practice Identified /
Citation(s) Written

Failed Provider Practice Not Identified /
No Citation Written

388-76-10673 Abuse and neglect reportingMandated reporting to departmentRequired. (1)(a)(2)(a) requires reporting abuse to
the department.
388-76-10220 Incident log. (1)(2) requires abuse and incidents to be recorded on the incident log.
388-76-10135 QualificationsCaregiver. (7) requires current valid first-aid card.
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