Residential Care Services
Investigation Summary Report

Provider/Facility: HAVEN AFH (688989)
License/Cert. #:

AF751870

Investigator:

Glover, Karen

Complainant Contact Date(s):

Intake ID(s):

3603626

Region/Unit: RCS Region 2/Unit B

Investigation 01/24/2019 through
Date(s):
02/20/2019

01/23/2019, 02/05/2019

Allegations:
1.
2.
3.
4.

Alleged the staff are intimidating and making the named resident feel bad.
Alleged the caregivers talk in a language other than English in front of the residents.
Allegations the residents are always to be in their rooms with the doors closed.
Allegations that the named resident is unable to socialize with other residents.

Investigation Methods:
Sample:

3 residents including the
named resident.

Observations:

Environment, staff/staff
interactions,
staff/resident
interactions,
resident/resident
interactions and care
provision.

Interviews:

Staff, residents, and
others not associated
with the facility.

Record Reviews:

Incident reports, resident
records, facility records.

Allegation Summary:
1. The named resident could not identify specific details of times he felt intimidated. The named residents assessment states he
gets easily confused and has difficulty with recall. Interviews with other residents revealed no concerns about intimidation.
2. Interviews and observations revealed the caregiver was providing care and speaking in English at the time of the on-site visit.
The named resident stated it is hard to understand the caregivers because of their accents. Interview with the provider revealed
difficulty carrying on a conversation and understanding secondary to her accent.
3. Interviews revealed the residents are allowed to sit where they prefer. The named resident stated he does prefer to stay in his
room most of the time. 2 residents were found in their rooms with the doors closed, both said it was their preference. The other
2 residents were out in the living area.
4. The named resident stated the other residents in the home go out during the day and this makes it hard to socialize with
them. Observed all 4 residents eating lunch in the dining room, sitting around the table visiting.
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Unalleged Violation(s):

Yes

No

WAC 388-76-10146(2)(c) Qualifications-Training and Home Care Aide certification.
WAC 388-76-10161(2)(b) Background checks--National Fingerprint background check.
WAC 388-76-10285 Tuberculosis Two step skin testing.
Conclusion /
Action:

Failed Provider Practice Identified /
Citation(s) Written

Failed Provider Practice Not Identified /
No Citation Written

WAC 388-76-10146 (2)(c) Qualifications-Training and Home Care Aide certification.
WAC 388-76-10161 (2)(b) Background checks--National Fingerprint background check
WAC 388-76-10285 Tuberculosis Two step skin testing.
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