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Residential Care Services
Investigation Summary Report

Provider/Facility: PIONEER HOME
License/Cert.#: 751825

Provider Type: Adult Family Home

Compliance Determination #: 22371 Intake ID: 77925
Investigator: Felicia Cantu Region/Unit #: RCS Region 1 / Unit C
Investigation Date(s): 04/12/2023 through 04/24/2023
Complainant Contact Date(s): 04/11/2023

1) A named staff member removed mirrors off the wall out of anger
2) A named staff member yells at staff and is rude
3) Unqualified care giver in the home

Allegation(s):

Total residents: 6
Resident sample size: 5
Closed records sample size:

Investigation Methods:

Sample:

Identified resident
Residents
Resident rooms
Staff to resident interactions
Home environment

Observations:

Identified resident
Identified staff
Residents
Facility staff
Others not associated with the facility

Interviews:

Incident investigation
Resident roster
House policies
Employee records
Resident records(care plans, assessments, chart notes)

Record Reviews:

1)Record review and interviews showed that the mirror was falling off the wall, and another
named resident removed it from the wall. 2) Interviews and record review showed that the
facility staff responded immediately, made all notifications, and suspended the named staff
member pending investigation. The investigation showed  that there was a disagreement
regarding a cat that visited the facility, the cat did not have required vaccinations, technical
assistance was provided . The investigation also showed that verbal abuse was ruled out.
Observation showed that the named resident and other residents in the home appeared safe,
and not harmed. 3) Record review and

Investigation Summary:
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interview and showed that the named staff members was still working on obtaining required
certifications within allowed 120days of hire. Required CPR card had not been obtained.
Consultation with technical assistance provided on requirements for 388-76-10135(7). The
named staff member did not have required two step skin testing within hire date. Failed practice
identified 388-76-10285.

Failed Provider Practice Identified / Citation(s) Written

Failed Provider Practice Not Identified / No Citation Written

Conclusion / Action:
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