


Residential Care Services
 Investigation Summary Report

Provider/Facility: AMOUR ADULT FAMILY HOME
(688235)

Intake ID(s): 3202772

License/Cert. #: AF750915
Investigator: Randall, Katherine Region/Unit: RCS Region 2/Unit B Investigation

Date(s):
07/27/2016
07/27/2016

through

Complainant Contact Date(s):
Allegations:
This AFH is late with annual fee.

Investigation Methods:
Sample: none Observations: none

Interviews: none Record Reviews: per licensing dept.

Allegation Summary:
The AFH has not paid the AFH annual licensing.

Unalleged Violation(s):
none

Yes No

Conclusion /
Action:

Failed Provider Practice Identified /
Citation(s) Written

Failed Provider Practice Not Identified /
No Citation Written

388-76-10025
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Residential Care Services
 Investigation Summary Report

Provider/Facility: AMOUR ADULT FAMILY HOME
(688235)

Intake ID(s): 3201899

License/Cert. #: AF750915
Investigator: Witman, Jennifer Region/Unit: RCS Region 2/Unit B Investigation

Date(s):
05/17/2016
06/07/2016

through

Complainant Contact Date(s):
Allegations:
The named resident was neglected at the adult family home (AFH).

Investigation Methods:
Sample: 3 residents and 1 closed

record.
Observations: Environment, staff/staff

interactions,
staff/resident
interactions,
resident/resident
interactions and care
provision.

Interviews: Staff, residents and
others not associated
with the facility.

Record Reviews: Incident reports, resident
records and facility
records.

Allegation Summary:
The named resident was known to be resistant to care. The named resident had extensive behavioral issues. The named
resident liked to sleep until 10-11 a.m. The named resident refused to get up to be toileted at night. The named resident went to
bed late at night. The named resident stated she did not want to be bothered at night and wanted to sleep in till late in the
morning. The named residents also took a  that increased urination. Observation of the resident's room at 10 a.m.
revealed a strong odor of urine. The resident had just awoken and was getting up for the day. The named resident was assisted
to the shower by the caregiver. When finished with her shower the named resident sat at the table and ate breakfast. The
resident reported her skin was intact without any breakdown or redness. The named resident refused a skin assessment by the
investigator. The caregiver cleaned the resident's room and changed the sheets. The odor of urine was less but still present and
mixed with the odor of pine-sol. The room was explored with the provider. The floor was wooden and the odor seemed to linger
in the floor. The named resident stated the room was fine and to leave it alone. The provider stated he would attempt to wash
the floor and minimize the odor as much as possible. Failed practice was identified during the investigation. The provider failed
to keep discharged resident records on the premises and accessible to department staff.

Page 1 of 2



Residential Care Services
 Investigation Summary Report

Unalleged Violation(s):
None.

Yes No

Conclusion /
Action:

Failed Provider Practice Identified /
Citation(s) Written

Failed Provider Practice Not Identified /
No Citation Written

WAC 388-76-10315 (1)(g)(h).
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Residential Care Services
 Investigation Summary Report

Provider/Facility: AMOUR ADULT FAMILY HOME
(688235)

Intake ID(s): 3176779

License/Cert. #: AF750915
Investigator: Witman, Jennifer Region/Unit: RCS Region 2/Unit B Investigation

Date(s):
05/17/2016
06/07/2016

through

Complainant Contact Date(s):
Allegations:
The named resident was abused by another resident.

Investigation Methods:
Sample: 3 residents and 1 closed

record.
Observations: Environment, staff/staff

interactions,
staff/resident
interactions,
resident/resident
interactions and care
provision.

Interviews: Staff, residents and
others not associated
with the facility.

Record Reviews: Incident reports, resident
records and facility
records.

Allegation Summary:
The alleged perpetrator (AP) was newly admitted to the adult family home. The AP was discriminatory towards the provider and
caregivers and wanted to move. The AP went into the named resident's room and spit on her. The named resident stated it was
an isolated incident and was unaffected by the incident. The AP moved to another adult family home (AFH) a couple weeks later.
After the incident occurred, the caregivers and provider ensured the other residents were not harassed or harmed by the AP
during the remainder of her stay at the AFH. The provider failed to maintain all of the AP's records on the AFH premises so they
could be viewed by the department investigator. Failed practice was identified.

Unalleged Violation(s):
None.

Yes No

Conclusion /
Action:

Failed Provider Practice Identified /
Citation(s) Written

Failed Provider Practice Not Identified /
No Citation Written
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WAC 388-76-10315 (1)(f)(g)
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