






Residential Care Services
Investigation Summary Report

Provider/Facility: Jade Park Care Center
License/Cert.#: 750869

Provider Type: Adult Family Home

Compliance Determination #: 39088 Intake ID: 122376
Investigator: Jonel Tuckett Region/Unit #: RCS Region 3 / Unit G
Investigation Date(s): 04/01/2024 through 04/18/2024
Complainant Contact Date(s): 04/18/2024

Abuse-

Adult Family Home (AFH) resident alleged abuse by caregiver.

Allegation(s):

Total residents: 4
Resident sample size: 3
Closed records sample size: 0

Investigation Methods:

Sample:

Caregiver to Resident interactions, Provider to Resident interactions,
care and services, environment, and safety measures.

Observations:

AFH Residents, Resident Representatives, AFH Caregivers, AFH
Provider, Other.

Interviews:

Resident Assessments, Negotiated Care Plan, AFH Abuse Policy,
AFH Incident Log, Personnel Documents/Background Checks,
Department Records.

Record Reviews:

Observations, interviews, and record reviews showed that the AFH provided
appropriate/individualized resident care, according to the resident's Assessment, Negotiated
Care Plan, and preferences/choices. Residents and Resident Representatives stated
satisfaction with care and services in the home.

The AFH failed to report suspected physical abuse to local law enforcement for 1 of 1 residents
(Resident 2) but did make required reports to the Department's complaint toll-free hotline
number and Resident 2's family. The AFH ensured resident safety. This deficiency was
corrected on-site at the time of visit and did not result in resident harm. Consultation provided.

Investigation Summary:

Failed Provider Practice Identified / Citation(s) Written

Conclusion / Action:
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