NOTICE OF
CONDITIONS ON LICENSE

October 19, 2016

Based on the Statement of Deficiencies dated September 12, 2016, the Department of
Social and Health Services imposes the following conditions on the license of Birch
Manor, License #678300, located at 19815 Birch Way, Lynnwood, Washington.

o Licensee must hire a consultant knowledgeable of Adult Family Home
regulations to assist the provider to develop and implement a system to ensure

the prevention of abuse and neglect. This will include, but not limited to:

o Review and if necessary, revise the facility policy related to the
prevention of abuse and neglect.

o Provide training to the provider and all staff regarding the following:
= Implementation of the facility policy;
* How to recognize abuse and neglect;
=  How to report suspected abuse and neglect; and
» Resident Rights, treating residents with dignity and ensuring
their quality of life.

o The Licensee must provide the trainer with a copy of the September 12, 2016
Statement of Deficiencies (SOD).

o The licensee must hire the consultant by November 4, 2016.
o The consultant will be available to the department to answer questions.

e The licensee must post this Notice of Conditions of Operation, with the license,
in a visible location in a common use area.

These conditions are effective on October 19, 2016, and remain in effect until lifted by
formal Department of Social and Healt ervices notice. ,Mww\
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