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STATE OF WASHINGTON

DEPARTMENT OF SOCIAL AND HEALTH SERVICES
\eing and Disability Services
\ging and Long- T'erm Support Administration
PO Bax 43600, « ”“‘."JJ: WA 98304-3060
May 2, 2014

CERTIFIED MAIL # 7008 1300 0000 7187 1541
{AMENDED LETTER)

Jocelyn Hernandez, Licensee
A Plus Home

12214 2™ Place SW

Seattle WA 98146

Adult Family Home License #582700

IMPOSITION OF CONDITIONS ON A LICENSE,

RESCIND SUMMARY SUSPENSION, REVOCATION OF LICENSE
AND STOP PLACEMENT ORDER PROHIBITING ADMISSIONS
(AMENDING ENFORCEMENT NOTICE DATED OCTOBER 24, 2013)

Dear Licensee:

On October 24, 2013, the Department of Social and Health Services (DSHS), Residential Care
Services conducted an-inspectior/investigation at your facility. In an Enforcement Notice dated
October 25, 2013, DSHS gave you formal notice of the summary suspension, revocation of the
adult family home license and stop placement of admissions for your adult family home, also
known as A Plus Home, located at 4919 30" Avenue South, Seattle, by the State of Washington,
Department of Social and Health Services. These actions are taken under the authority granted
in Revised Code of Washington (RCW) 70.128.160, chapter 43.20A RCW, and Washington
Administrative Code (WAC) 388-76-10940.

Pursuant to the terms of a Stipulation and Agreed Order of Dismissal entered on April 22, 2014,
DSHS hereby rescinds the summary suspension, revocation of the adult family home license and
stop placement of admissions for your adult family home, and imposes conditions based on the
following violation of the Revised Code of Washington (RCW) and Washington Administrative
Code (WAC) regulations found by DSHS at your adult family home. These deficiencies are
more fully described in the attached amended Statement of Deficiencies dated October 24, 2013
completed by DSHS.

WAC 388-76-10620(1) Resident rights—Quality éf life—General,

The licensee failed to ensure that staff promoted care for one resident in a manner that
maintained the resident’s dignity and respect of his individuality.
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DSHS has determined that the following conditions shall be placed on your adult family home
based on the findings of the inspection and the above-referenced violation:

a)

b)

dj

g

The licensed provider, Jocelyn Hernandez shall complete the Jollowing trainings
within six (6) weeks with a DSHS approved provider:

1) Dementia Manager Specialty Training, and
2) Mental Health Manager Specialty Training;

Cesar Hernandez shall complete the following trainings with a DSHS approved
provider prior to working as a caregiver in the adult family home:

3) Dementia Manager Specialty Training, and
4) Mental Health Manager Specialty Training;

The licensed provider, Jocelyn Hernandez, and her spouse, Cesar Hernandez, shall
review all topics under the Adult Abuse and Prevention section of the Adult Long Term
Support Administration’s (ALTSA) website at www.altas.dshs.wa.gov and take and
submit evidence of completion of the test associated with the Mandatory Reporter
Training section;

The licensed provider, Jocelyn Hernandez, and her spouse, Cesar Hernandez shall
attest in writing that they each have read the Adult Family Home “Guidebook:
Prevention, Recognition, Resident Protection, and Mandated Reporting” located at
www.altsa.dshs.wa.gov/professional and must print and maintain a hard copy of this .
document in the Adult Family Home and have readily available Sor all staff to read;

The licensed provider, Jocelyn Hernandez shall develop a new caregiver orientation
training plan that includes training for all caregivers about recognizing abuse, abuse
prevention, protection of residents from abuse, and mandated reporting consistent with
the training materials referenced in paragraphs b & ¢ above;

The provider shall not admit any residents into this home until the training
requirements set forth above in paragraphs (c), (d) and (e) are completed;

The licensee must post this Notice of Conditions with the license in a visible location in
a common use areq. ‘

These conditions are effective on April 23, 2014 in agreement with the settlement,
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If you have any questions, please contact Bennetta Shoop at (253) 234-6033,

ori Melchiori; Ph.
Assistant Director
Residential Care Services

Enclosure

ca: Robert Ogolsky, Compliance Specialist
Field Manager, District 2, Unit D
RCS District Administrator, District 2
HCS District Administrator, District 2
WA LTC Ombuds
Office of Financial Recovery, Vendor Program Unit
Judy Plesha, HCS
DS



