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STATE OF WASHINGTON
DEPARTMENT OF SOCIAL AND HEALTH SERVICES
Aging and Disability Services
Aging and Long-Term Support Administration
PO Box 45600, Olympia, WA 98504-5050

October 11, 2013

Helen Releford Conway
Frank’s Home

11033 SE 86" Street
Renton WA 98055
Adult Family Home License #364400

LIFT STOP PLACEMENT ORDER PROHIBITING ADMISSIONS

Dear Ms. Conway:

Subsequent to the completion of a complaint investigation at your adult family home, the
findings and the department’s actions are as follows:

The stop placement order imposed on your adult family license on March 23, 2012 has been
lifted. This action was effective September 17, 2013.

If you have any questions, please contact Bennetta Shoop at (253) 234-6033.

Sincerely,

Lori Melchiori, Ph.D.
Assistant Director
Residential Care Services

cc: Robert Ogolsky, Compliance Specialist
Field Manager, District 2, Unit E
RCS District Administrator, District 2
HCS Regional Administrator, Region 2
DDD Regional Administrator, Region 2
WA LTC Ombuds
Area Agency on Aging, AAA-King
Office of Financial Recovery, Vendor Program Unit
Medicaid Fraud Control Unit
Judi Plesha, HCS
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