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Understanding the Licensing Process


	Overview 
· 
	Under state law, RCS is responsible for licensing and regulating 4,063 long-term care residential providers/facilities in Washington state, including nursing homes (NHs), assisted living facilities (ALFs), adult family homes (AFHs) and enhanced services facilities (ESFs).  RCS also certifies Intermediate Care Facilities for Individuals with Intellectual Disabilities (ICFs/IID) and Certified Community Residential Services and Support (CCRSS) providers.  

All licensed applicants undergo a thorough process that includes:
· Criminal background checks on all applicants and on individuals affiliated with an applicant.  Individuals identified with disqualifying crimes will not be able to work unsupervised with vulnerable people.  In ALFs, AFHs, ESFs, and CCRSS, a national fingerprint-based background check is also required for certain individuals;
· Financial assessments to determine whether the applicant has enough funding available to operate the business so residents get the highest quality of care in the safest setting.  These assessments also include a review of Master Business License records, Secretary of State records and IRS records;
· Review of complaints received from DSHS or the state Department of Health (DOH) to identify issues of concern about the applicant;
· Review of the status of the applicant’s professional license, such as a registered nursing license, to check for actions taken against the license by DOH;
· Review of compliance history to determine if the applicant has been a previously-licensed provider and their historical compliance with state licensing requirements;
· Verification that applicants have completed required courses and training;
· Ensuring that the provider/caregivers have completed required education and training; 
· Verification that applicants have met the minimum hours of successful direct caregiving experience;
· On-site inspections conducted to ensure facilities/homes are in compliance with licensing requirements;
· Reviews by DOH and the State Fire Marshal of the structural and fire safety of  NHs and ALFs;

	· 
	· Certification approval from the federal Centers for Medicare and Medicaid Services to allow nursing homes to care for Medicare or Medicaid clients.  

DSHS is given statutory direction in RCW 43.20B.110(2) to charge fees that “…shall be based on, but shall not exceed, the cost to the Department for the licensure of the activity or class of activities and may include costs of necessary inspection.”

[bookmark: _GoBack]These fees, in combination with state and federal money, pay for state staff to perform the required quality asurance activities.  Without this revenue, RCS could not maintain the staffing necessary to carry out these critical activities.  The annual licensing fees for nursing homes, assisted living facilties, adult family homes, and enhanced services facilities may fluctuate each year and are established in the state Omnibus Appropriations Act.


	Eligibility
	 N/A

	Authority 
	Chapter 388-76 WAC - Adult Family Homes
Chapter 388-78A WAC - Assisted Living Facilities
Chapter 388-97 WAC - Nursing Homes
Chapter 388-107 WAC - Enhanced Services Facilities
Chapter 388-101 WAC - Certified Community Residential Services and Support
Chapter 388-111 WAC – Residential Habilitation Centers

	Budget

	N/A

	Rates

	N/A

	Fiscal Year Cost/Numbers Served
	N/A

	Partners

	Washington State Department of Health, Construction Review Services
State Fire Marshal

	Oversight 

	Inspections are done before the facility/home is licensed.  The physical structure is reviewed, along with a review of policies and procedures in place to meet residents’ physical, medical, and emotional needs.  Some of the licensing activities done during inspections include observation of care delivery, transfers, toileting, watching assistance given during dining, interviews of residents, families, and staff, and attending activities with residents.  RCS will conduct subsequent inspections if problems are identified that require on-site validation of corrections.
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