


	

Residential Care Services
Behavioral Health Support Team



	Overview 

	Washington State has identified a gap in community options for individuals with behavioral challenges and personal care needs, particularly for those ready for discharge from the state psychiatric hospitals. In 2017, as part of the Governor-directed Mental Health Transformation, ALTSA received additional funding to increase community alternative options that prioritize the transition of individuals who have long-term care needs and are ready for discharge from state psychiatric hospitals.
In response to this need, Residential Care Services (RCS) developed a new Behavioral Health Support Team (BHST) to offer technical assistance to our community residential providers who give services and supports to those individuals transitioning from state psychiatric hospitals or those providers who currently serve individuals with behavioral health challenges.

The goals of the Behavioral Health Support Team include:
· The success of those individuals in transition to a new living arrangement; 
· Long-term success for people with behavioral challenges in home and 
community-based settings;
· Success for providers within the regulatory structure, by promoting 
expertise within community settings and assisting them in meeting unique and complex needs in an individualized and person-centered approach;
· Robust coordination across agencies for system success in transitioning 
individuals from state and community psychiatric hospitals into community settings;
· Supports for providers in giving high-quality care to individuals with complex needs who are able to relocate out of institutional settings; and 
· Proactively provide the necessary training and consulting education on behavioral health topics that assist providers in being successful in serving this population.

The Behavioral Health Team is comprised of a Behavioral Health Policy Program Manager, a Behavioral Health Training and Best Practice Specialist, and Behavioral Health Quality Improvement Consultants.





Fact Sheet
Aging and Long-Term Support Administration
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	Referrals to the program can be made by phone or email:
BHST Referral Message Line: 360-725-3445
BHST Email: rcsbhst@dshs.wa.gov


	Eligibility Requirements

	This service is available to any residential care service provider licensed or certified by Residential Care Services. This includes:
Nursing Homes
Assisted Living Facilities
Adult Family Homes
Intermediate Care Facilities/Individuals with Intellectual Disabilities
Certified Community Residential Services and Supports
Enhanced Services Facilities

The service is available to these providers regardless of the individual’s funding source.

	Authority 
	SSB 5338 §206(17) (2017)

Nursing Homes
Chapter 388-97 WAC Nursing Homes
Chapter 388-113 WAC  Disqualifying Crimes and Negative Actions

Assisted Living Facilities
Chapter 388-78A WAC - Licensing Rules
Chapter 388-110 WAC – Contracted Residential Care Services
Chapter 388-112 WAC - Residential Long-Term Care Services
Chapter 388-113 WAC - Disqualifying Crimes and Negative Actions
Chapter 18.20 RCW - Licensing Statute
Chapter 70.129 RCW  - LTC Resident Rights Statute
Chapter 74.34 RCW - Abuse of Vulnerable Adults

Adult Family Homes
Chapter 388-76 WAC
Chapter 70.128 RCW
Chapter 388-113 WAC – Disqualifying Crimes and Negative Actions
Chapter 388-112 WAC - Residential Long-Term Care Services

Intermediate Care Facilities/Individuals with Intellectual Disabilities
Federal: 42 CFR § 483 – Requirements for States & LTC Facilities
Chapter 388-97-2020 WAC
Chapter 18.51 RCW
Chapter 74.42 RCW


	
	Certified Community Residential Services and Supports
Chapter 388-101 WAC,
Chapter 388-101D WAC
Chapter 74.34 RCW - Abuse of Vulnerable Adults
Chapter 70.129 RCW  - LTC Resident Rights Statute

Enhanced Services Facilities
RCW 70.97,  Residential Care Services 
Chapter 388-107 WAC 
Chapter 388-113 WAC. 
Chapters 70.96A RCW
Chapter 71.05 RCW
Chapter 10.77 RCW
Chapter 11.88 RCW
Chapter 388-112A WAC 


	Budget
	FY20 Administrative Allotment: $2.4M


	Partners


	Residential care service providers licensed or certified by Residential Care Services
Home and Community Services
Developmental Disabilities Administration
Western State Hospital
Eastern State Hospital
Long-Term Care Ombuds Program
Developmental Disabilities Ombuds Program
Disability Rights Washington (DRW)


	Oversight 

	Residential Care Services has regulatory oversight for these six residential care settings and the Behavioral Health Support team has a unique role of working with these providers and assisting them in meeting unique and complex needs in an individualized and person-centered approach while staying within the boundaries of the rules and law.
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