


	

Enhanced Services Facilities



	Overview 
·  
	The Washington State Legislature developed Enhanced Services Facilities (ESF) to provide a community placement option for individuals whose complicated personal care and behavioral challenges do not rise to a level that requires an institutional setting. Rather than extended and unnecessary stays in state psychiatric hospitals, individuals who are not eligible for inpatient psychiatric treatment or who are assessed as discharge-ready can live in an ESF. 
The Legislature authorized the Aging and Long-Term Support Administration to develop this new category of licensed residential facility under Chapter 70.97 RCW. ESFs will support moves from state psychiatric hospitals, or Department-identified community diversion settings, for individuals who are ready for discharge but would not otherwise have a community placement without this level of service. 
ESFs use staffing ratios and behavioral and environmental interventions to serve individuals for whom acute inpatient treatment is not medically necessary and for those who have complex behavioral health challenges. The ESF offers behavioral health, personal care, and nursing services to these individuals, a combination of support that is not generally provided in other licensed long-term care settings.


	Eligibility Requirements

	The general requirements to be eligible for an ESF include individuals who are at least 18 years old and require daily care by, or under the supervision of, a mental health professional, chemical dependency professional, or nurse; or assistance with three or more activities of daily living. 

In addition to the requirements above, the individual must have a mental disorder and/or chemical dependency disorder, organic or traumatic brain injury, or cognitive impairment that results in symptoms or behaviors requiring supervision and facility services.

Eligible individuals are those who are currently in a Department-identified community diversion setting, or who do not meet the requirements for active treatment at a state psychiatric hospital, and have not found appropriate placement in other community
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	settings due to: self-endangering behaviors that are frequent or difficult to manage; intrusive behaviors that put residents or staff at risk; complex medication needs which include psychotropic medications; a history of, or likelihood of, unsuccessful placements in other licensed facilities; a history of frequent or protracted mental health hospitalizations; and/or a history of offenses against a person or felony offenses that created substantial damage to property.
 

	Authority 
	Facilities are regulated by Residential Care Services under RCW 70.97,  Chapter 388-107 and Chapter 388-113 WAC. Parts of Chapters 70.96A, 71.05, 10.77, 11.88 RCW and Chapter 388-112A also apply to ESFs.

	Budget
	FY20 Services Budget: $15.6 million

	Rates

	The Department is authorized to establish license fees sufficient to cover the cost of licensing and enforcement of ESFs. 

	Partners


	Department of Health - Construction Review Services 
Developmental Disabilities Ombuds
Disability Rights Washington 
Eastern State Hospital
Long-Term Care Ombuds Program
Washington State Patrol - Office of State Fire Marshal 
Western State Hospital


	Oversight 

	External:
Department of Health Construction Review Services reviews facilities for compliance with rules as they relate to structural safety prior to licensing and when providers make changes to the building.  

The State Fire Marshal’s Office inspects each facility on an annual basis in accordance with the fire life safety code. 

Internal:
Residential Care Services is authorized to license and regulate ESFs in accordance with Chapter 70.97 RCW and applicable WAC.
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