


	

Certified Community Residential Services & Support



	Overview 
· 
	Certified Community Residential Services and Support (CCRSS) is funded through a Home and Community Based Service (HCBS) waiver that provides instruction and support to eligible clients by Developmental Disabilities Administration (DDA) contracted service providers.  These DDA contracted service providers are certified by the Aging and Long-Term Support Administration’s (ALTSA) Residential Care Services (RCS) Division.  Eligibility requirements for CCRSS include clients who are 18 years of age or older, enrolled and eligible for DDA services and Medicaid, and have been assessed and determined to require this level of support. CCRSS enables clients to live in the community, services and supports are based on individual need, and share support within the household. These settings include Supported Living, Group Homes, or Group Training Homes.

Supported Living Services:  Residential services are provided to clients living in their own homes in the community, which are owned, rented, or leased by the clients or their legal representatives.  Supported living offers instructions and supports which may vary from a few hours per month to 24 hours of one-on-one support per day.  Clients pay for their own rent, food, and other personal expenses.  DDA pays for residential services provided to clients under Department contract at the contracted rate.  DDA may also contract with providers for crisis diversion and community protection services. 
Group Homes:  A community-based licensed and certified residential facility that typically serves 5-12 clients.  RCS licenses the home as either an Assisted Living Facility or an Adult Family Home.  The license identifies how many clients can reside in the home.   Certification of the group home is completed through a separate process. Room and board expenses are included in the rate paid by DDA and the clients participate toward their cost of care.  DDA contracts with these providers to provide 24-hour support services. Rule-making initiated in 2018 allows group home providers to apply to be certified as a group training home with no other active license.        
Group Training Homes:   A certified, community based, residential facility serving two or more clients, providing 24-hour instruction and support services.  Operated on a non-profit basis by a person, association or corporation.  Room and board expenses are included in the rate paid by DDA and the clients participate toward their cost of care.  
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	Eligibility
	See DDA Fact Sheets for additional information on client eligibility.	


	Authority 
	Chapter 388-101 WAC Certified Community Residential Services and Supports 
Chapter 388-101D WAC Requirements for Providers of Residential Services and Supports
Chapter 71A.12 RCW State Services


	Budget

	FY20 Regulatory Budget: $1.8M 
FY20 Residential Services Budget from DSHS DDA Fall 19 Forecast: $641.6M 

	Partners

	Disability Rights Washington
Office of the Developmental Disabilities Ombuds
The Arc of Washington State
Washington State Developmental Disabilities Council
Community Residential Services Association
Community Protection Providers Association

	Oversight 

	RCS performs regulatory compliance certification evaluations at least once every two years and investigates complaints related to provider practice concerns.  Follow-up visits are made to ensure that regulatory violations have been corrected and the provider is in compliance with Chapter 388-101 WAC and Chapter 388-101D WAC.  If alleged non-compliance is substantiated, DSHS may take enforcement actions in addition to issuance of citations. 
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