


	


Telecommunications Relay Service Program


	[bookmark: _GoBack]Overview
		Telecommunication Relay Service (TRS), also known as Washington Relay, permits individuals who are Deaf, Hard of Hearing or have a speech disability to use the telephone system via a teletypewriter (TTY) or other text input devices to call persons without such disabilities. TRS, operated by the Office of the Deaf and Hard of Hearing (ODHH), provides equal access to effectively communicate through specially-trained relay operators, allowing telephone callers to communicate with individuals who are Deaf, Hard of Hearing, DeafBlind, or have a speech disability. 
Calls can be made to anywhere in the world, 24 hours a day, 365 days a year with no restrictions on the number, length, or type of calls. All calls are strictly confidential and no records of any conversations are maintained.




	Eligibility Requirements
		The telephone user initiating a call must be a Washington state resident.   




	Authority
		Americans with Disabilities Act, Title IV 
RCW 43.20A.725




	FY
	FY19 Budget: $1,310,000

	Rates
	There is no charge for local or long-distance calls made through TRS. Rates paid to the TRS provider are based on a Price-Per-Minute via a competitive procurement process.

	Partners
	Hamilton Relay

	Oversight 

	External
· Federal Communications Commission (FCC)
Internal
· Steve Peck, ODHH TRS Program Manager
· Aging & Long-Term Support Administration (ALTSA)
· Office of Assistant Secretary
· Management Services Division




Aging and Long-Term Support Administration
Fact Sheet
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Steven Peck, Program Manager, Office of the Deaf and Hard of Hearing
 (360) 339-7762, Steven.Peck@dshs.wa.gov; www.dshs.wa.gov/odhh
2019  


	Eligibility
	Adults who meet certain medical criteria, typically with chronic care needs or disabilities that require 24-hour nursing care.

	Authority 
	Chapter 388-97 WAC Nursing Homes
Chapter 388-113 WAC Disqualifying Crimes and Negative Actions 

	Budget

	FY18 Regulatory Allotment: $13.6M
FY18 Services Allotment: $658.1M

	Rates

	For people with limited income and resources, Medicaid uses both state and federal money to help pay for nursing facility care.  The state bases payment rates on the care needs of the individual.  Medicare pays for a minimal amount of nursing facility care.  People who are veterans, or related to veterans, may qualify to have care paid for through the Veterans Administration.  Each facility determines the amount that they will charge private pay residents.  Private pay rates may differ.

	Partners

	Washington State Long-Term Care Ombuds Program
Leading Age Washington
Washington Pioneer Network
Washington Health Care Association 

	Oversight 







	NFs are inspected to ensure that they meet minimum care and safety requirements specified in law and rule.  Facility licensing/certification surveys are one of numerous quality assurance activities that occur in NFs.  On average, all nursing facilities are surveyed annually and this may include surveys conducted during both regular hours and off-hours.  The on-site survey includes observation of resident activities and care, resident interviews, and review of resident records. Additionally, the department reviews and/or investigates reports of suspected abuse, neglect or exploitation that occur in a nursing facility.

	Rates

	Individual Providers’ wages, benefits and working conditions are determined solely through collective bargaining. Providers are paid according to a wage scale based on their cumulative career hours. Currently there are 10 steps on the scale. For State Fiscal Year 2018, the average hourly rate paid to Individual Providers is estimated to be $14.82. Individual Providers’ benefits include, but are not limited to:
· Home Care Aide certification and Advanced Training differential pay;
· Mileage reimbursement;
· Comprehensive health coverage;
· Workers compensation; 
· Paid time off;
· Required training tuition and class time payment; and
· Certification and testing fee payment.
· Retirement
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