


	


Social and Human Services Program


	Overview 

· . 
		The Office of the Deaf and Hard of Hearing (ODHH) Social and Human Services (SHS) program provides advocacy services, case management, information & referral, and community education & training services. ODHH contracts with nonprofit organizations to provide the services in regional service centers and contracts with the DeafBlind Service Center to provide statewide services for DeafBlind individuals. 
Client advocates assist individuals and their families so they have equal access opportunities to services in the government, business and nonprofit sectors. Client advocates provide advocacy, support and training to community members so that they have equal opportunities to access services from different providers such as government, businesses and non-profits. Community members then develop skills to advocate for themselves. Client advocates coordinate resources and services with other service providers. As another service, communication assistance is provided at the request of community members, from document translation to making video relay calls. 
In addition, DeafBlind people receive environmental information and guidance from Support Service Providers (SSPs) so they can go grocery shopping, run errands, read mail or attend personal appointments.  SSPs are not interpreters.  




	Eligibility Requirements
		N/A




	Authority
		N/A




	Budget
	FY19 Budget: $1,527,000

	Rates
	SHS is a free service to people with hearing loss and their families.

	Partners
	DeafBlind Service Center – Statewide  
Hearing, Speech and Deafness Centers:
· Bellingham 
· Seattle 
· Tacoma 
· Tillicum 
· Vancouver 
· TriCities
· Yakima Valley Region 
· Spokane


Aging and Long-Term Support Administration
Fact Sheet
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	Oversight 

	External
· State Auditor’s Office
Internal
· Claudia Foy, ODHH SHS Program Manager
· Aging & Long-Term Support Administration (ALTSA)
· Office of Assistant Secretary
· Management Services Division
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