


	

Sign Language Interpreter Contracts & Resources



	Overview 

· . 
		Washington state agencies are obligated to provide sign language interpreters upon request to individuals who are deaf or hard of hearing and seeking accessible government services.  The Sign Language Interpreter Contracts & Resources (SLICR) program administers the contracts to purchase sign language interpreter services throughout the state, monitors contractual compliance including quality of services, certification of interpreters, and adherence to best practices. 
  
SLICR also regulates sign language interpreters’ qualifications and standards to interpret in the Washington courts.




	Eligibility Requirements
		The statewide contracts with sign language interpreters and interpreter referral agencies are available for all Department of Social and Health Services (DSHS) requesters, as well as other Washington State government agencies, local government agencies and nonprofit organizations qualified to use the Washington State Master Contracts Usage Agreement.  




	Authority 
		Americans with Disabilities Act, Title II 
Chapter 2.42 RCW
RCW 39.26.100 (7) 
RCW 43.20A.725 




	Budget
	FY19 Budget: $235,000

	Rates
	Base Rate: Payment for the first hour of all appointments is calculated at 1.5 times the hourly rate. Additional hours of interpreting service is calculated at the regular hourly rate. For example, if the hourly rate is $50 per hour, payment for the first hour will be $75 and payment for any subsequent hours will be at $50 per hour. All purchasers are required to pay the base rate for all appointments, including those lasting less than one hour. 

Hourly Rates: All purchasers are required to pay contractors the hourly rate per interpreter. Contractors pay all interpreters the entire base and hourly rates and cannot deduct any portion. The hourly rates are based on years of experience which follows the date of national certification.   
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	Interpreter Referral Agencies
Sign Language Interpreters
Administrator of the Courts (AOC)
Registry of Interpreters for the Deaf (RID)
Washington State Registry of Interpreters for the Deaf (WSRID) 
Washington State Association of the Deaf (WSAD)
Washington State Deaf-Blind Citizens (WSDBC)

	Oversight 

	External
· State Auditor’s Office
Internal
· Berle Ross, ODHH SLICR Program 
· Aging & Long-Term Support Administration (ALTSA)
· Office of Assistant Secretary
· Management Services Division
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