




Community Outreach Program



	Overview 

· . 
		The vision of Community Outreach Program is Equal Communication Access. This 
program promotes awareness of the Office of the Deaf and Hard of Hearing’s (ODHH) programs and services. 
· Serves as a statewide clearinghouse, responding to public requests for information and referrals to needed resources. 
· Designed to help form meaningful connections and bring people and services together with the help of specialty-trained staff who recognize the wide range of communication preferences among various individuals.
· Serves as a liaison between consumers and health care, businesses or agencies to 
meet various communication needs through collaborative partnerships. 
· Provides educational resources to assist agencies, health care, nonprofits and 
businesses to be in compliance with the Americans with Disabilities Act law in providing communication accessibility. 
· Engages consumers to remove communication barriers with the opportunity to 
communicate and have access to information.  




	Eligibility Requirements
		Available statewide to individuals from birth to older adults who:
· Are Deaf, DeafBlind, DeafPlus, Hard of Hearing, or Late Deafened, Hearing. 
· Are seeking to learn about and understand the full range of communication access options for both present and future needs.
· Are seeking assistance to access resource options that meet both communication preferences and goals, as well as, health, safety needs and to enjoy self-sufficiency.




	Authority 
		Americans with Disabilities Act Title 2
WAC 388-818-0020
RCW 43.20A.725




	Budget
	FY19 Budget $138,000

	Rates
	This service is provided at no cost to consumers.


Aging and Long-Term Support Administration
Fact Sheet
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Suzanne Mannella, Program Manager, Office of the Deaf and Hard of Hearing
 (360) 915-5816, mannesm@dshs.wa.gov; www.dshs.wa.gov/odhh
2019

	Partners


	Examples of our partnerships in working toward our goal of achieving functional equivalency of access similar to the enjoyment of communication and use of such services experienced by individuals who can hear:
· Federal, state, local government agencies, nonprofits and businesses
· Tribes
· Hearing Loss Association of Washington
· Washington State Association of the Deaf
· Washington State Deaf-Blind Citizens
· Washington State Deaf Senior Citizens

	Oversight 

	External
· State Auditor’s Office
Internal
· Aging & Long-Term Support Administration (ALTSA)
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