





Assistive Communication Technology



	Overview of Assistive Communication Technology

	The Assistive Communication Technology (ACT) program in the Office of the Deaf and Hard of Hearing (ODHH) provides expertise to individuals who are Hard of Hearing with communication strategies and accessibility needs. Additionally, ACT serves as a liaison for the Hard of Hearing community and provides technical assistance to the Department of Social and Health Services (DSHS) and other state agencies to ensure that individuals who are Hard of Hearing have equal access opportunities to government programs, services and activities. To promote effective communication, the ACT program provides appropriate auxiliary aids. 
ACT’s program manager administers purchasing of assistive listening systems, induction loops, and coordinates installation at DSHS offices with a contractor. Other duties include monitoring the maintenance, repair and replacement of the equipment including portable induction loop kits and permanent installation of induction loops at customer service counters. Training is provided to employees using the equipment.
The ACT program focuses on maintaining an inventory of assistive listening systems, including FM systems and induction loops, which are available to loan for state and local governments, businesses and non-profit organizations to use when meeting with individuals who are Hard of Hearing. The assistive listening systems are available at the ODHH office or at one of the Regional Service Centers of the Deaf and Hard of Hearing located throughout Washington state.
The ACT program often assists state and local government agencies with scheduling and providing RCC services.

	Eligibility Requirements
		N/A




	Authority 
		Americans with Disabilities Act, Title II 
RCW 43.20A.725




	Budget
	FY19 Budget: $89,000 

	Rates
	N/A



Fact Sheet
Aging and Long-Term Support Administration
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[image: DSHS Certificate Template]Information Contact
Peter Graham, Chief, Office of Rates Management, Management Services Division
 Number: 360-725-2499; Peter.Graham@dshs.wa.gov  
Web: http://www.altsa.dshs.wa.gov/professional/rates/
2019


	Partners


	Hearing Loss Association of Washington
Veteran’s Affairs (VA)
Association of Late Deafened Adults (ALDA)
Department of Enterprise Services (DES)

	Oversight 

	External
· State Auditor’s Office
Internal
· ODHH Communication Access Program Manager
· Aging & Long-Term Support Administration (ALTSA)
· Office of Assistant Secretary
· Management Services Division
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