
H O M E  A N D  C O M M U N I T Y  L I V I N G  A D M I N I S T R A T I O N

Overview
Wellness Education aims to increase client health literacy, improve their engagement 
with health care providers and community resources, and support people to be 
empowered to achieve their own health and well-being goals. WE uses existing data 
from the Comprehensive Assessment and Reporting Evaluation client assessment system 
to develop individualized health and well-being indicators for each client on the service. 
This enables people to receive Wellness Education as a customized monthly newsletter, 
with new information every month, about health and well-being topics relevant to them. 

Wellness Education newsletter articles are written to health literacy standards and 
contain actionable information on health and well-being topics. Articles are matched 
to each person’s health and well-being profile from the CARE assessment. Newsletters 
are translated into 25 languages. In addition, large print and Braille transcriptions are 
available for the visually impaired.

Approximately 56,000 individuals are currently enrolled in this service. 

Eligibility requirements
The Wellness Education service is available to clients enrolled in the following waivers: 

Home and Community Living Administration
•	 Community Options Program Entry System 
•	 Residential Support Waiver

Developmental Disabilities Community Services 
•	 Basic Plus, Core, or Individual and Family Services

Authority
Title XIX federal funding through a 1915(c) home and community-based services waiver 
and state funding. (Chapters 74.39 and 74.39A RCW and WAC 388-106-0015, 388-106-
0300, 388-106-0305, and 333-106-0336)

Rates
$4.15 per client per month

Partners
Developmental Disabilities Community Services Division and Health Care Authority

Oversight
External:

•	 Centers for Medicare and Medicaid Services
•	 Health Care Authority
•	 State Auditor’s Office
 

Internal:
•	 Home and Community Services Division Quality Assurance Unit monitoring

Support.
Care.

Resources.
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Wellness Education

https://app.leg.wa.gov/RCW/default.aspx?cite=74.39
https://app.leg.wa.gov/RCW/default.aspx?cite=74.39a
https://app.leg.wa.gov/WAC/default.aspx?cite=388-106-0015
https://app.leg.wa.gov/WAC/default.aspx?cite=388-106-0300
https://app.leg.wa.gov/WAC/default.aspx?cite=388-106-0300
https://app.leg.wa.gov/WAC/default.aspx?cite=388-106-0305
https://app.leg.wa.gov/WAC/default.aspx?cite=388-106-0336

