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Residential Support Waiver

Overview

The Residential Support Waiver is a program with services offered in a number of
home and community based settings. RSW residential providers offer care and services

including personal care, medication management, 24-hour on-site support and specially

trained response staff in Adult Family Homes with an Expanded Community Services
contract or a Specialized Behavior Support contract, in Assisted Living Facilities with an
ECS or Community Stability Supports contract, and in Enhanced Services Facilities.

The RSW offers Medicaid long term services and supports in a community setting for
individuals with history of protracted psychiatric hospitalization, clinical or behavioral

complexity, serious mental health condition, substance use disorders, and other barriers

to successful community integration, participation and stability.

Additional services may include: nurse delegation, client training, specialized medical
equipment, adult day health, skilled nursing, community choice guides.

RSW by the Numbers

ECS: Currently supporting 3000+ clients in ECS-contracted residential settings.
SBS: Currently supporting 700+ clients in SBS-contracted Adult Family Homes.
CSS: Currently supporting 250+ clients in CSS-contracted Assisted Living Facilities.
ESF: Currently supporting 180+ clients in Enhanced Services Facilities.

Residential Support Waiver Services

The RSW provides individualized long term care for eligible Medicaid beneficiaries who have an assessed need for more intensive residential
services and require coordinated State, MCO and waiver services in order to maintain stability, achieve goals, and engage in community life.

Enhanced Community Services

ECS is available in adult family homes
and assisted living facilities with an
ECS contract. Clients assessed as
needing these services will receive
behavior support by contracted
community behavioral health
providers.

Specialized Behavior Supports

Adult family homes with an SBS
contract have higher staff-to-

client ratios and additional training
requirements for staff. Clients assessed
as needing this level of assistance and
highly trained staff will also receive
behavior support by contracted
community behavioral health
providers.

Community Stability Supports

Clients receiving CSS services in an Enhanced
Adult Residential Care or assisted living
facilities settings with a CSS contract will
receive personal care, medication oversight,
and specialized staffing, including on-site
nursing 40 hours per week and on-call
coverage 24 hours a day, seven days a week.
This service provides additional caregiver
staffing and a Behavior Support clinician
on-site 40 hours per week. A client-specific
Behavior Support Plan is written and
implemented by staff. Each client receiving
CSSTier 2 services will receive, in addition

to the above, a monthly activities calendar
tailored for them specifically that will be
included in their record at the facility and
incorporated in their Behavior Support

Plan. Mental health treatment services are
covered and funded by the Managed Care
Organization as part of their Medicaid benefit
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and delivered by a Community Behavioral
Health Agency provider. This service is
comprised of two tiers and the daily add-on
rate paid is based on the level of support the
client needs.

Enhanced Services Facilities

ESFs are a residential long-term care setting
that serves adults coming out of state and
community psychiatric hospitals or who
have no other transition option due to
their complex behavior, medical, chemical
dependency and/or mental health needs.
These facilities are required to have a licensed
or registered nurse onsite at all times, as
well as a mental health professional onsite
eight hours each day. All staff that provide
care and services in either of these settings
must complete de-escalation and specialty
trainings for dementia and mental health.
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Eligibility requirements
People are eligible to receive RSW services if they:

- Areat least 18 years old and are blind, aged or disabled per Social Security criteria.

- Meet nursing facility level of care or will likely need that level of care within 30 days
unless RSW services are provided.

-+ Have income up to the Special Income Level (SIL) or more than the SIL but less than
the nursing facility average state rate plus the Medically Needy Income Level.

- Are medically and psychiatrically stable.
AND

- Are currently residing at a state mental hospital or the psychiatric unit of a hospital
and are ready for discharge to the community.

- Have a history of frequent or protracted psychiatric hospitalizations; or

- Have a history of an inability to remain medically or behaviorally stable for more than

six months and have exhibited serious challenging behaviors within the last year or
have had problems managing medications which has affected the ability to live in
the community; and

- Due to the protracted nature of behavior and clinical complexity, have no other
transition options as evidenced by having been unsuccessful in finding community
options by otherwise qualified community providers;

- Have behavioral or clinical complexity that requires the level of supplementary or
specialized staffing available only in the qualified community settings provided
through this waiver; and

- Require caregiving staff with specific training in providing personal care, supervision
and behavioral supports to adults with challenging behaviors.

Authorities

Medicaid home and community-based services (HCBS) waiver under the authority of
§1915(c) of the Social Security Act.

42 CFR 441.530 Home and Community Based Settings

42 CFR 440.180 Home and Community Based Waiver Services
RCW 70.129 Long Term Care Resident Rights

74.39A RCW Long-Term Care Services Options--Expansion
WAC Chapters 388-106 and 388-107
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RSW Service Rates

RSW service rates are also calculated per service area — High Cost (King, Pierce, Snohomish
counties); Standard Cost (Adams, Asotin, Benton, Chelan, Clallam, Clark, Columbia, Cowlitz,
Douglas, Ferry, Franklin, Garfield, Grant, Grays Harbor, Island, Jefferson, Kitsap, Kittitas,
Klickitat, Lewis, Lincoln, Mason, Okanogan, Pacific, Pend Oreille, San Juan, Skagit, Skamania,
Spokane, Stevens, Thurston, Wahkiakum, Walla Walla, Whatcom, Whitman, and Yakima).

RSW service rates are dependent on CARE Classifications.

The service area and CARE classification are indicated by a rate range.

Rates

ECS rates in AFHs range from $254.33-$275.76 (dependent on CARE classification and
county of service).

SBS rates in AFHs ranges from $278.34-5440.66 (dependent on CARE classification and
county of service).

ECS rates in ALF/EARC range from $162.30 to $239.36 (dependent on CARE classification
and county of service)

CSS ALF/EARC rates ranges from $223.43to $354.36 (dependent on CARE classification and
county of service).

ESF rates legislatively set at $596.10/day.

Partners
« Health Care Authority
+ Behavior Health and Habilitation Administration
« Adult Family Home Council

- Washington Health Care Association

Oversight
External:
- Federal Centers for Medicare and Medicaid Services
- State Auditor’s Office
- Department of Health
Internal:
- Residential Care Services Division compliance monitoring

+ Home and Community Services Division Quality Assurance Unit monitoring
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