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Overview
The Kinship Navigator Program, authorized by the Washington State Legislature in 2005, 
serves grandparents and other relatives (kinship caregivers) who are raising children 
whose parents are unable to do so. Kinship navigators provide services across Washington 
state. The Tribal Kinship Navigator Program was funded in 2016, currently seven Tribes are 
implementing services to meet the specific needs of their kinship caregivers.

Kinship navigators serve as a one-stop shop, providing resources, assistance, problem 
solving and emotional support to kinship caregivers who are overwhelmed and do not 
know where to turn for support. Caregivers, often thrust into the role, suddenly need help 
to apply for state and federal benefits and to learn what services are available related to 
financial needs, health care, educational advocacy, counseling, legal and other needs. 
Kinship navigators also act as advocates and assist these families with resources for 
housing, support groups, and urgent need funds. This critical service helps relatives, who 
are generally outside the formal child welfare system, maintain greater self-sufficiency and 
stability for the children in their care. For every child in foster care, there are 19 children 
living with their kinship caregivers.

Area Agencies on Aging and tribes administer the Kinship Navigator Program. Staff either 
deliver the service directly or contract with local community service agencies. In 2025, 
the KNP served a total of 2,321 caregivers and to 3,862 children through 7,193 navigator 
assistance contact hours. 

Eligibility requirements
Kinship caregivers who are raising a child(ren) and need resources, services, and support.

Authority
The Kinship Navigator Program was created by ESSB 6090, Chapter 518, Section 206,  
Laws of 2005. 

Budget
•	 FY 25 Kinship Navigator Program Budget: $1,525,000

Rates
•	 The Kinship Navigator Program is statewide and managed either by AAAs and/or Tribes.
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Kinship Navigator Evidence-Based 
Program Washington Case Management 
Model
In 2018, HCLA began partnering with DCYF and UW to conduct a federally funded 
research project evaluating a kinship case management model of service delivery 
by Kinship Navigators to kinship families. Initial findings show improved utilization of 
resources, client satisfaction, and health and wellbeing of participants. UW partners 
submitted the research EBP study to be evaluated at the Clearing House in February 
2023. The model was rated Supported in September 2024. The new model will allow 50% 
federal match in the future.

Partners
•	 AAAs and Tribal nations

•	 Community service organizations providing kinship care support 

•	 DSHS Economic Services Administration

•	 Department of Children, Youth, and Families

•	 DSHS Office of Indian Policy 

•	 Washington State Kinship Care Oversight Committee

Oversight
Internal

•	 HCLA: Home and Community Services Division, State Unit on Aging and Management 
Services Division

External
•	 The AAAs are responsible for monitoring their subcontracted community agencies. 

Examples of program success
•	 A grandmother recently moved to Washington with an adult daughter, granddaughter, 

baby granddaughter, and friend’s daughter. Their trailer had black mold and a torn roof 
due to an ice storm. The grandmother was looking for employment and had exhausted 
other assistance programs during her search. The kinship navigator provided KCSP funds 
to assist with emergency hotel stay, rent, and a voucher for essential items and cleaning 
supplies. The kinship navigator also connected her with another resource that helped 
with back rent and prevented an eviction. 

•	 A single father raising his biological children and one kinship child was referred to a 
kinship navigator. The caregiver needed assistance applying for services such as TANF 
and SNAP. The navigator discovered that the caregiver would also benefit from applying 
for Veterans Health resources, financial assistance, clothing, and food assistance. The 
kinship navigator was able to provide the caregiver with information about local food 
banks, utility assistance programs, and estate planning. Additionally, the navigator 
connected with a DCYF worker to help the caregiver explore becoming a licensed foster 
parent to the kinship child as it provides greater financial assistance than TANF. Through 
all the support and resources,
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