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Overview
The Health-Related Social Needs program operates under the Medicaid Demonstration 
waiver section 1115, also called Medicaid Transformation Program  2.0. Services allow 
qualifying Medicaid enrollees to receive evidence-based, non-medical services to address 
unmet, adverse social conditions that contribute to poor health. Services under this waiver 
are effective through June 30, 2028.

HRSN services are designed to address unmet social conditions such as housing instability, 
food insecurity, unemployment, accessible housing or living environments, and/or unmet 
caregiving needs that contribute to poor health outcomes, health disparities and support 
people living in their community of choice. These services help advance whole-person 
care and promote health equity for Apple Health enrollees. Home and Community Living 
Administration’s HRSN services include: 

•	 Rent/Temporary Housing

•	 Nutrition Supports

•	 Home Accessibility, Remediations, and Adaptation Devices

•	 Caregiver Respite Services  

To maximize access and screening for eligible Medicaid enrollees, HCA has created a 
number of pathways to establish service delivery. This fact sheet refers to the HCLA’s 
pathway specific to Home and Community Services Division and Developmental 
Disabilities Community Services Division. 

Eligibility Requirements
People must meet the following eligibility criteria for HRSN services:

1.	 Be enrolled in Apple Health (Medicaid).

2.	 Meet clinical risk factor criteria for the service.

3.	 Meet social risk factor criteria for the service.

Authority
The Centers for Medicare and Medicaid Services authorizes Washington state’s MTP 
2.0 under Section 1115(a)(1) of the Social Security Act. The 1115 demonstration waiver is 
effective from July 1, 2023, through June 30, 2028.

An 1115 waiver allows the state to “waive” certain Medicaid requirements to test 
innovative, sustainable and systematic changes that will help improve the overall health 
of Washingtonians. Washington state seeks to accelerate care delivery and payment 
innovation, focused on health-related social needs through this demonstration project.
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Service Descriptions

Rent/temporary housing (for more information  
on housing resources see HCS’ Independent 
Housing Resources Fact Sheet)
Rent/temporary housing services are designed to provide a stable independent living 
situation for people transiting out of institutional care or congregate settings who are 
homeless or at risk of homelessness. These services are: 
•	 Rent payment: Past due or forward rent capped at six months of total rent payments per 

demonstration period. 
•	 Storage fees and movers’ fees.
•	 Renter’s insurance, if required by the lease. 
•	 Recurring utilities, including expenses for garbage, water, sewage, recycling, gas, electric, 

internet, phone (including land line phone service and cell phone service), with a 
ceiling of up to six months in total retrospective/prospective payments of utilities per 
demonstration period. 

•	 Non-refundable, non-recurring utility set-up costs for utilities or restart costs if the 
service has been discontinued, and up to six months of arrears related to unpaid 
utility bills but capped at six months of total arrears/prospective utility payments per 
demonstration. 

Eligibility Criteria: 
•	 Enrolled in Apple Health (Medicaid).
•	 Currently unhoused or at risk of homelessness.
•	 Eligible people meet at least one of the following three health needs-based criteria:

1. 	Assessed to have a behavioral health need, which is defined as one or both of the 
following criteria:
a.)	Mental health need, where there is a need for improvement, stabilization, or 

prevention or deterioration of functioning (including ability to like independently 
without support) resulting from the presence of a mental illness. 

b.)	Substance use need, where an assessment using the American Society of 
Addiction Medicine Criteria indicates that the person meets at least ASAM level 
1.0, indicating the need for outpatient substance use disorder treatment. 

2.  Assessed to have a need for assistance, demonstrated by the need for:
a.) 	Assistance with three or more activities of daily living defined in WAC 388-106-

0010, one of which may be body care, and/or
b.)		Hands-on assistance with one or more ADLs, one of which may be body care.

3. Assessed to have a complex physical health need, which is defined as a long 
continuing or indefinite physical condition requiring improvement, stabilization, or 
prevention or deterioration of functioning (including ability to live independently 
without support).

https://intra.altsa.dshs.wa.gov/factsheets/HCS/Independent%20Housing%20Resources.pdf
https://intra.altsa.dshs.wa.gov/factsheets/HCS/Independent%20Housing%20Resources.pdf
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Nutrition Supports
Nutrition Counseling and Education: Any combination of educational strategies 
designed to motivate and facilitate voluntary adoption of food choices and other food and 
nutrition related behaviors that can improve  health and well-being.

Eligibility Criteria:
•	 Enrolled in Apple Health (Medicaid).
•	 Meets USDA definition of low or very low food security.
•	 Has a chronic condition.

Medically Tailored Meals: Meals tailored to support people with health-related 
condition(s) for which nutrition supports would improve health outcomes.

Eligibility Criteria: 
•	 Enrolled in Apple Health (Medicaid).
•	 Meets USDA definition of low or very low food security.
•	 Has a chronic condition.
•	 Has been discharged from institutional care within six months OR at high risk of 

hospitalization or nursing facility placement.

Fruit and Vegetable Provisions: A person can purchase fruits and vegetables from 
participating food retailers and farms. Fruits and vegetables available for purchase through 
this service may be fresh, frozen, or canned. People may pick up food from food retailers or 
have food delivered to where they live if delivery service is available.

Eligibility Criteria:
•	 Enrolled in Apple Health (Medicaid).
•	 Meets USDA definition of low or very low food security.
•	 Has a chronic condition.

Pantry Stocking: A person  can purchase an assortment of foods aimed at promoting 
improved nutrition. People may pick up food from food retailers or have food delivered to 
their home if delivery service is available. 

Eligibility Criteria:
•	 Enrolled in Apple Health (Medicaid).
•	 Under 21 years old and/or pregnant.
•	 Meets USDA definition of low or very low food security.
•	 Has a chronic condition.

Short-Term Grocery Provisions: A person can purchase an assortment of foods aimed at 
promoting improved nutrition. 

Eligibility Criteria: 
•	 Enrolled in Apple health (Medicaid).
•	 Meets USDA definition of low or very low food security. 
•	 Enrolled in LTSS.
•	 Has been discharged from institutional care within six months or at high risk of 

hospitalization or nursing facility placement.
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Home Accessibility, Remediation, and  
Adaptation Devices
Home accessibility, remediation and adaptation devices provide physical changes to a 
home that address the health, welfare, and safety of a person or that enable them to 
function with greater independence.

Accessibility Modifications: Home/environmental accessibility modification services 
address known home-based health and safety risks and increases the occupants’ health 
and safety in the living environment. 

Examples of accessibility modifications include: 
• 	 Ramps and grab-bars.
• 	 Wheelchair access improvements like doorway widening, stair lifts, and roll-in showers.
• 	 Installation of specialized electric and plumbing systems to accommodate medical 

equipment.
• 	 Door and cabinet handles.
• 	 Non-skid surfaces.
• 	 Sound proofing. 
• 	 Overhead track systems.

Eligibility Criteria:
•	 Enrolled in Apple Health (Medicaid).
•	 Has a chronic condition(s) causing physical limitations with inaccessible living 

environments.
•	 Lives in housing that is physically inaccessible or unsafe due to a disability or medical 

condition, or lives in housing that negatively impacts their health.

Remediations: Home/environmental remediation services are designed to address known 
home-based health and safety risks and increase the person’s health and safety in the 
living environment. 

Examples of remediation include:
• Allergen-impermeable mattress and pillow dustcovers.
• Ventilation improvements and air filters.
• Integrated Pest Management services.
• De-humidifiers.
• Minor mold removal and remediation services.
• Carpet replacement.
• Housing safety inspections.
• Installation of washable curtains or synthetic blinds to prevent allergens.

Eligibility Criteria:
•	 Enrolled in Apple Health (Medicaid). 
•	 Lives in housing that is physically inaccessible or unsafe due to a disability or medical 

condition; or lives in housing that negatively impacts their health.
•	 Has a chronic condition(s) for which remedication may be reasonably expected to 

improve health outcomes, examples include but are not limited to:
o	 Poorly controlled asthma		  o  Chronic obstructive pulmonary disease
o	 Cystic fibrosis			   o  Interstitial lung disease
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Home Accessibility, Remediation, and  
Adaptation Devices (continued)
Adaptation Devices: Home/environmental adaptation devices are provided to people 
for whom such equipment is clinically appropriate as a component of treatment or would 
increase the health and safety of the environment. 

This benefit includes:
•	 Air conditioning units 
•	 Heaters
•	 Air filtration devices 
•	 Refrigeration units 
•	 Portable power supplies

Eligibility Criteria: 
•	 Enrolled in Apple Health (Medicaid). 
•	 At risk for institutionalization due to inaccessible living environments.
•	 Has a chronic condition(s) for which devices may be expected to improve health 

outcomes.
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Caregiver Respite Services
Caregiver Respite Services provide intermittent temporary supervision on a short-term 
basis for unpaid caregivers. Services provided are primarily nonmedical and may include 
attending to the person’s basic needs and other activities of daily living, including 
interaction, socialization, and continuation of usual daily routines that would ordinarily 
be performed by a caregiver. Respite should be made available when it is useful and 
necessary to maintain a person in their own home and to preempt caregiver burnout to 
avoid institutional placement.

Eligibility Criteria:
•	 Enrolled in Apple Health (Medicaid).
•	 An unpaid caregiver requires relief to avoid the client being placed in an institution.
•	 Unpaid caregiver self-reports fatigue, competing time commitments, vacations, and 

challenges finding or affording alternative care.
The client must meet one of the following :
•	 Have a clinical or physical decline that increases medical or physical needs.
•	 Have a complex clinical or behavioral need or placement on hospice.
•	 Be pregnant or recently postpartum.
•	 Repeated emergency department use or multiple crisis encounters.

The Unpaid caregiver must meet one of the following:
•	 The client lives in the community and is compromised in their activities of daily living 

or has a behavioral health need that requires supervision.
•	 Have medical needs including, but not limited to: medical appointments, chronic 

stress, or a contagious condition.
•	 Needs additional rest to recover from a medical condition.
•	 Requires services provided on an hour-by-hour basis due to absence.
•	 Requires services provided during the day or overnight on a short-term basis due  

to absence.

Partners
Home and Community Services Division

Developmental Disabilities Community Services Division

Area Agencies on Aging

Spokane Housing Authority

Health Care Authority

Centers for Medicaid and Medicaid Services


