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Overview

Washington state's Community Living Connections network is part of the federal Aging
and Disability Resource Center No Wrong Door initiative. The CLC concept is a network
of state and community organizations that coordinate to provide consumers of all ages
and disabilities with seamless access to private pay and/or publicly funded long-term
services and supports options in their local community; regardless of what program or
organization they may contact or currently utilize. They do this using person-centered
concepts and skills.

Home and Community Living Administration under the Department of Social and Health
Services, supports the statewide network through the long-standing infrastructure of
Area Agencies on Aging. This work braids funding for information and access assistance
and options counseling services for older adults (ages 60 and over); unpaid caregivers
(ages 18 years and older); unpaid kinship and grandparent caregivers; and screening/
assisting for 1115 Medicaid Alternative Care/Tailored Supports for Older Adults and other
Medicaid LTSS.

CLC network partners are highly visible and trusted organizations and places where
consumers can learn about and access the full range of LTSS available in the local
community, and tailor these options to meet the personal preferences, goals, and health
and safety needs of each consumer.

upport.
Local CLC networks expand the populations served through collaborative partnerships Ca re
with organizations that have expertise in providing information and access assistance :
to those populations. Occasionally, grant funding helps support the network to better Reso u rces.
serve individuals. As funding and staff resources allow, Area Agencies on Aging continue
to build capacity through planning and development, and through the expansion and
formalization of community partnerships.

The Community Living Connections website www.waclc.org provides Washington State
residents and others with access to online resource database with information on the full
range of LTSS options and how to access local, statewide, and nationwide services and
supports. A toll-free number is available at 1-855-567-0252.

Eligibility requirements
Individuals who:

Are older adults (ages 60 and over), persons of all ages with a disability (within available
funding), unpaid family and kinship caregivers, legal representatives, family members and
other loved ones, professionals, and the community at large. These individuals can be
from all economic circumstances (as local networks expand), and who may be veterans,
who are seeking:

« To learn about and understand the full range of public and/or private-pay LTSS options
for both present and future needs.

. Assistance to access LTSS options that meet their personal preferences and goals, as well
as health and safety needs.
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Authority

Statutory Authority:

Are older adults (ages 60 and over), persons of all ages with a disability (within available
funding), unpaid family and kinship caregivers, legal representatives, family members and
other loved ones, professionals, and the community at large. These individuals can be
from all economic circumstances (as local networks expand), and who may be veterans,
who are seeking:

« Older Americans Act of 1965, Titles Il and IV (42U.5.C. 3032), As Amended Through PL.
116-131, Enacted March 25, 2020.

- Title XIX of the Social Security Act, Section 1903(a)(7), CFR 433.15(b)(7), and
CFR 433.15(b)(1)-(6)

- Senior Citizens Services Act, Chapter 74.38 RCW
« Prescription Drug Education For Seniors, Chapter 74.09 RCW, Section 74.09.660
- State Family Caregiver Support Program, Chapter 74.41 RCW.

Rates

This service is provided at no cost to consumers.
AAA expended $22.1M in SFY25 in support of this program.

Partners upport.
Collaborative partnerships support high quality, responsive and accountable service

delivery. Listed are just a few of our robust partnerships providing services and working ca re.

toward our goal of a No Wrong Door system within the Community Living Connections as Reso u rces.

they expand across the state:

Centers for Independent Living/Washington State Independent Living Council, Statewide
Health Insurance Benefit Advisors, Legal Advocacy Organizations, Veterans Services,
Tribal Governments, 211s, National Alliance of Mental Health, Alzheimer's Dementia
Organizations, WA State Services for the Blind, Department of Vocational Rehabilitation,
and Long-Term Care Ombudsman.

Oversight

External

« United States Department of Health and Human Services
+ Administration for Community Living

- Centers for Medicare and Medicaid Services

Internal

+ Home and Community Living Administration, Home & Community Services, State Unit
on Aging
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