


	

Long-Term Care Worker Training and Certification


	Overview 
·  
	 I-1163 was passed by the citizens of WA in every county in the state in November 2011. This Initiative became effective January 7, 2012 and requires that long-term care (LTC) workers:

· Have a Washington state name and date of birth background check and complete 5 hours of orientation and safety training (O/S) prior to beginning to provide care. 

· Complete an FBI fingerprint check and Basic Training within 120 day of hire.

· Become credentialed as a Home Care Aide through the Department of Health (DOH) within 200 days of hire. (260 days if a Limited English Proficiency applicant requests a “provisional credential”).

· Complete 12 hours of Continuing Education each year after the year they are credentialed.

The Department of Social and Health Services (DSHS) is responsible to implement the training requirements and must approve all curriculums, instructors and training programs. The Department of Health (DOH) is responsible to implement the Home Care Aide certification. 

These requirements apply to all LTC workers unless exempted as explained below under the “Eligibility Requirements” section.

	Eligibility Requirements

	These requirements apply to:
· Individual Providers (IP) and agencies licensed or contracted by the state to provide personal care to clients residing in their own homes. 
· Entities paid through Medicaid to provide personal care in other community-based settings. 

Individuals exempt from these basic training and certification requirements include workers who:
Have a Washington state nursing credential (RN, LPN, ARNP credential) that is active and in good standing. 


Aging and Long-Term Support Administration
Fact Sheet


[image: DSHS Certificate Template]Information Contact
Brad McFadden, Program Manager, Home and Community Services Division
(360) 725-2563; mcfadden@dshs.wa.gov  
http://www.altsa.dshs.wa.gov
2019


	
	· Have a Nursing Assistant-Certified (NAC) credential or special education endorsement granted by the Office of Superintendent of Public Instruction (these individuals are still required to take 12 hours of continuing education each year). 
· Are/were employed by community residential providers (Providers are exempted from basic training if they worked prior to 1/1/16 in this setting. After 1/1/16, the requirement is 75 hours of training. No Home Care Aide (HCA) certification is required).
· Were employed in a Washington state long-term care setting between 1/1/2011 and 1/6/2012, and who completed all basic training requirements due at the time.
1. Provide personal care to only their biological, step or adoptive child: 
6. Parent providers of Developmental Disabilities Administration-enrolled children require 5 hours of O/S, and 7 hours of Basic Training.  
6. Parent providers of Home and Community Services/Area Agency on Aging-enrolled adult children require 5 hours of O/S and 30 hours of Basic Training.
1. Provide personal care (as an IP) to only their biological, step or adoptive adult parent (require 5 hours of O/S and 30 hours of Basic Training and in subsequent years, 12 hours of continuing education).
1. Provide 20 hours of personal care or less per month to one client (require 5 hours of O/S and 30 hours of Basic Training).
1. Provide less than 300 hours of Respite services in a calendar year (require 5 hours of O/S and 9 hours of Basic Training).


	Authority 
	Chapter 18.88B and 74.39A RCW

	Budget
	Maintenance level funding for long-term care worker training, and related components such as background checks and administration. Annual increments are reflected in rates by setting. 

	Rates
	N/A

	Partners

	Internal:
· Residential Care Services Division
· Developmental Disabilities Administration
External:
· Department of Health
· Prometric Home Care Aide testing entity
· SEIU 775 NW
· The Training Partnership
· Contracted community instructors
· Home Care Agencies 
· Washington State Adult Family Home Council




	
	· Leading Age
· Washington Health Care Association
· ARC of Washington
· Washington State Developmental Disabilities Council

	Oversight 

	[bookmark: _GoBack]The State Auditor’s Office is required to perform an audit of the long-term care worker training and certification process every other year evaluating DSHS and DOH processes and procedures. They submit a report to the Legislature on their findings. ALTSA’s Residential Care Services and Home and Community Services staff monitor that long-term care workers in all settings are meeting the background check, training and certification requirements as outlined in RCW.  
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