





Home Care Referral Registry


	Overview 

	The Home Care Referral Registry (HCRR) connects Washington state residents who receive publicly-funded, in-home care services with pre-screened individual providers of personal and/or respite care. Medicaid-eligible consumers hire and supervise their own home care workers. 
Registry Coordinators positioned across the state provide local support and educational materials. They also recruit and pre-screen new providers within their communities, assisting them to initiate an Individual Provider contract with the Department, meet and maintain training and certification requirements, and get matched with interested consumers.  
Registry staff engage with care recipients who reside in their service area to better understand their needs and preferences in order to provide high-quality referrals. 

[bookmark: _GoBack]An application called Carina, administered by SEIU 775, supplements the current HCRR database by providing consumers, their family, and qualified providers a free, online platform they can use to find a “match.”  

	Eligibility Requirements

	Available statewide to Medicaid-eligible clients and families receiving long-term services and supports through Home and Community Services/Area Agencies on Aging (HCS/AAA) or the Developmental Disabilities Administration (DDA) who choose to hire and supervise their own in-home Individual Providers of respite or personal care.  

	Authority 
	Title XIX federal funding through the 1915(c) Home and Community-Based Services waiver. State funding: Chapters 74.39 and 74.39A RCW; WAC 388-106-0015 and 388-106-0300; 388-71-0620 through 388-71-6260.

Senate Bill 6199 was enacted during the 2018 legislative session authorizing DSHS to contract with a Consumer-Directed Employer (CDE). HCRR services will transition to the CDE.

	Budget

	FY19 Allotment: $1.9 million 
Carina is funded through the Collective Bargaining Agreement with SEIU 775.


Fact Sheet
Aging and Long-Term Support Administration


[image: DSHS Certificate Template]Information Contact
Kelly Hudson, Program Manager, Home & Community Services
 (360) 725-3487 Kelly.Hudson@dshs.wa.gov   
www.hcrr.wa.gov 
2019



	Rates

	There is no cost to Medicaid participants or providers to use the Registry. When matches are made, in-home personal care service rates range from $14.00- $17.00 per hour as of 7/1/18. This increases to $15.00- $18.15 per hour as of 1/1/19.

	Partners

	HCRR works closely with the AAA, DDA, HCS Field Offices, the Training Partnership, and Employment Security Department. They engage with local community advocates and workforce development entities, including Washington’s WorkFirst Employment Pipeline, in order to produce high-quality referrals for clients. Outreach to community agencies, Service Employees International Union, consumers, home care workers, Department of Health, and Public Partnerships, LLC (PPL).  

	Oversight
	Internal: 
· ALTSA Program Managers monitor Registry Coordinators onsite.             
· Management Services Division staff provide fiscal monitoring.
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