


	


Adult Protective Services

	Overview
	Adult Protective Services (APS) receives and investigates allegations of abuse (physical, mental, sexual, personal exploitation, and improper use of restraint), abandonment, neglect, self-neglect, and financial exploitation of vulnerable adults living:
· In their own homes, and 
· In facilities and residential programs that are licensed or certified by the Department of Social and Health Services.

An APS investigator will make an unannounced visit to the home or facility, interview the alleged victim in private, the alleged perpetrator, and other people who may have information.  APS will report to law enforcement if a crime is suspected, or file for an injuction if access to the alleged victim is denied.

APS may offer protective services as soon as a need for protection is determined.
Protective services may include assisting with, or pursuing, protection orders, filing for guardianship, providing a referral for legal assistance, referrals to case management, in-home care services, long-term care residential services, and referrals to other agencies.  Vulnerable adults, or their legal representatives, must give written consent for protective services such as in-home and residential services, and may end services at any time. APS is not able to remove alleged victims from their homes without their permission, or detain due to capacity issues.

Any person with an initial, substantiated APS finding, has a right to an administrative hearing to challenge the finding.  If the APS finding is upheld in the administrative hearing, the finding becomes final and the person’s name is placed on the Aging and Disability Services (ADS) Registry.  The ADS Registry is a database, maintained by the Department, that contains a list of names with final, substantiated findings.  Placement on this registry permanently disqualifies the person from being a paid, Medicaid provider of long-term care services.  Since 2003, 15,558 unduplicated names have been placed on the ADS Registry.

Additionally, APS field staff participate in community task groups addressing the awareness and prevention of, and the protection against, the abuse, abandonment, neglect, self-neglect, and financial exploitation of vulnerable adults. 
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	In calendar year 2016 (January 2016 – December 2016) the Department received 42,005 reports of suspected abuse, neglect, self-neglect, financial exploitation, and abandonment of vulnerable adults, an increase of 193% since 2008. 

To report abuse of a vulnerable adult, go online to: www.dshs.wa.gov/altsa.reportadultabuse 

	Eligibility Requirements

	Defined by Chapter 74.34 RCW, a vulnerable adult is:
· Any adult 60 years or older who cannot care for him or herself; or
· Adults 18 years or older that:
· Have a legal guardian;
· Have a developmental disability;
· Live in a facility licensed by DSHS, Aging and Long-Term Support Administration;
· Receive services from a DSHS-contracted Individual Provider;
· Receive in-home services through a licensed health, hospice, or home care agency; or
· Self-direct their own care with a personal care aide who performs care under his/her direction for compensation, per RCW 74.39.050.

	Authority 
	Chapter 74.34 RCW, Abuse of Vulnerable Adults

	Budget

	FY19 Budget: $47.98M

	Rates

	APS conducts investigations at no charge and without regard to the income of the alleged victim.

	Partners
	Law Enforcement Departments
State Ombuds
Area Agencies on Aging
Department of Health

	Oversight 
	Centers for Medicare and Medicaid Services (CMS)
State Auditor’s Office
APS Quality Assurance Monitoring Process
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